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UVODEM |

Anna BeneSova

Vroce 2003 zahajila Metropolitni univerzita Praha program Skola
bez bariér. Nebylo vibec jednoduché ziskat zajem o realizaci
podpory osob se zdravotnim postiZenim, vozickart. Navic mné
neslo jen o jednorazovou pomoc, ale o trvalou podporu dlouhodo-
bého programu bezbariérové skoly.

Hlavni byla otdzka ekonomicka. Jako soukroma vysoka Skola jsme
hospodarili pouze s vlastnimi prostredky, zadné statni dotace ani
jiné zdroje financovani jsme neméli.

Soukromé vysoké $kolstvi bylo tehdy v CR v za¢atcich, MUP vznikla
jako jedna z prvnich soukromych vysokych skol vr. 2001 avr. 2003
méla za sebou teprve 2 roky ¢innosti.
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Ptijit na zasedani spravni rady s tak finan¢né i organiza¢né naroc-
nym socidlnim programem zaméfenym na bezplatné vzdélavani
cilové skupiny u zacinajici vysoké skoly byla troufalost.

Presto mé vétSina Clent spravni rady i akademického vedeni pod-
porila. Ukazalo se, Ze jedinou moznou cestou byl postupny rozvoj
programu. Zacali jsme se Ctyfmi studenty - vozickari, dnes jich
u nas studuje 75 ro¢né. Mame pres 140 absolventl a desitky z nich
ziskaly trvalé zaméstnani bud’ pfimo na MUP, nebo jinde.

Pokud jde o plnou integraci osob se zdravotnim postizenim do vy-
sokoskolského Zivota, o souziti s nimi a o dobré lidské vztahy, tady
muzeme byt hrdi a mit krasny pocit ze smysluplné vymysleného
a dobie realizovaného programu, ktery jsme nazvali Skola bez ba-
riér. Dnes vsichni na MUP vnimaji jako naprosto bézny jev to, Ze
vozickari jsou na prednaskach, studuji ve vSech oborech, dostanou
se v nasich budovach vsude - do kazdého patra, poslucharny i kan-
celate. Ucastni se bezbariérovych studijnich pobytii i pracovnich
stdz{ na zahrani¢nich univerzitdch vramci programu Erasmus.
Pravé v tomto spatfuji princip inkluzivniho programu.

Program Skola bez bariér stoji na nékolika pevnych pilifich. Jednim
znich je bezplatné studium, coz znamend, Ze studenti shandi-
capem nemusi na Metropolitni univerzité Praha platit Skolné. Od
samého pocatku muselo fungovat studijni poradenstvi a koordina-
ce Cinnosti programu. Za poslednich 12 let byly postupné napliio-
vany i dalsi predpoklady pro Uspésny rozvoj celého projektu. Po-
stupné podle vznikajicich potieb jsme pro studenty pofizovali stu-
dijni pomiicky: odbornou literaturu na celou dobu studia, note-
booky, diktafony, software pro prepis mluveného slova a zaroven
jsme dobudovavali stavebni a interiérovou bezbariérovost: vytahy,
plosiny, rampy, socialni zatizeni, vybaveni interiérd. Studenty
programu jsme zapojovali do vSech akci Skoly, nejen studijniho
charakteru, ale i akci sportovnich i spolecenskych.

Dal$im milnikem programu Skola bez bariér je zapojeni Metro-
politni univerzity Praha do reSeni grantli zamérenych na zamést-
navani osob se zdravotnim postizenim. Pomahame pfi zaméstna-
vani nejen studentli a absolventi MUP s handicapem, ale i absol-
ventl jinych vysokych kol a dale osob se zdravotnim postiZenim ze
Siroké verejnosti.
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Diilezité je, ze Metropolitni univerzita Praha se sama stala zamést-
navatelem osob se zdravotnim postiZenim. V roce 2010 a vr. 2014
jsme ziskali prvni misto v Praze za spolecensky odpovédné chovani
firmy v oblasti zaméstnavani osob se znevyhodnénim, cehoz si
vazime.

Projekt ,The Transition of Physically Handicapped Graduates to the
Labour Market” financovany z Norskych fondi je dalS$im ptiroze-
nym krokem vramci Skoly bez bariér. V projektu se snaZime
inspirovat norskym prostiredim, vCetné jeho akademické sféry, tedy
prostiredim, které ma s danou cilovou skupinou podstatné delsi
zkuSenost. Nové poznatky ziskané projektem bychom do budoucna
radi zuzitkovali v praxi.

Tuto publikaci vam prinaSime v ramci Cesko-norské konference
konané pod zastitou norské velvyslankyné. Sbornik se sklada z pri-
spévki z nejriznéjsich sfér ceského i norského prostiedi. Vérime,
ze publikace nabidne vSem zdjemcim vhled do problematiky
zameéstnavani osob s jakymkoliv handicapem a ozifejmi potencialn{
roli vysokych skol v celém procesu.

Anna BeneSovd
zakladatelka MUP
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INTRODUCTION |

Anna BenesSova

In 2003 the Metropolitan University Prague launched the
programme School without Barriers. It was not easy to attract
interest in the support of disabled people, wheelchair users.
Moreover for me it was not only a single aid but a permanent
support of a long-term programme of an easy-access school.

The principal question was the economic one. As a private
university we managed only our own resources, neither state grants
nor other finance resources were available.

Private universities in the Czech Republic were at the very
beginning then. MUP was founded as one of the first private
universities in 2001 and in 2003 only two years of its activities
elapsed.

It was daring to present such a financially and organizationally
demanding social programme focused on cost-free education for
the target group at a beginning university to the board of directors.

Nevertheless most of the board members and academic
management supported me. It showed that the only possible way is
a gradual development of the programme. We started with four
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students - wheelchair users, today there are 75 disabled students
every year. We have over 140 graduates and dozens of them got a
permanent job either at the MUP or somewhere else.

As for the full integration of disabled people into university life,
living together with them and good human relationships we can be
proud and have a good feeling of a meaningful programme, which
was carried out well, called School without Barriers. Today all the
people at the MUP consider as a usual phenomenon to meet
wheelchair users at lectures who study all fields and can get
everywhere - onto each floor, lecture hall or office. They participate
in easy-access study stays and work fellowships organized at
universities abroad within the Erasmus programme. In this I just
see the principle of an inclusive programme.

The programme of the School without Barriers stands on several
pillars. One of them is cost-free education which means that
disabled students do not have to pay tuition fee at the Metropolitan
University Prague. From the very beginning study guidance and co-
ordination of the programme activities had to work. Within twelve
last years other prerequisites for successful development of the
entire project were gradually fulfilled. According to the needs of
students we step by step provided them with study aids: special
literature for the whole study period, notebooks, Dictaphones,
software for transcription of spoken word and simultaneously we
completed easy-accessibility in buildings and interior: lifts,
platforms, ramps, sanitary facilities, interior equipment. We
integrated the students participating in the programme into all
activities of the school - not only study but sports and social
activities too. The further milestone of the programme School
without Barriers is the participation of the Metropolitan University
Prague in the grants focused on employment of disabled people. We
assist in employment not only of the disabled students and
graduates from MUP but from other universities and also other
disabled people wherever they may come from.

It is important that the Metropolitan University Prague became an
employer of disabled people. In 2010 and 2014 we were awarded
the first place in Prague for socially responsible behaviour of a
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company in the area of employment of people with disadvantage
which we appreciate a lot.

The project “The Transition of Physically Handicapped Graduates to
the Labour Market” covered by the Norwegian Funds is another
natural step within the School without Barriers. In this project we
try to get inspired by Norwegian environment including its
academic sphere that is the environment which is much more
experienced with the target group. In the future we would like to
use the new pieces of knowledge obtained within the project in
practise.

This publication we present to you within the Czech - Norwegian
conference under the auspices of the Norwegian ambassador to the
Czech Republic. The proceedings consist of the entries of various
areas of Czech and Norwegian environment. We do believe that it
will offer to all who are involved an insight into the problems of
employment of persons with whatever disability and that it will
make the potential role of universities in the entire process clear.

Anna BenesSovd

MUP founder
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ZAMESTNAVANI 0SOB

S DUSEVNIM ONEMOCNENIM

V KONTEXTU STRATEGIE REFORMY
PSYCHIATRICKE PECE

Martin Holly

Abstrakt

Autor v prispévku rozebira cile Strategie reformy psychiatrické pé-
Ce, jejimz cilem je zvySeni a zlepSeni kvality Zivota osob s duSevnim
onemocnénim. Strategie napliiuje vizi o zdravéjsi spolec¢nosti, ktera
je rozpracovana v celkem sedmi strategickych bodech. Jejich usku-
teCnénim by bylo naplnéno pravo vSech na lepsi a humannéjsi péci

vvvvvv
vvvvv

nim vyssiho stupné uplatnéni, coz negativné ovliviiuje kvalitu jejich
Zivota.
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Psychiatrie je medicinsky obor zahrnujici psychiatrii dospélych,
détskou a dorostovou psychiatrii, gerontopsychiatrii, psychiatric-
kou adiktologii, psychiatrickou sexuologii a psychiatrickou rehabi-
litaci. Zabyva se prevenci, diagnostikou, 1écbou, rehabilitaci a vyzku-
mem duSevnich poruch. Psychiatrie je izce propojena s oborem
klinické psychologie, spolecnou funkcni specializaci je psychotera-
pie. Cilem je poskytovani kvalitni diferencované péce, dle potieb
jednotlivce i spole¢nosti.

Psychiatrickd péce je realizovana prostfednictvim systému vza-
jemné propojené sité péce o dusevné nemocné. Zakladnimi prvky
této sité jsou psychiatrické ambulance, klinicko-psychologické am-
bulance, l1izkova zarizeni a zafizeni systému komunitni péce, ktera
je prinikem psychiatrie do oblasti socialnich sluzeb.

Zakladnimi prvky stavajictho systému péce o duSevné nemocné
v CR jsou psychiatrické ambulance a liizkova psychiatricka zai{zent.
Ve srovnani s mezindrodnimi doporuc¢enimi neni rozvinuta péce
v komunité.

Pojem komunitni péce je Casto vniman nejednotné. Mezi postupy
komunitni péce patii kromé lécby i podpora socidlnich roli,
zejména v oblasti prace, bydleni, socidlnich kontaktli, podpora
vztahll s rodinou prateli a dal$imi lidmi. Cilovou skupinou ko-
munitni péce jsou nejenom osoby s duSevni poruchou, ale i dalsi
Clenové komunity, ktefi jsou podporovani tak, aby mohli témto
lidem poskytovat dopomoc. Komunitni péce v oblasti zdravotnich
sluzeb zahrnuje vSechny typy péce, vCetné péce ltizkové, urcuje jim
vSak pozménénou roli (1).

Podil resortu prace a socidlnich véci na primé péci o dusSevné
nemocné neni zdostupnych dat jasné kvantifikovatelny. Kvali-
fikovanym odhadem se jedna zhruba o 2 000 osob. Charakter posti-
Zeni, respektive typ potfebné podpory osob umisténych v zarize-
nich socialni péce ¢i v psychiatrickych 1é¢ebnach, se od sebe Casto-
krat mnoho nelisi. Setrvavani nékterych klientd v psychiatrickych
nemocnicich je ddno nedostatkem kapacit specializované péce
v Ustavech se zvlastnim rezimem (2).

Nepochybné tento stav souvisi s dlouhodobym podfinancovanim
péce o dusevné nemocné. Z pohledu podilu vydaji na péci o dusev-
né nemocné na celkovych zdravotnickych vydajich je CR s 2,91 %
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dlouhodobé na jednom z poslednich mist pomyslného Zebricku
v Evropé. Vybrané evropské zemé a jejich podil na zdravotnich
vydajich je uveden v nasledujicim grafu (3).

Alokace financnich zdroji na psychiatrii vyjadieno
procentem ze zdravotnickych vydaji (WHO, 2011)
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Vjasném kontrastu s nizkym finanénim zajisténim péce o dusevné
nemocné jsou celkové spolecenské naklady, které jsou spojené s du-
Sevnimi poruchami. Ehler odhadl soucet piimych (zdravotnickych
i nezdravotnickych) a nepiimych nakladé na dusevni nemoci v Ces-
ké republice vroce 2010 na vice nez 100 miliard korun ceskych.
Neptimé ndklady jsou zplsobené invaliditou, pracovni neschop-
nosti a zkracenim stiedni délky Zivota u dusevné nemocnych (4).
Vice nez % invalidnich dlchodi III. stupné je zapri¢inéna duSevni
poruchou (5) (6). Je paradoxni, Ze tak ekonomicky vyznamné
problematice je dlouhodobé vénovana tak mald pozornost
(vyjadieno alokaci prostiedki na 1é¢bu a investic do systému péce).
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V navaznosti na vSechna uvedena fakta se rozhodlo ministerstvo
zdravotnictvi ptipravit strategicky material, ktery ma slouzit jako
zakladni dokument k reformé psychiatrické péce. Strategie pred-
stavuje navod, jak predvidavé minimalizovat vyvojova ohrozeni
a maximalizovat rozvojové prileZitosti v dané oblasti pti ucelném
vyuziti omezenych zdroji. V pripadé Strategie reformy psychia-
trické péce se jednd o eliminaci jistého deficitu, ktery byl v cel-
kovém prostiedi a zazemi poskytované psychiatrické peée v CR
shleddn a identifikovan, a to nejen odbornou, ale i laickou vetej-
nosti.

Zakladnim cilem Strategie je zvySeni a zlepSeni kvality Zivota osob
s duSevnim onemocnénim. Strategie napliuje vizi o zdravéjsi spo-
lecnosti, ve které neni vysoka kvalita zivota vyhrazena jen vétSinové
zdravé populaci, ale i skupindm s urcitymi zdravotnimi omezenimi.
Snazi se tedy napliiovat pravo vSech na lepsi a humannéjsi péci
a kvalitnéjsi zivot obecné. Na zdkladé vyse uvedeného zakladniho
cile bylo rozpracovano celkem sedm strategickych cilt:

1. ZvysSeni kvality psychiatrické péce systémovou zménou
organizace jejiho poskytovani.

2. Omezeni stigmatizace dusevné nemocnych a oboru psy-
chiatrie obecné.

3. ZvySeni spokojenosti uzivateld s poskytovanou psychia-
trickou péci.

4. ZvySeni efektivity psychiatrické pece v€asnou diagnostikou
a identifikaci skryté psychiatrické nemocnosti.

5. Zvyseni tspésnosti plnohodnotného zaclenovani dusSevné
nemocnych do spoleCnosti (zejména zlepSenim podminek
pro jejich zaméstnanost, vzdélavani a bydleni aj.).

6. ZlepSeni provazanosti zdravotnich, socidlnich a dalSich
navaznych sluzeb.

7. Humanizace psychiatrické péce.

Otazka zaméstnavani se prolina vétSinou strategickych cilt. Jedno-
znacné souvisi se zacarovanym kruhem stigmatu. Nedilnou soucasti
tohoto fenoménu je totiz také diskriminace (7). Klicova opatteni ve-
douci k dosaZeni tohoto cile spocivaji predevsim v oblasti edukace
laické a odborné verejnosti a zaméstnancid statni spravy a uzemni
samospravy, dale pak v zajisténi transformace smérem k vétsi otev-
fenosti a zajiSténi nezavislé a jasné metodicky ukotvené kontroly
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(vCetné kontroly kvality sluzeb). Konkrétné je vSak vyznam zamést-
navani dusevné nemocnych formulovan ve ¢tvrtém strategickém ci-
li. Vzdélavani a plnohodnotné zacleniovani dusSevné nemocnych do
spolecnosti je oblast, kterou odborna i laicka vefejnost vnima jako
nedostate¢né rozvinutou. Pro mnoho duSevné nemocnych pak neni

mozné dosahnout vyssiho stupné uplatnéni, coz negativné ovliviiuje
kvalitu jejich Zivota. (8).

Jak uZz bylo zminéno, jednou ze zasadnich komplikaci v za-
méstnavani dusevné nemocnych je existence s nimi spojeného stig-
matu. Dle World Association for Mental Health patifi mezi nejcas-
téjsi stigma podporujici myty nasledujici tvrzeni (doplnéna o fakta
vyvracejici dany mytus):

1. Dusevni onemocnéni je pouze vytvorem néci fantazie.

Fakta: DuSevni onemocnéni je redlné. DuSevni nemoci
prinaseji utrpeni, zplsobuji omezeni a mohou dokonce
zkratit Zivot, coz je evidentni naptiklad u infarktt po epizo-
dé deprese nebo u sebevrazd.

2. DusSevni onemocneéni je spojeno s nedostatkem charakteru.
Fakta: DuSevni onemocnéni je zplisobeno biologickymi,
psychologickymi a socidlni faktory. Vyzkumy ukazuji, Ze
schizofrenie a afektivni poruchy jsou spojeny s genetickymi
a biologickymi faktory. Socidlni vlivy, jako je napriklad
ztrata nékoho blizkého nebo prace, mohou zpiisobit rozvoj
riiznych nemoci. Spatné vychovné prostiedi, at’ uz prameni
z rozbité rodiny, nebo domdaciho nasili, mlze prinaset
zvysSené riziko pro vznik dusevniho onemocnéni.

3. DusSevni onemocnéni je totéZ jako mentdini postiZzeni
Fakta: Jedna se vSak o dvé naprosto odlisné véci. Mentalni
postiZeni je predevSim charakterizovdno omezenim inte-
lektualnich schopnosti a obtiZemi pfi zvladani zakladnich
zivotnich dovednosti. Jde o handicap, ktery nelze 1écit a je
trvaly. Naproti tomu osoby s duSevnim onemocnénim maji
intelektudlni schopnosti stejné jako zbytek populace. Lidé
s duSevnim onemocnénim maji v mnoha pripadech vysoko-
Skolské vzdélani. DuSevni onemocnéni nem3 trvale stejny
pribeéh a da se 1écit.
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Z duSevni nemoci se nelze uzdravit.

Fakta: Dlouhodobé studie ukazuji, Ze 1é¢ba vétSiny lidi s du-
Sevnim onemocnénim prokazuje skutec¢né zlepSeni stavu
nemocnych. Velmi dlouhou dobu bylo dusevni onemocnéni
povazovano za trvalé a nelécCitelné. Lidé s duSevnim one-
mocnénim byli izolovani od ostatnich v ramci 1éCeben pro
dusevné nemocné. Kdyz byly objeveny léky, které pomohly
zlepsit priznaky dusevnich nemoci, nastal postupny vyvoj
k ambulantnim 1é¢ebnym a rehabilita¢nim sluzbadm v rdm-
ci komunity.

DusSevné nemocni a ti, kteri se uzdravili, jsou pracovniky
druhé kategorie.

Fakta: Zaméstnavatelé, ktefi tyto lidi zaméstnali, uvadéji, ze
maji vice nez primérnou dochazku a presnost a jsou stejné
dobii nebo lepsi v motivaci, kvalité prace a pracovnim vy-
konu. Studie uvddéné US National Institute of Mental
Health a National Alliance for the Mentally III prinaseji
informaci, Ze neexistuje Zadny rozdil v produktivité prace
ve srovnani s ostatnimi zaméstnanci.

Lidé s dusevnim onemocnénim nesndseji stres na pracovisti.
Fakta: To pfili§ zjednoduSuje komplexni lidskou reakci na
stres. Lidé s rlznymi zdravotnimi problémy, jako jsou
napiiklad kardiovaskularni choroby a dusSevni onemoc-
néni, mohou mit zhorSené syndromy pri vysoké urovni
stresu. Ale zdroje osobniho a pracovniho stresu jsou u kaz-
dého jiné. Pro nékteré lidi je stresujici, pokud nemaji struk-
turovany denni program, zatimco jini bojuji s pfesnym pra-
covnim rozvrhem. Nékter{ lidé maji radost z viditelnosti na
vefejnosti nebo z vysokého stupné socialnich kontaktd,
zatimco jini pozaduji minimalni interakce, aby se mohli
soustredit a dokoncit tkol. Pracovnici s duSevnim onemoc-
nénim odpovidaji na stresory na pracovisti rozdilnym zpa-
sobem. V8echna zaméstnani jsou v podstaté do urcité miry
stresujici. Produktivita dosahuje maxima, jestlize se vhod-
nym zplsobem potkavaji potieby zaméstnance a jeho pra-
covni podminky, at ma pracovnik duSevni problémy, nebo
ne.

Dusevné nemocni jsou nebezpecni nebo agresivni.

Fakta: Pfevazna vétSina téchto lidi neni nebezpecnd ani
agresivni. Kdyz se zaméstnavatelé dozvédi, Ze ma uchazec
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duSevni chorobu, mohou mit strach nebo pocit, Ze bude
agresivni. Tento predsudek je posilovan médii, ktera infor-
muji o lidech s duSevni nemoci jako o nasilnicich. Teore-
tické shrnuti vyzkumné literatury na Cornellové univerzité
v USA ukazuje, Ze ,Zadna empiricka data neospravedlnuji
skandalizované portréty dusevnich poruch v médiich“.

Je obecna shoda na tom, Ze ,neexistuje zdravi bez dusevniho zdra-
me parafrazovat, Ze neexistuje rehabilitace a uzdraveni bez systé-
mové podpory zaméstnavani lidi s duSevnim onemocnénim.
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EMPLOYMENT OF PEOPLE WITH
MENTAL ILLNESS WITHIN THE
CONTEXT OF THE STRATEGY OF
THE PSYCHIATRIC CARE REFORM

Martin Holly

Abstract

The author in his entry analyses the aims of the Strategy of the
Psychiatric Reform Care whose goal is to improve the quality of life of
people suffering from mental illness. The strategy meets the vision of
healthier society which has been elaborated in seven strategic topics in
total. By their fulfilment the right of all to a better and more humane
care and to life of higher quality would be met. The author describes the
stigmatization of mentally ill people which is connected with the
problems of employment of them and with attaining a higher level of
inclusion which influences their quality of life in a negative way.
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Psychiatry is a medical branch comprehending adult, children and
adolescent psychiatry, gerontological psychiatry, psychiatric
addictology, psychiatric sexology and psychiatric rehabilitation. It
deals with prevention, diagnostics, treatment, rehabilitation and
research of mental deficiencies. Psychiatry is closely linked with
clinical psychology, the common function specialization is
psychotherapy. The aim is a quality differential care according to
both individual and society needs.

The psychiatric care is carried out through the means of the system
of a self-connected network of mentally ill people care. The
fundamental elements of this network are psychiatric outpatients,
clinical psychological outpatients, hospitals and institutions of the
community care, which a penetration into the area of social
services.

The fundamental elements of the current system of care of mentally
ill people in the Czech Republic are psychiatric outpatients and
psychiatric hospitals. Comparing international recommendations
the community care has not been developed too much.

The term community care is often perceived unambiguously. Apart
the treatment there are other community care procedures like the
support of social roles - particularly in the area of work, living,
social contacts, support of relations with family members, friends
and other people. The target group of a community care are not
only people with mental disorder but other members of the
community as well who are supported so that they could assist
these people. The community care within the area of health services
comprehends all types of care including bed care however it
modifies their role (1).

The share of the section of work and social affairs on the direct care
of insane people cannot be easily quantified from the data available.
A quantified estimation is roughly 2.000 people. The nature of a
handicap, or better said, the type of needed support for people
placed either in social care dormitories or psychiatric hospitals
does not differ too much in many cases. The fact that some clients
have to stay at psychiatric hospitals is caused by the lack of
specialized care capacities in the institutions with special regime

).
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No doubt that this situation is linked with a long-term under-
financing of the insane people care. From the point of view of the
proportion of insane people care costs on the total health care costs
we can see that the Czech Republic is almost in the lowest place of
imaginary rankings within Europe. Selected European countries
and their proportion of health costs is displayed in the following
chart (3)

Alokace financnich zdroju na psychiatrii vyjadieno
procentem ze zdravotnickych vydaja (WHO, 2011)
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There is a marked contrast between the low funds for insane people
care and the total social costs linked with mental disorders. Ehler
has estimated the sum of direct (health and other) and indirect
costs of mental illnesses in the Czech Republic in 2010 to be more
than CZK 100 billion. The indirect costs are caused by disablement,
sick leave and shortening of life expectancy of insane people. (4).
More then one quarter of disability pension of the third level is
caused by mental disorder (5) (6). Paradoxically, so little attention
is paid to such an important economic problem within a long term
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(expressed by the allocation of the treatment resources and system
of care investments).

Further to the all above mentioned facts the Ministry of Health Care
decided to prepare strategic material that is to serve as a basic
document for the psychiatric care reform. The Strategy is a manual
how to minimize with foresight developing threats and maximize
development opportunities within the area at using of limited
resources. As for the Strategy of the Psychiatric Care Reform we
speak about the elimination of a certain deficit, which was found
and identified - not only by specialist but lay public as well - within
the entire environment and background of the psychiatric care
provided in the Czech Republic.

The fundamental goal of the Strategy is to improve the quality of life
of people suffering from mental illness. The Strategy meets the
vision of healthier society where a high quality of life is not only
intended for majority healthy population but also for groups of
certain healthy limitations. It struggles to fulfil the right of all to a
better and more humane care and life of higher quality in general.
On the basis of the fundamental goal mentioned above seven
strategic aims have been elaborated:

1) Increase in the quality of psychiatric care by a system change of
the organization of the care provision of the care.

2) Reduction of the stigmatization of mentally ill people and the
psychiatry as well.

3) Increase in satisfaction of users with the provided psychiatric
care.

4) Increase in efficiency of psychiatric care by early diagnostics and
identification of hidden psychiatric sickness rate.

5) Increase in success of full integration of mentally ill people into
the society (particularly by improvement of the conditions for their
employment, education, accommodation etc.).

6) Improvement of the interconnection of health, social and other
following services.

7) Humanisation of psychiatric care.
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The topic of employment goes through most strategic aims.
Unambiguously it is connected with the vicious circle of stigma.
Inseparable part of this phenomenon is also discrimination (7). The
key measures to attain this aim lie particularly in the area of
education of the lay and special public and employees of the state
administration and territorial self-governments. Then it lies in the
transformation towards bigger openness and independent and
supervision based on clear methods (including the quality of
services check). The importance of employment of insane people is
explicitly expressed in the fourth strategic aim. The education and
full integration of insane people into society is an area which is
perceived by both special and lay public as insufficient. Therefore
there is no chance to reach a higher level of inclusion for many
insane people which influences their quality of life in a negative way

(8).

As it was mentioned above one of the cardinal complication when
employing insane people is the existence of the stigma connected
with them. According to the Association for Mental Health the
following statements belong among the most frequent myths that
support stigmas:

1. Mentalillness is only a product of someone’s fantasy.
Facts: A mental illness is real. Mental illnesses bring
distress, cause limitations and may even shorten life, which
can be proved for example at heart attacks after the
depression episodes or at suicides.

2. Mental illness is connected with a lack of character.
Facts: mental illness is caused by biologic, psychological
and social factors. Research shows that schizophrenia and
affective disorders are connected with genetic and
biological factors. Social influence as for example losing
someone close or a job may cause development of various
illnesses. Bad educational environment caused either by
broken family or domestic violence may bring an increased
risk of mental illness.

3. Mental illness is the same as a mental handicap.
Facts: Those are two absolutely different things. For mental
handicap it is particularly typical limitation of intellectual
abilities and difficulties of coping with basic life skills. It is a
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handicap which is incurable and permanent. On the
contrary insane people have their intellectual abilities on
the same level as the rest of the population. People with
mental illness are in many cases graduates from
universities. Mental illness is not of the same course and is
curable.

You cannot recover from a mental illness.

Facts: The long-term studies show that the treatment of
most insane people proves areal improvement of their
state of health. The mental illness had been considered
being permanent and incurable for a very long time. Insane
people were isolated from other people within psychiatric
hospitals. When the medicaments, which helped to improve
the symptoms of mental illnesses, were discovered, a
gradual development towards outpatient treatment and
rehabilitation services within a community was started.
Insane people and those who recovered are workers of a
second category.

Facts: The employers of these people report that their
attendance and punctuality is higher than average and that
they are as good or better as the others regarding their
motivation, quality of work and performance at work. The
studies presented by the US National Institute of Mental
health and the National Alliance for the Mentally Ill inform
that there is no difference in the mentally ill people’s
productivity of labour comparing other employees.

People with mental illness do not endure stress in the
workplace.

Facts: This too much simplifies the complex human
reaction to stress. People with various health problems, as
for example cardiovascular diseases and mental illness,
may have worse syndromes at a high level of stress. But the
sources of personal and work stress are different for
individual people. For some people it is stressful if they do
not have structured daily programme, while other people
fight a punctual working timetable. Some people enjoy
being seen in the public or a high level of social contacts,
while the others ask for minimum interactions to
concentrate and finish their task. The workers with mental
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illness respond to the stressors at workplaces in a different
way. All jobs are principally stressful to some extent.
Productivity reaches its maximum if the needs of an
employee and his working conditions meet in a proper
way, no matter whether he has mental disorders or not.
7. Insane people are dangerous or aggressive.

Facts: Most of this people are neither dangerous nor
aggressive. When the employers learn about the mental
illness of an applicant, they might be afraid or have a
feeling that he will be aggressive. This prejudice is
amplified by media that inform about insane people as
brutes. The theoretic resume of the research literature at
the Cornell University in the USA shows that “no empirical
data can justify scandalized portraits of mental disorders in
media”.

There is a general consensus that “there is no health without mental
health”. Relating the employment of disabled people we can
paraphrase that there is no rehabilitation and recovery without
systemic support of employing people with mental illness.
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LIDE LIDEM LIDMI

Cestmir Puncochar

Abstrakt

Cestmir Puncochat je od roku 2011 klientem Nadace Bona, prosel
riznymi typy bydleni projektu Psychosocialni sité Nadace Bona.
Vroce 2013 byl nadaci navrzen k Gcasti na programu Metropolitni
univerzity Praha ,Pracovni mista pro zdravotné postizené“, ktery
uspésné absolvoval pravé v Nadaci Bona. Od kvétna 2014 je jiz
zaméstnan primo v nadaci - na pozici dopisovatele, formou dohody
o provedeni prace. Soubor jeho ¢lanki: ,Pribéhy Nadace Bona“
popisuje zivot lidi s duSevnim onemocnénim.

0d brezna 2013 do prosince 2014 Metropolitni univerzita Praha, ve
spolupraci s Nada¢nim fondem pro podporu zameéstnavani osob se
zdravotnim postizenim (NFOZP), realizovala projekt "Pracovni
Skoleni pro osoby se zdravotnim postizenim". Tento projekt byl
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financovan z Evropského socidlniho Fondu v ramci Operac¢niho
programu Praha Adaptabilita (OPPA). A tak 40 osobdm se zdravot-
nim postizenim byla ddna moZnost Gcastnit se alespoii pétimési¢ni
staze ve firmach, které maji zajem o spolupraci s témito osobami.

Program zahrnoval dalsi ¢innosti, jako je mimopracovni vzdélavani
formou 6 celodennich seminaid a workshopt s odbornym poraden-
stvim na zadkladé pracovni diagnostiky, soucasti bylo také vedeni,
k dnes jiz ve vSech pracovnich oblastech nezbytnému, celozivot-
nimu vzdélavani.

Do konce roku 2014 se projektu zicastnilo 70 osob se zdravotnim
postizenim, studentd a cerstvych absolventi MUP, ale i jinych
verejnych a soukromych vysokych $kol v Praze. Cilem bylo usnadnit
pristup na trh prace pro lidi se zdravotnim postiZenim. Byl jsem
jednim z lidi, kterym byla, diky Nadaci Bona, d4na tato Sance a byla
to zkuSenost k nezaplaceni.

Skolici program byl naro¢ny, ale podavan nesmirné p¥istupnymi
a ilustrativnimi formami, ve vSech seminarich, které jsem absolvo-
val. Jejich obsahem byla témata, tykajici se sebepoznavani, stano-
vovani si osobnich profesnich cildi, osobni prezentace, vytvareni
strukturovanych Zivotopist, vztazenych k pozicim (o néZ se uchazec
zajima u vybraného potencidlniho zaméstnavatele), pravniho a so-
cidlnépravniho minima, specifik zaméstnavani osob zdravotné po-
stizenych ve svétle zakonnych norem a socidlniho podnikani.
Soucasti byl i individualni vzdélavaci plan na zakladé pracovni
bilan¢ni diagnostiky. Zevrubna bilan¢ni diagnostika provedena
v mém piipadé pani doktorkou Jarmilou DiviSovou mé nasmérovala
k ziskani rekvalifikace: ,pracovnik v sociadlnich sluzbach*.

Socidlni problematika mé zaujala natolik, Ze jsem se vrhl do
vzdélavani v této oblasti. Nadace Bona si mé vybrala na pracovni
staz a ja ji chtél /a chci/ byt co nejvice prospésny. Diky své pracovni
staZi jsem se mohl bliZze sezndmit s lidmi, ktefi stali u zrodu
mySlenky zacletiovat do spolecnosti lidi s duSevnim onemocnénim
v ramci rozhovort, které jsem s nimi vedl.

Poznavani problémi lidi, kteri jsou predmétem zajmu Nadace Bona
a jejichz ptibéhy zpracovavam, mé utvrzovalo v prani, vénovat se
jim a byt jim co nejblize. Jelikoz, jako jeden z nich, jsem s nimi
donedavna pracoval v chranéné sklarské dilné, vim, jak podivu-
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hodnych véci jsou schopni. Z bezprostfedni blizkosti jsem mohl
sledovat, jakymi problémy ziji a jak se s nimi vyrovnavaji, a to mi
ted’ chybf.

Hledani prace je prace na plny tivazek a ja hledal praci, ktera by mé
naplnovala, a ve které bych uplatnil své Zivotni zkuSenosti i nabyté
rekvalifikace - pracovnik v socidlnich sluzbach a asistent-sekretar.
Vyhledaval jsem na internetu informace o potencialnich zaméstna-
vatelich, vybranym posilal strukturované Zzivotopisy, absolvoval
desitky pohovord. Limitujicim faktorem z mé strany je vék a kromé
jiného i sluchovy deficit. Problémem pro mnoho zaméstnavatelll je
dusevni onemocnéni. S pohovory mam dobré zku$enosti. Casto jsem
se setkaval s tim, Ze by mé vzali. Jen ja nebyl ochoten piebirat rizika
vyplyvajici z fluktuace pracovniki ve firmé, kterou jsem si dohledal,
piipadné vyhodnotil ze zjiSténi, Ze inzeruji takika stdle na stejné
pozice, s vyhlidkou hlavniho pracovniho poméru.

Museli by tedy takovychto zaméstnanci mit mraky, proc¢ tedy ne-
maji? Stava se totiz velmi Casto, Ze se takovito zaméstnavatelé se
zameéstnanci rozlouc¢i béhem, ¢i v zavéru zkusebni doby. Stejné ne-
jsem ochoten predbéznych investic na nové rekvalifikace - napfi-
klad strazny. Je obvyklé, zZe naptiklad bezpecnostni agentury po-
skytuji dané rekvalifikace, ale musite je zaplatit predem. A kdy?Z re-
kvalifika¢ni titul ziskate, neni jisté, Ze vas pak opravdu piijmou.
Zavaznou odpovéd na takovou otazku nedostanete. Pak se nabizi
otazka, neni-li vlastnim predmétem jejich podnikani, kromé
bezpecnostnich sluzeb, také poskytovani rekvalifikace.

Setkal jsem se s tim, Ze mnohé firmy hledaji naptiklad telefonisty,
asistenty a na misté zjistite, Ze zameéstnavatel je napriklad wellness
studio, s podminkou budouciho ziskani Zivnostenského opravnéni
se skute¢nou naplni vyzivového poradce. Mnohdy je pohovor ve
skutecnosti placenym $kolenim, coz je nejzaludnéjsi. To se mi stalo
v realitni kacelati - realitnim makléfem jsem byt nikdy nechtél,
pfesto jsem se jim stal. Mnohdy tidajna pozice asistent, je ve skutec-
nosti obchodnik v systému MLM.

Pracuji pro Nadaci Bona a chci pracovat dale, bude-li o0 mne stat.
Zatim pro ni pracuji na dohodu o provedeni prace. V pribéhu doby
jsem zjistil, Ze praveé to, co pro ni délam, délat chci, a to co nejlépe.
Vykonny teditel Filip Vrbicky mi poskytuje tviir¢i volnost a je ne-
ustalym zdrojem mé inspirace, stejné tak ale lidé kolem mé.
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Tréninkova pracovni stdz mi poskytla prostor pro psani a mé psani
zaujalo mého nynéjstho zaméstnavatele - spole¢nost 55.CZ. Roz-
hodli jsme se spolu spolupracovat a ja tedy pro internetovy e-shop
pisi popisky prodavanych produkti. Na e-shopu Pastelka.eu se
s nimi setkate ve stale hojnéjsi mife - mizete si néco od nas i kou-
pit.

Z hlediska prace se slovem je to velmi zajimavé a pou¢né, popisovat
néco, co neznate. A potési mé, kdyz jsou mé popisky ocenény stava-
jicimi spolupracovniky jako vystizné. Zavérem snad jen, chci prece
jenom délat néco, co ma néco spolecného s tim, s ¢im prichazim do
kontaktu s Nadaci Bona a spolupracovat s ni nadale a mozna hlou-
béji. Naskyta se prilezitost, kterou rozhodné chci vyuzit. Stat se cle-
nem tymu peer konzultanti Psychiatrické nemocnice Bohnice. A to
vSe diky programu Metropolitni univerzity Praha.

Takovéto projekty dokladaji, Ze lidé lidem mohou byt i lidmi, neje-
nom vlky. Dékuji v§em, ktefi mi v tom pomahali a pomahaji.
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PEOPLE ARE
PEOPLE TO PEOPLE

Cestmir Puncochar

Abstract

Cestmir Puncochai has been aclient of Bona Foundation since
2011. He has experience with various types of accommodation
within Bona Foundation, the Psycho-Social Network project. In
2013, the Foundation nominated him for the “Workplaces for
Persons with Disabilities” project at Metropolitan University
Prague, which he successfully completed at Bona Foundation. He
has been employed at the Foundation since May 2014 as
a correspondent under a subcontract. The collection of his articles
called “Bona Foundation Stories” describes lives of people with
mental disorders.

Between March 2013 and December 2014, the Metropolitan
University Prague cooperated with the Endowment Fund for



The Transition of Physically Handicapped Graduates
to the Labour Market

Support of Employment of Persons with Disabilities (NFOZP) on
the “Work Training for Persons with Disabilities” project.
The project was implemented within the Prague Operation
Programme Adaptability (OPPA) that is co-funded by the European
Social Fund. Thus 40 persons with disabilities were given an
opportunity to participate in at least five-month internship in
companies that are interested in cooperation with these persons.

The programme also included other activities, such as non-work
related education in the form of 6 all-day seminars and workshops
with professional counselling based on work diagnostic. It also
included lifelong learning coaching, which is considered necessary
in all work areas.

By the end of 2014, 70 persons with disabilities, students and fresh
graduates from MUP as well as from other public and private
universities in Prague had taken part in the Project. the aim of
the project was to make access to the labour market easier for
persons with disabilities. I was one of the people who were given
this chance thanks to Bona Foundation, and it was an absolutely
invaluable experience.

The training programme was demanding, however, delivered in
avery open and illustrative way in all the seminars I had attended.
The topics were self-knowledge, setting personal as well as
professional goals, personal presentation, drafting a structured CV
in relation to work positions (the applicant is interested in at
aselected potential employer), legal and social-legal basics,
specifics of employing persons with disabilities in the context of
rules of law and social entrepreneurship. It also included an
individual education plan based on work evaluation diagnostic.
the detailed evaluation diagnostic carried out, in my case, by Dr.
Jarmila DiviSova, directed me towards retraining as “a social
worker”.

I became interested in social issues to such an extent that I threw
myself into learning more about this field. The Bona Foundation
selected me as their intern and I wanted to be /still want to
be/useful. Thanks to my internship, I had conversations with
the people who had been at the birth of theidea of including
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persons with mental disorders into society, which enabled me to get
to know them better.

Learning about problems of people, who Bona Foundation is
interested in and whose life-stories [ write about, strengthened my
resolve to work with them and to be as close to them as possible.
Since, as I am one of them, [ have been working alongside them in
a sheltered glass workshop until recently, I know what astonishing
things they are capable of. I was able to observe from the closest
possible distance the problems they encounter and the way they
deal with them, which I miss now.

Searching for ajob is a full-time job and I am searching for ajob
which would fulfil me and which would enable me to use my life
experience as well as acquired qualifications of a social worker and
administrative assistant. I searched the Internet for information on
potential employers, sent my structured CV to the ones I chose,
went to tens of interviews. [ am limited by my age and apart from
other things, also by my hearing deficit. Many employers find
amental disorder aproblem. I have good experience with job
interviews. I was often offered a job, however, I was unwilling to
risk the fluctuation of workers at the company I found out about
due to the fact that they had been advertising virtually the same
positions repeatedly, with the prospect of a full time job.

They should have tons of such employees, so why don’t they? It is
a common practice that these employers terminate the employment
during or towards the end of a trial period. I am also unwilling to
pay for aretraining course in advance - e.g. a security guard. It is
quite common, that asecurity agency provides such training,
however, you have to pay for it in advance. Once you finish
the course, there is no guarantee that they will employ you. It is
impossible to get a binding statement to that effect. a question rises
whether their scope of business is retraining as well as security
services.

I have also met with numerous companies advertising for
telephonists or assistants and when you come you find out that
the employer is for example awellness studio and thejob is
a nutritionist and that a trade licence is a requirement for future
employment. Often, the interview turns out to be a paid training,
which is the trickiest case. It happened to me at a real estate agency
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- I had never wanted to be areal estate agent, nevertheless, I
became one. the position of an assistant is often a MLM trader.

I work for Bona Foundation and [ want to continue doing so, if they
still want me to. [ have been working under a contract for work so
far. During the course of time, I have realised that [ want to continue
the kind of work I am doing here and I want to do my best.
The executive director Filip Vrbicky gives me creative freedom and
is a constant source of inspiration for me as well as for people
around me. the training internship provided me with space for my
writing and my writing caught the attention of my current employer
-55.CZ company. We agreed on cooperation and [ write
descriptions of products sold at an e-shop. You can find more and
more of them in Pastelka.eu e-shop. You can also buy something
from us.

As far as work with language is concerned, it is very interesting and
instructive to describe something you do not know. I am glad my
current co-workers find my descriptions accurate. In conclusion, I
would like to do something connected to the things I encounter at
Bona Foundation, continue my cooperation with them and may be
even enhance it. There is an opportunity I would definitely like to
take - to become a member of a team of peer consultants at Bohnice
psychiatric hospital. All this thanks to Metropolitan University
Prague’s programme.

Such projects prove that people can be to people, not just wolves. I
want to thank everybody who has and is helping me in my efforts.
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PODPORA ZAMESTNAVANI OSOB SE
ZDRAVOTNIM POSTIZENIM

Jiri Vanasek

Abstrakt

Autor se ve svém ¢lanku zejména zaméruje na legislativni zakotveni
mozné podpory pri zaméstnavani osob se zdravotnim postizenim
ajejich vymezeni, tzn kdo je za osobu se zdravotnim postizenim
z pohledu zakona ¢. 435/2004 Sb., o zaméstnanosti, povazovan.

Uvod

Obecné snahou statu by mélo byt motivovat zaméstnavatele k vy-
tvareni pracovnich mist pro osoby se zdravotnim postiZzenim a je-
jich nasledné zameéstnavani. K této motivaci prispiva rada nastrojt,
kdy nejzakladnéjsi z nich jsou uvedeny dale v ¢lanku. DalSim cilem
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podpory zaméstnavani osob se zdravotnim postizenim by mélo byt
prostirednictvim zdravotni, socidlni a pracovni rehabilitace ptispivat
k plnohodnotnému zaclenéni osob se zdravotnim postizenim na trh
prace (pokud jim to zdravotni stav umozni).

1. Pravni dprava

Zaméstnavani osob se zdravotnim postizenim upravoval od roku
1991 zakon ¢. 1/1991 Sb., o zaméstnanosti, a vyhlaska ¢. 115/1992
Sb., o provadéni pracovni rehabilitace ob¢anti se zménénou pracov-
ni schopnosti. Nasledné byla tato problematika komplexné shrnuta
a zapracovana do ¢asti III. nového zakona €. 435/2004 Sb., o zamést-
nanosti (dale jen ,zdkon o zaméstnanosti“), ktery nabyl Uc¢innosti
dne 1.10. 2004.

V souvislosti s prizplisobenim se terminologii pouzivané v Evropé
novy zakon o zameéstnanosti opustil pojmy "osoba se zménénou
pracovni schopnosti" a "osoba se zménénou pracovni schopnosti
s tézSim zdravotnim postiZenim" a zavedl novy pojem "osoba se
zdravotnim postizenim".

2. Definice pojmu - osoba se zdravotnim postiZzenim

Okruh osob se zdravotnim postizenim upravuje ustanoveni § 67 za-
kona o zaméstnanosti, jenz definuje osoby se zdravotnim postize-
nim, jimZ je poskytovana zvySena ochrana na trhu prace.

Osobami se zdravotnim postiZenim jsou fyzické osoby, které jsou
organem socialnitho zabezpeceni uznany

a. invalidnimi ve tfetim stupni,
b. invalidnimi v prvnim nebo druhém stupni,
c. zdravotné znevyhodnénymi.

Osobou zdravotné znevyhodnénou je tak fyzicka osoba, kterd ma
zachovanu schopnost vykonavat soustavné zaméstnani nebo jinou
vydéleCnou cCinnost, ale jeji schopnosti byt nebo ziistat pracovné
zaclenéna, vykonavat dosavadni povolani nebo vyuZit dosavadni
kvalifikaci nebo kvalifikaci ziskat jsou podstatné omezeny z diivodu
jejtho dlouhodobé nepiiznivého zdravotniho stavu.
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3. Jednotlivé zakladni nastroje mozné podpory
3.1. Pracovni rehabilitace

Jednou s forem podpory pfi uplatnéni osob se zdravotnim posti-
Zenim na trhu prace je oblast pracovni rehabilitace, kterou mizeme
definovat jako souvislou Cinnost zaméienou na ziskani a udrzeni
vhodného zaméstnani.

Ve svém principu mize Utad prace CR ve spolupraci s osobou se
zdravotnim postiZenim a na zakladé vyjadreni odborné pracovni
skupiny sestavit individudlni plan pracovni rehabilitace, ve kterém
budou zejména stanoveny formy pracovni rehabilitace a jejich ¢aso-
vy harmonogram. Tyto formy mohou zahrnovat Sirokou skalu Cin-
nosti, mezi které by mélo patfit napf. poradenstvi, teoreticka
a prakticka priprava k praci, zprostiedkovani zameéstnani, vytvareni
vhodnych podminek pro vykon zaméstnani atd.

Jako kli¢ova pfti realizaci tohoto nastroje je potom uzka spoluprace
se zaméstnavateli osob se zdravotnim postizenim, ale i se zamést-
navateli na tzv. volném trhu prdce.

3.2. Chranéné pracovni dilny a chrdnénd pracovni mista

Chranéné pracovni dilny byly institutem, ktery byl v oblasti zamést-
navani osob se zdravotnim postizenim vyuzivan jiz radu let.

S ucinnosti ode dne 1. ledna 2012 doSlo v podstaté k sjednoceni
pojmi chranéna pracovni dilna a chranéné pracovni misto. Cilem
navrhu bylo zjednoduSeni pravni upravy podpory zaméstnavani
osob se zdravotnim postiZzenim a sniZeni administrativni naro¢nosti
jak na strané zaméstnavatelf, tak na strané Uradu prace CR.

3.3. Prispévek na podporu zaméstndvdani osob se zdravotnim
postiZzenim

Kromé vytvareni novych pracovnich mist podporuje zakon o za-
méstnanosti zaméstnavani osob se zdravotnim postiZenim také po-
skytovanim prispévku zaméstnavatelim zameéstnavajicim vice nez
50 % zaméstnanct se zdravotnim postiZzenim.
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Zaméstnavateli zaméstnavajicimu na chranénych pracovnich mis-
tech vice nez 50 % osob se zdravotnim postiZenim z celkového poc-
tu svych zaméstnancd se poskytuje prispévek na podporu zamést-
navani téchto osob formou ¢aste¢né ihrady vynaloZenych prostied-
kti na mzdy nebo platy a dalSich nakladt.

Prispévkem jsou nahrazovany skutecné vynaloZené prostredky na
mzdy nebo platy v mési¢ni vysi 75 % skute¢né vynaloZenych pro-
stfedkli na mzdy nebo platy na zaméstnance v pracovnim poméru,
ktery je osobou se zdravotnim postizenim, vCetné pojistného na
socialni zabezpeceni a prispévku na statni politiku zameéstnanosti
a pojistného na verejné zdravotni pojisténi, které zaméstnavatel za
sebe odvedl z vymérovaciho zdkladu tohoto zaméstnance, nejvyse
vSak 8000 K¢. Jde-li o osobu zdravotné znevyhodnénou, ¢ini maxi-
malni vyse prispévku 5000 K¢.

Pro tucely stanoveni vySe prispévku se skutetné vynalozené pro-
stredky na mzdy nebo platy snizuji o ¢astku odpovidajici vysi:

a) poskytnuté naturalni mzdy,

b) srazek ze mzdy nebo platu urcenych k uspokojeni plnéni
zaméstnavatele podle § 327 zakoniku prace, s vyjimkou
srazek provedenych k uhrazeni Skody, za kterou
zameéstnanec odpovida, nebo prispévku zameéstnance na
zavodni stravovani podle § 236 zakoniku prace,

c) srazek ze mzdy nebo platu urcenych k uspokojeni zavazkt
zaméstnance podle § 146 pism. b) zakoniku prace, je-li
srazka ze mzdy v rozporu s dobrymi mravy, nebo

d) ndhrady mzdy nebo platu poskytnuté zameéstnanci pri
prekadzkach v praci na strané zaméstnavatele.

Po uplynuti 12 kalendainich mésicii ode dne obsazeni zrizeného
chranéného pracovniho mista nebo ode dne vymezeni chranéného
pracovniho mista mlize zaméstnavatel dale v Zzadosti o prispévek za
nasledujici kalendarni ¢tvrtleti uplatnit narok na zvySeni prispévku
o ¢astku odpovidajici prokazanym dal$im nakladim vynaloZenym
zaméstnavatelem na zaméstnavani osob se zdravotnim postiZenim
v kalendarnim cCtvrtleti, za které o prispévek zada, nejvyse vsak
02000 K¢ mésicné na jednoho zaméstnance, ktery je osobou se
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zdravotnim postizenim. Jde-li o osobu zdravotné znevyhodnénou,
¢inf maximalni zvySeni piispévku 1000 K¢.

3.4. Povinny podil

V zakoné o zaméstnanosti je stanovena povinnost zameéstnavateli
s vice nez 25 zaméstnanci v pracovnim pomeéru zaméstnavat osoby
se zdravotnim postizenim ve vysi povinného podilu, ktery ¢ini 4 %
z celkového poctu zaméstnancl zameéstnavatele.

Povinny podil 1ze plnit 3 moZnostmi, a to

» primé zaméstnavani v pracovnim poméru,

» odebirani vyrobkl nebo sluzeb od zaméstnavatel zamést-
navajicich vice nez 50 % zaméstnancli se zdravotnim
postiZzenim nebo zadavani zakazek témto subjektim

» aodvod do statniho rozpoctu.

3.4.1. Nahradni plnéni

Jednou z forem vyjma primého zaméstndvdni, kterou je mozné plnit
povinny podil zaméstnavanych osob se zdravotnim postiZenim, je
odebirani vyrobkil nebo sluzeb od zaméstnavateli zaméstnavajicich
vice nez 50 % zaméstnancti, ktefi jsou osobami se zdravotnim pos-
tizenim, nebo zadavanim zakazek témto zaméstnavatelim (,na-
hradni plnéni“).

Praxe zejména v poslednich letech ukazala, Ze tato forma nemusi
vZdy spliiovat smysl a cil zdkona o zaméstnanosti, tzn. podporu
zaméstnavani osob se zdravotnim postizenim.

Z tohoto divodu byl do zdkona o zaméstnanosti zaveden maximalni
limit - vySe za kazdého prepocteného zaméstnance se zdravotnim
postiZenim, do které mohou zaméstnavatelé s vice nez 50 % osob se
zdravotnim postiZenim poskytnout své vyrobky a sluzby nebo
splnit zadané zakazky. V soucasné dobé se velmi intenzivné disku-
tuje i otazka mozného zavedeni disledné evidence ndhradniho plné-
ni, a to ve formé tzv. registru nahradniho plnénf.
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3.4.2. 0dvod do statniho rozpoctu

Dalsi formou plnéni povinného podilu je potom forma odvodu do
statniho rozpoctu, a to ve vysi 2,5ndsobku primérné mzdy v na-
rodnim hospodarstvi za 1.-3. ctvrtleti kalendainiho roku, v némz
povinnost plnit povinny podil vznikla.

4. Prava a povinnosti zaméstnavateli

Zakon o zaméstnanosti podrobné upravuje prava a povinnosti za-
méstnavateld pri zaméstnavani osob se zdravotnim postiZenim.
Zaméstnavatelé jsou opravnéni napi. pozadovat od UPCR spolupra-
ci pri vytvareni pracovnich podminek pro zaméstnavani osob se
zdravotnim postiZenim, pii reSeni individudlniho ptizplsobovani
pracovnich mist a pracovnich podminek atd.

Mezi povinnosti zaméstnavatele bude patfit napf. vyhrazovani
vhodnych pracovnich mist pro osoby se zdravotnim postizenim,
vedeni evidence zaméstnavanych osob se zdravotnim postizenim
a podle svych podminek i rozsifovani moznosti pro jejich zamést-
navani.
» Zaméstnavatelé jsou opravnéni pozadovat od Kraj-
skych poboéek Uradu prace CR:
a. informace a poradenstvi v otazkach spojenych se zamést-
navanim osob se zdravotnim postizenim,

b. soucinnost pfi vyhrazovani pracovnich mist zvlasté vhod-
nych pro osoby se zdravotnim postiZenim,

c. spolupraci pfi vytvareni vhodnych pracovnich mist pro
osoby se zdravotnim postiZenim,

d. spolupraci pri reSeni individudlniho prizptisobovani pra-
covnich mist a pracovnich podminek pro osoby se zdra-
votnim postiZenim.

» Zaméstnavatelé jsou povinni

a. rozSirovat podle svych podminek a ve spolupréci s l1ékarem
poskytovatele pracovnélékarskych sluZzeb moZnost zamést-
navani osob se zdravotnim postizenim individualnim pfi-
zpusobovanim pracovnich mist a pracovnich podminek
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a vyhrazovanim pracovnich mist pro osoby se zdravotnim
postiZenim,

b. spolupracovat s krajskou pobo¢kou Uiadu prace CR pii za-
jistovani pracovni rehabilitace,

c. vést evidenci zaméstnavanych osob se zdravotnim posti-
Zenim; evidence obsahuje tidaje o diivodu, na zakladé kte-
rého byla uznana osobou se zdravotnim postiZenim,

d. vést evidenci pracovnich mist vyhrazenych pro osoby se
zdravotnim postiZzenim.

5. Danové ulevy a vzdélavani zaméstnanci se zdravotnim
postizenim

Kromé vySe uvedeného jsou zaméstnavateliim poskytovany slevy
na dani z prijmd v piipadé zaméstnavani osob se zdravotnim posti-
Zenim, a to v ¢astce 18 000 K¢ za kazdého zaméstnance se zdravot-
nim postizenim a v pfipadé zaméstnance s téz$im zdravotnim po-
stizenim v ¢astce 60 000 K¢.

Jako velmi dtlezité se také jevi vzdélavani zameéstnancl se zdra-
votnim postiZzenim. V této souvislosti byl v gesci MPSV (Fondu
dalstho vzdélavani) napft. realizovan projekt, v rdmci néhoz bylo
podpoieno cca 1300 osob, kterym zaméstnavatelé budou moci
poskytnout komplexni vzdélavani, které umozni zvyseni kvalifikac-
ni irovné a kompetenci zaméstnancu.
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SUPPORT OF EMPLOYMENT OF
PERSONS WITH DISABILITIES

Jiri Vanasek

Abstract

In my article I particularly focus on the legislative of a possible
support when employing persons with disabilities and their
specification, that means who can be considered a person with
disability from the point of view of the act no. 435/2004 on the
employment.

Introduction

The state’s general objective should be to motivate employers to
create work positions for persons with disabilities and their
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consequent employment. The motivation is enhanced by a number
of tools; the most basic ones are listed below. Another goal in
supporting employment of persons with disabilities is their
adequate inclusion in the labour market (as far as their state of
health allows) through medical, social and occupational
rehabilitation.

1. Legal Form

Employment of persons with disabilities was regulated by act no.
1/1991 Coll. on employment and by decree no. 115/1992 Coll. on
execution of occupational rehabilitation of citizens with reduced
working capacity since 1991. Subsequently, the issues were
summarized and included in part IIl of the new act no. 435/2004
Coll. on employment (hereinafter referred to as “the employment
act”), which took effect on 1.10.2004.

In order to adapt to terminology used in Europe, the new act on
employment abandoned terms “a person with reduced working
capacity” and “a person with reduced working capacity and with
severe disabilities” and introduced anew term “a person with
disabilities”.

2. Term Definition - Person with Disabilities

The scope of persons with disabilities is regulated by provisions of
Section 67 of the employment act, which define persons with
disabilities who are granted increased protection on the labour
market.

Persons with disabilities are natural persons who a social security
authority recognises as

a. with the third level disablement,
b. with the first or second level disablement,
c. disadvantaged.

A disadvantaged person is anatural person who maintains
the capacity to be continuously employed or perform any other
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gainful occupation, however, whose capacity to be or remain
included in awork process, perform the person’s current
occupation or make use of the person’s present qualifications or to
acquire qualifications is significantly reduced due to the person’s
long-term unfavourable state of health.

3. Individual Basic Tools of Possible Support
3.1. Occupational Rehabilitation

One of theforms of including persons with disabilities into
the labour market it occupational rehabilitation, which could be
defined as a continuous activity aimed at acquiring and maintaining
suitable employment.

In principle, the Employment Office of the CR can together with
a person with disabilities and based on a statement of an expert
work group draw an individual occupational rehabilitation plan
particularly stating forms of occupational rehabilitation and their
time schedule. The forms can comprise a wide range of activities,
including e.g. counselling, theoretical and practical preparation for
employment, employment arrangement, creating suitable
conditions for employment etc.

In order to implement this tool, close cooperation with employers
of persons with disabilities as well as with employers on the so
called free labour market is essential.

3.2. Sheltered Workshops and Sheltered Jobs

Sheltered workshops were an institution that had been used for
employment of persons with disabilities for a number of years.

As of 1 January 2012, the terms sheltered workshop and sheltered
job were basically consolidated. The objective of the proposal was
to simplify legal form of support of employment of persons with
disabilities and to lower its administrative demands on the part of
employers as well as on the part of the Employment Office of the CR.
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3.3. A Contribution to Support Employment of Persons with
Disabilities
Apart from creating new jobs, the employment act supports

employment of persons with disabilities by granting a contribution
to employers employing over 50% of employees with disabilities.

An employer employing over 50% of persons with disabilities out of
the entire number of his employees in sheltered jobs is granted
a contribution to support employment of these persons in the form
of partial reimbursement of wage or salary costs and other costs.

The contribution reimburses real wage or salary costs in
the amount of 75% of funds spent monthly on wages and salaries of
an employed employee who is a person with disabilities, including
premiums for social security and the contribution for the state
employment policy and premiums for general health insurance,
which the employer has paid from the employee’s basis of
assessment, in the amount not exceeding CZK 8,000. Should
a physically disadvantaged person be concerned, the contribution’s
maximum amount is CZK 5,000.

For the purpose of determining the amount of the contribution,
the funds really spent on wages or salaries are decreased by an
amount corresponding to:

a) wage in kind,

b) deductions from wage or salary in order to settle
the employer’s payments pursuant to Section 327 of
the Labour Code with the exception of deductions taken
to compensate for damages the employee is liable for or
with the exception of catering benefits deductions
pursuant to Section 236 of the Labour Code,

¢) deductions from wage or salary to satisfy the employee’s
obligations pursuant to Section 146 b) of the Labour
Code, should the deduction from wage be contrary to
morality, or

d) reimbursement of wage or salary provided to an employee
for impediments to work on the part of the employer.
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After 12 calendar months elapse following the day of filling an
established sheltered job or the day of defining a sheltered job,
the employer’s application for the contribution for the following
calendar quarter can include aclaim for the contribution to be
increased by the amount corresponding to proved further costs
paid by the employer to employ persons with disabilities in
a calendar quarter the contribution is applied for not exceeding
the amount of CZK 2,000 per month per employee who is a person
with disabilities.

3.4. Mandatory Quota

The employment act stipulates an obligation for employers
employing over 25 employees to employ persons with disabilities in
the amount of the mandatory quota which is 4 % of the total of
the employer’s employees.

The mandatory quota can be met in 3 following ways:

» direct employment,

» purchase of products or services from employers
employing more than 50 % of employees with disabilities
or placing orders with these subjects,

» and a payment to the state budget.

3.4.1. Alternative Performance

One of theforms, excluding direct employment, to meet
the mandatory quota of employed persons with disabilities is
a purchase of products or services from employers employing over
50% of employees who are persons with disabilities, or placing
orders with these employers (“alternative performance”).

The experience of recent years proved that this form does not
necessarily follow the sense and objective of the employment act,
i.e. support of employment of persons with disabilities.

Therefore, a maximum limit was introduced into the employment
act - the amount for each calculated employee with disabilities to
which employers with over 50% of persons with disabilities can
provide its products or services or fill placed orders. Currently,
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the question of introducing thorough alternative performance
records in the form of so called alternative performance registry is
under intense discussion.

3.4.2. Payment to the State Budget

Another form of meeting the mandatory quota is a payment to
the state budget in the amount of 2.5 multiple of the national
average salary for the1.-3. quarters of thecalendar year
the obligation to meet the mandatory quota arose in.

4. Rights and Obligations of Employers

The employment act stipulates detailed rights and obligations of
employers when employing persons with disabilities. The
employers are entitled to e.g. require cooperation of
the Employment Office of the CR when creating work conditions for
employment of persons with disabilities, when adapting individual
jobs and job conditions etc.

Among employer’s obligations belong e.g. designating suitable jobs
for persons with disabilities, maintaining records of employed
persons with disabilities and, in compliance with its conditions,
enhancing opportunities for their employment.

> Employers are entitled to require from regional
branches of the Employment Office of the CR:

e. information and counselling in questions connected to
employment of persons with disabilities,

f.  cooperation with designating jobs especially suitable for
persons with disabilities,

g. cooperation with creating suitable jobs for persons with
disabilities,

h. cooperation with adapting individual jobs and work
conditions for persons with disabilities.

Employers are obligated to
e. in compliance with their conditions and in cooperation
with aphysician of work-medical services provider,
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enhance opportunities for employment of persons with
disabilities by adapting individual jobs and work conditions
and by designating jobs to persons with disabilities,

f. cooperate with theregional branch of the Employment
Office of the CR in providing occupational rehabilitation,

g. maintain records of employed persons with disabilities,
the records include information on the grounds of which
the person was recognized as a person with disabilities,

h. maintain records of jobs designated for persons with
disabilities.

5. Tax Relief and Education of Employees with Disabilities

Apart from the above, employers are granted tax relieves should
they employ persons with disabilities in the amount of CZK 18,000
a year per employee with disabilities and CZK 60,000 per employee
with severe disabilities.

Education of employees with disabilities seems to be very
important. In connection to this, under the management of
the Ministry of Labour and Social Affairs (Further Education Fund)
a project was put into practice supporting approx. 1,300 people
whom employers will be able to provide with complex education
thus increasing their qualification and employee competences.



The Transition of Physically Handicapped Graduates
to the Labour Market

WHAT IS NAV?

THE NORWEGIAN
LABOUR AND
WELFARE
ADMINISTRATION

Lars Landsem

Abstract

In the article authorl will focus on the importance of cooperation
between the Nav office, the workplace coach and the assistive
technology center in order to succeed to help people with
disabilities into ordinary jobs.
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About NAV

NAV is responsible for a third of the national budget through
schemes such as unemployment benefit, work assessment
allowance, sickness benefit, pensions, child benefit and cash-for-
care benefit.

NAV was established on 1 July 2006. The local authorities and
central government cooperate to find good solutions for users
through 456 NAV offices in municipalities and city boroughs. Each
local authority and NAV agree on what local authority services their
office should provide. The services provided by a NAV office will
thus vary from local authority to local authority.

The population in Norway is 5,1 million people, and NAV supply 2,9
million of them.
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Organization

NAV, or the Norwegian Labour and Welfare Administration,
employs around 19,000 people. Of these around 14,000 are
employed by the central government, the Norwegian Labour and
Welfare Service, and around 5,000 are employed by the local
authorities.

In addition to the local NAV offices there are more than one
hundred special units. The special units perform centralized
services that it would not be appropriate for front line local NAV
offices to perform.

NAV's strategy 2011-2020
Vision: We give people opportunities.

Values: Clear message - present - solution capable

NAV's main goals are:
e More people active and in work, fewer people on benefits
e A well-functioning job market
e To provide the right services and benefits at the right time

e To provide good services tailored to the users' needs and
circumstances

e Comprehensive and efficient labour and welfare
administration
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Information about NAV's services and benefits

In Norway the general rule is that you are covered under the
National Insurance Act if you are a compulsory member of the
National Insurance Scheme. What entitlements you can claim under
the National Insurance Act depends on what kind of membership
you have, or whether you are covered by a social security
agreement.

Unemployment

Unemployment benefits are a partial replacement for lost earnings.
In order to receive unemployment benefits the unemployed must
register with NAV as a job seeker and actually apply for work in
addition to meeting the further requirements.

If a person is laid off for a certain period of time, he may be entitled
to unemployment benefit during this period.

Sickness benefit

Sickness benefits compensate for loss of income for employed
members of the National Insurance Scheme who are occupationally
disabled due to an illness or injury. EEA citizens who come to
Norway are entitled to claim sickness benefit under Norwegian law
if they are working in Norway.

Family related benefits

The purpose of parental benefits is to ensure income for parents in
connection with the birth of a child. Parents can receive parental
benefits if they have been occupationally active and have had a
pensionable income for at least six of the last ten months before the
benefit period commences.

Members of the National Insurance Scheme may be entitled to child
benefit for children up to the age of 18. They can also apply for cash
benefit for children between the ages of 1 and 2, if the child does
not attend kindergarten full time.

Pensions

People in Norway normally receive retirement pension from the age
of 67. But they can also get contractual pension from the age of 62 if
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the company has a collective agreement including contractual
pension.

Financial assistance (social assistance)

Financial assistance is intended to ensure that everyone has enough
money to cover their basic subsistence costs. Financial assistance is
intended to secure people's income on a temporary basis and
therefore aims to help you become financially independent.

Employment schemes

NAV's employment schemes are flexible and can be tailored to
individual needs for qualifications and occupational training. In
order to participate in employment measures offered by NAV, it is a
requirement that to be registered as a jobseeker.

Occupational injury

If an accident occurs in the workplace, the employer is obliged to
send the claim form to NAV. If the employer has not done this,
please report the injury or disease yourself. Employers are also
obliged to take out occupational injury insurance in the private
insurance company.

More Inclusive Working Life (IA)
What is IA?

o Letter of Intent regarding a More Inclusive Working Life
from 2002-2005. Revised for 2006-2009, 2010-2013 and
recently for 2014-2018.

e Signed by the Government, trade unions and employers
associations.

o The purpose of this Agreement is to help to: Improve the
working environment, enhance presence at work, prevent
and reduce sick leave and prevent exclusion and
withdrawal from working.

e Three objectives for an IA workplace:

1. Reduction of sick leave
2. Prevent withdrawal and increase employment of
people with disabilities.
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3. Stimulate senior employees to postpone their
retirement date.

NAV Jobs Strategy for People with Disabilities
Why a Jobs Strategy?

People with disabilities face major challenges when seeking to join
the labour market.

NAV's Jobs Strategy is a targeted initiative to include more people in
employment and reduce the number of benefit recipients.

A central goal is the tripartite agreement between NAV and the
social partners towards a More Inclusive Working Life (The 1A
Agreement) is to increase the employability of people with
disabilities.

Who is the main target group and what is the objective?

The strategy is aimed primarily at young people under the age of
30. This is the age group that accounts for the greatest increase and
the number of health-related benefit recipients. The transition
between school and employment is given high priority in the
strategy.

The objective of the Jobs Strategy is to increase the number of
people in employment and reduce the number of people on
benefits, in other words, improvements on several levels.

This will enable society at large and enterprises to make better us of
the skills and labour resources people with disabilities represent.
Companies also stand to benefit greatly from having employees
with diversified backgrounds and experience in life. It will also
improve the financial independence and living conditions of each
individual.



The Transition of Physically Handicapped Graduates
to the Labour Market

Four barriers reducing labour market participation

NAV is directing its efforts towards reducing four barriers that
make it difficult for people with disabilities to enter the labour
market. These barriers affects both job-seekers and employers.

Discrimination barrier. People with disabilities may be exposed to
discriminatory attitudes and action when seeking employment.

Cost barrier. Employers may incur costs from hiring people with
disabilities such as the cost of practical and physical adaption,
supervision and training.

Productivity barrier. The target group may include people with
reduced or variable capacity for work.

Information and attitudinal barrier. A lack of information about
instruments

(e.g. subsidies) to facilitate employment, but also the prevalence of
certain attitudes may prevent employers from hiring job-seekers
with disabilities,

Initiatives to reduce the discrimination barrier.

e A proposal for new anti-discrimination legislation to the
recommendation of the Parliamentary Committee on Anti-
Discrimination Legislation.

e Revision to the Act relating to civil servants.

Initiatives to reduce the cost barrier.

e A scheme of facilitation subsidies for jobseekers with
disabilities.

e Mentors to provide active, on-the-job supervision.

e Extended schemes for functional assistance.

e Facilitation guarantees to clarify what type of support job-
seekers and employers are entitled to and when such
support can be provided.
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Initiatives to reduce the productivity barrier.

e Disbursement of wage-subsidies for employers hiring
people with reduced work capacity.

e Increased effort to encourage more pupils to complete
upper secondary education and training.

Initiatives to reduce the information and attitudinal barrier

e Dedicated project manager/coordinator to be appointed in
each county and within the Norwegian Directorate of
Labour and Welfare.

e Workplace coaches in each county to be attached to the
Inclusive Workplace Support Centers, who will assist
employers.

e Funding allocations to cover information activities and
specialist and general competence development within the
Norwegian Labour and Welfare Administration (NAV).

Workplace Coach:

There are workplace coaches at NAV Inclusive Workplace Support
Centers in every county.

Together with local NAV offices and NAV Assistive Technology, they
will assist companies looking to recruit individuals with various
disabilities.

The workplace coach can:

e Guide employers in the process of introducing young
people with disabilities under the age of 30 to the
workplace.

e Inform employers about what they should keep in mind
during the recruitment process.

e Inform employers how NAV can help them to find the right
candidates.

e Inform employers about various support schemes and
work aids NAV can provide.
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e Inform employers how to make adjustments for people
with disabilities.

e Inform employers about NAV's Facilitation Guarantee,
through which they are assigned a permanent NAV contact
and will receive coordinated assistance as needed.

e Support and guide employers in challenging cases

e Give employers the knowledge and competence they need
in order to become an inclusive workplace.

Sourses
www.nav.no

www.regjeringen.no



The Transition of Physically Handicapped Graduates
to the Labour Market

COJENAV?

NORSKA SPRAVA
PRACE
A SOCIALNI PECE

Lars Landsem

Abstrakt

V clanku se autor soustiedi na to, jak je dllezitd spoluprace mezi
kancelari NAV, instruktorem pro pracovisté a Centrem pro
podpirnou techniku s ohledem na uspésné pri poskytovani pomoci
lidem s handicapem v béZném zaméstnani.
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O NAV

NAV spravuje tretinu statniho rozpoctu prostrednictvim takovych
polozek, jako jsou napriklad podpora v nezameéstnanosti, pridavek
na vyhodnoceni kvality odvedené prace, nemocenska, diichody, pti-
davek na dité a podpora pti péci o ¢lena domacnosti.

NAV byl ziizen 1. Cervence 2006. Mistni urady a ustfedni vlada
spolupracuji na kvalitnich reSenich ve prospéch uzivatele prostred-
nictvim sité 456 méstskych a obecnich uifadd NAV. Kazdy mistni
urad a NAV se musi dojit ke shodé, jaké sluzby ma mistni arad
poskytovat. Sluzby, které kancelari NAV poskytuje, se tudiZ mohou
lisit urad od uradu.

Cinnost NAV se tyka 2,9 milionu lidi z celkového poctu 5,1 milionu
obyvatel Norska.
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Organizace

NAV neboli Norska sprava prace a socialnich véci zaméstnava okolo
19 000 lidi. Ctrnact tisic z nich jsou zaméstnanci centralni vlady
prostifednictvim Norskych sluzeb prace a socialnich véci a pét tisic
lidi zaméstnavaji mistni aradovny.

K mistnim dradovnam NAV je tieba jesté pricist vice nez stovku
specializovanych utvari. Ty provadéji centralizované sluzby,

u nichz by nebylo vhodné, aby je vykonavaly mistni aradovny NAV
prvni linie.

Strategie NAV na roky 2011-2020
Vize: Davame lidem prileZitosti.

Hodnoty: Jasné poselstvi - pfedstava —- mozné feseni

Hlavni cile NAV jsou:

e Vice aktivnich a pracujicich lidi, méné lidi na podpore.

e Dobfre fungujici pracovni trh.

e Poskytovani spravnych sluzeb a podpory ve spravny cas.

e Poskytovani kvalitnich sluzeb usitych na miru potfebam
a pomérdm uzivateld.

o Komplexni a efektivni sprava tykajici se prace a socialnich
véci.



The Transition of Physically Handicapped Graduates

to the Labour Market

-~

Udaje o trhu prace v Norsku. 2006-2015
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Informace o sluzbach a davkach poskytovanych NAV

V Norsku obecné plati pravidlo, Ze jste chranéni zidkonem o narod-
nim pojisténi, pokud jste ucastnikem povinného narodniho pojisté-
ni. Jaké naroky muzete uplatiiovat podle zakona o narodnim pojis-
téni, zavisi na tom, o jaky druh ¢lenstvi jde nebo zda se vas tyka och-
rana podle smlouvy o socialnim zabezpeceni.

Nezameéstnanost

Podpora v nezaméstnanosti je ¢astecnou finan¢ni kompenzaci pfi
ztraté vydélku. Aby nezaméstnany mohl dostat podporu, musi byt
zaregistrovan u NAV jako praci hledajici a také skutecné o ni Zadat
a plnit vedle toho jesté dalsi pozadavky.

JestliZe je osobé na urcity ¢asovy usek pozastaven vykon prace, ma
tato narok na podporu v nezameéstnanosti po tuto dobu.

Nemocenska

Nemocenska davka kompenzuje ztratu vydélku zaméstnanych ¢lenti
narodniho pojisténi, ktefi nemohou pracovat at’ uz kvili nemoci, ¢i
urazu. Obcané zemi Evropského hospodaiského prostoru (EEA),
kteri ptijdou do Norska, jsou opravnéni narokovat nemocenské dav-
ky podle norskych zakont, jestliZe v Norsku pracuji.

Socialni davky tykajici se rodiny

Ut¢elem rodi¢ovského ptispévku je zajistit rodi¢iim pifjem v souvis-
losti s narozenim ditéte. RodiCe mohou dostavat rodicovské pri-
davky, pokud jsou vydéle¢né ¢inni a maji narok na dtichod plynouci
z prijmu, ktery trval alespoii po dobu Sesti mésicii béhem posled-
nich deseti mésicti pred zapocetim obdobi vyplaceni rodi¢ovského
pridavku.

Clenové narodniho pojisténi mohou 74adat o piidavek na déti a% do
18 let jejich véku. Mohou také zadat o pridavek v hotovosti na déti
ve véku mezi jednim a druhym rokem Zivota, jestlize dité nenavste-
vuje celodenni materskou skolku.
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Dichody

V Norsku lidé standardné maji narok na starobni dichod ve véku 67
let. Mohou také dostat smluvni diichod ve véku 62 let, jestliZe jejich
spole¢nost ma kolektivni smlouvu, ve které je zahrnut smluvni di-
chod.

Penézita pomoc (socialni davky)

Zamérem penézité pomoci je zajistit, aby kazdy mél dostatecné
mnozstvi prostiedki na dhradu svych zakladnich Zivotnich potieb.
Penézitd pomoc ma lidem docasné zajistit piijem a tim jim pomoci
dosahnout finan¢ni nezavislosti.

Programy zaméstnanosti

Programy zaméstnanosti NAV jsou flexibilni a mohou byt prizptso-
beny individudlnim potfebam jednotlivce z hlediska kvalifikace
a pracovniho vycviku. Aby Zadatel mohl participovat na programech
zameéstnanosti, které NAV nabizi, musi byt registrovan jako osoba
praci hledajici.

Pracovni Graz

Pokud na pracovisti dojde k nehodé, je zaméstnavatel povinen
zaslat NAV formular s oznamenim o nehodé. Jestlize tak zaméstna-
vatel neucini, informujte prosim NAV o Urazu nebo nemoci vy sami.
Zameéstnavatelé jsou také povinni sjednat pracovni Urazové pojis-
téni v soukromé pojistovné.

Inkluzivnéjs$i pracovni zivot (IA)
CojelA?

e Listina o zdméru ohledné Inkluzivniho pracovniho Zzivota
v letech 2002-2005. Pfepracovano pro obdobi 2006-2009,
2010-2013 a naposledy 2014-2018.

e Podepsano vladou, odbory a svazy zameéstnavateld.

e (ilem této dohody je napomahat: zlepSeni pracovniho pro-
stredi, zvysit pritomnost na pracovisti, predchazet a omezit
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vyskyt pracovni neschopnosti a predchazet vylouceni a od-
chodu z prace.

Tri cile pro pracovisté 1A
1. Omezeni pracovni neschopnosti
2. Predchazeni odchodu z prace a zvySovani zaméstna-
nosti handicapovanych lidi.
3. Povzbuzeni starsich zaméstnanci k odkladu jejich od-
chodu do dtichodu.

Pracovni strategie NAV pro lidi s handicapem
Proc¢ pracovni strategie?

Lidé s handicapem celi velkym prekazkam, kdyz hledaji zpisob, jak
se dostat na pracovni trh. Pracovni strategie NAV je cilend iniciativa
smétujici k zapojeni vice lidi do pracovniho procesu a k omezeni
poctu piijemct davek.

Hlavnim cilem je tripartitni dohoda mezi NAV a jejimi partnery na
InkluzivnéjSim pracovnim zivoté (Dohoda o IA), ktera ma zvysit
zaméstnatelnost handicapovanych lidi.

Kdo tvoii hlavni cilovou skupinu a co je cilem?

Strategie je primarné zacilena na mladé lidi ve véku do 30 let. To je
vékova skupina, kterd vykazuje nejvétsi rist poctu prijemct zdra-
votnich davek. Strategie vénuje prioritni pozornost prechodu mezi
Skolou a zaméstnanim.

Cilem Pracovni strategie je zvysit poCet zaméstnanych lidi a omezit
pocet prijemcli davek, jinymi slovy zlepSeni na nékolika tirovnich.
Spolecnosti jako celku i firmam to umozni lepsi vyuziti kapitalu,
ktery predstavuji dovednosti a schopnosti lidi s handicapem. Firmy
také mohou vyznamné profitovat z pritomnosti zaméstnanct, ktefi
maji rozli¢né predpoklady a Zivotni zkuSenosti. Také to prispéje ke
zvySeni finanCni nezavislosti a zlepSeni Zivotnich podminek
jednotlivych pracovnikd.
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Ctyri prekazky, které omezuji moznost byt souéasti pracovniho
trhu

NAV sméfuje své usili kodbourani Ctyr prekazek, které lidem
s handicapem ztézuji pristup na pracovni trh. Tyto prekazky maji
vliv jak na ty, ktefi praci hledaji, tak i na zaméstnavatele.

Diskriminace. Lidé s handicapem mohou byt pri hledani prace
vystaveni diskrimina¢nim postojim a chovani.

Naklady. Zaméstnavatelé mohou pii zaméstnani lidi s handicapem
pocitit zvysSené naklady, jako jsou ndklady spojené s prizptisobenim
podminek na pracovisti, dohledem a zaskolenim.

Produktivita. V cilové skupiné se mohou vyskytovat lidé se sni-
Zenou nebo proménlivou pracovni schopnosti.

Informovanost a piistup. Nedostatek informaci o nastrojich (napf.
financni prispévky), které mohou ulehcit vstup do zaméstnani, ale

Vs

také prevaha urcitych obecné rozsifenych postoji mohou zameést-
navatele odradit od zaméstnani handicapované osoby, kterd hleda
praci.

Opatieni k odbourani diskriminace.

e Navrh novych antidiskrimina¢nich zikonid urcenych
k predloZeni Parlamentniho vyboru pro antidiskriminac¢ni
legislativu.

e Prepracovani zdkona o verejnych zaméstnancich.

Opatreni k odbourani nakladovych prekazek.

e Plan podplrnych davek pro lidi shandicapem hledajici
praci.

e Mentoti, kteri budou poskytovat aktivni na praci zamére-
nou supervizi.

e Rozsifené plany na funkénf asistenci.
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e Zavazek usnadnéného hledani, diky kterému je ujasnéno,
jaky typ podpory mohou praci hledajici a zaméstnavatelé
narokovat, a kdy mize byt takova podpora poskytnuta.

Opatreni k odbourani pirekazky produktivity.

e Vyplata mzdovych ndhrad pro zaméstnavatele, ktef{
zameéstnaji pracovniky se sniZzenou pracovni schopnosti.

e ZvySené Usili vénované podpore zak, aby ukoncili plné
stfedni vzdélani.

Opatireni k odbourani nedostatec¢né informovanosti a pristupu.

e Projektovy manaZzer/koordinator jmenovany pro kazdy
spravni okrsek v rdmci Norského feditelstvi prace a social-
nich véci.

e Poradci pro pracovisté v kazdém spravnim okrsku pfi Cent-
rech podpory inkluzivnich pracovist, ktery bude pomahat
zameéstnavateltim.

e Distribuce finan¢nich prostredki pro financovani informac-
nich aktivit a rozvoj specializovanych i obecnych doved-
nosti v ramci NAV.

Instruktor pro pracovisté

Pti Centrech pro podporu inkluzivnich pracovist NAV funguji v kaz-
dém spravnim okrsku instruktofi pro pracovisté. Spole¢né s mist-
nimi uifady NAV a Podptrnou technikou NAV pomaéahaji spolec-
nostem, které hodlaji zaméstnat osoby srozlicnymi handicapy.
Instruktor pro pracovisté miize:

e Poskytovat poradenstvi zaméstnavatelim pti uvadéni mla-
dych lidi mladsich tficeti let s handicapem na pracoviste.

e Pripominat zaméstnavateltim, co by méli mit na paméti bé-
hem naboru novych pracovnikd.
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e Informovat zaméstnavatele, jak jim NAV miiZe pomoci najit
spravné kandidaty.

e Informovat zaméstnavatele o riznych programech podpory
a o pracovnich pomuckach, které NAV miize poskytnout.

e Informovat zaméstnavatele, jak provést upravy pracovisté
pro handicapované zaméstnance.

e Informovat zaméstnavatele o Zavazku usnadnéného hleda-
ni prace ze strany NAV, pomoci néhoz jim je urceno stalé
spojeni s NAV a které jim umozni obdrzet potiebnou
koordinovanou pomoc.

e Podporovat a radit zaméstnavatelim v naro¢nych piipa-
dech.

e Poskytovat zameéstnavatelim poznatky a prostredky, které
budou potiebovat pti ziizovani inkluzivniho pracovisté.

Zdroje
WwWw.nav.no

www.regjeringen.no
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NAYV ASSISTIVE TECHNOLOGY
AND ADAPTIONS

THE NORWEGIAN
LABOUR AND
WELFARE
ADMINISTRATION

Tine Eggen

Abstract

The Assistive Technology Center’s (ATC) vision is to give everyone
the possibility to cope and participate. We have expert knowledge
about how assistive technology and aids, the interpreter service and
ergonomic measures can compensate for or alleviate loss of
function.
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Young people under the age of 30 with disabilities are one of our
target groups. The Article shows how different measures, services,
advice and guidance and facilitating assistive technology can help
young persons with disabilities to get employed and keep a job.

NAV Assistive Technology and Adaptions

Main task is to facilitate autonomy, coping and participation, for all
individuals of all ages with various forms of disabilities.

Two ways to ensure empowerment and participation:

e To facilitate on an individual level, and to focus on
functionality, activity and participation. This is possible
trough training, rehabilitation/habilitation, assistive
technology, adaption, personal assistance, interpreting and
other measures.

e To create and facilitate a universal accessible community
for the entire population including people with disabilities.

A universally accessible community reduces the need for facilitation
on an individual level. However to ensure functionality, activity and
empowerment for all, assistive technology and personal facilitation
is the key, also in a universally accessible community.

This is best illustrated through the gap model:
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NAV Assistive Technology and adaptions have wide experience and
competence regarding people with different disabilities and their
needs. They contribute with this experience and competence in
planning universally accessible environments and activity areas.

The Assistive Technology Center’s (ATC)

Vision is to give everyone the possibility of coping and participation
and this is the guiding principle for their activities and plans. The
Assistive Technology Centers are resource centers at country level
and there are 18 centers in total.

Here they have expert knowledge about how assistive technology
and aids, interpreters service (for hard of hearing/deaf people and
the deaf blind) and ergonomic measures can compensate for or
alleviate loss of function. They have a responsibility to manage
distribution of assistive technology and facilitate for people with
disabilities.
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Who can get assistive technology and adaptations in the
workplace?

The right to assistive technology is authorized through the National
Insurance Act. The ATC gives guidance to users and collaborators.
This involves providing advice and guidance about opportunities
for adaptation, aids and technological solutions also in cases where
the Insurance Act is not responsible financing measures or assistive
technology. You can get benefits if you are a job seeker, employee,
self-employed or receiving rehabilitation benefit. Assistive
technology and ergonomic measures are allocated during
education, for job-seekers, employees and when receiving
rehabilitation benefit. The disability must cause a lasting (more
than 2 years) and significant reduction of the ability to perform
income-generating work, or restrict the ability to choose work or
workplace. Financial support or loan of assistive technology is
available. This can be given when NAV sees it appropriate and
necessary for the purpose of enabling the person with disability to
obtain or keep suitable work.

Through the Work Environment Act the employer is responsible
to adapt the workplace for all employees, included those with
disabilities. However, grants are available under the National
Insurance Scheme to ensure that employees with disabilities are
able to keep suitable work.

Universal design promotes accessibility for as many people as
possible. The environment can in many cases be designed for all
employees and not be specially adapted for a person with
disabilities.

Collaborators

The ATC counsellor can visit the workplace, contribute to the
assessment and assistive technology can be tried out. All facilitation
is done in collaboration with the employer, the employee/ applicant
and an occupational therapist. Work places have their own or hire
an occupational health service or NAV can order a physiotherapist
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to do a workplace assessment. Sometimes the NAV supervisors, the
union, a representative responsible for work safety, contact for
technical support, the GP or someone from the specialist health
services are involved.

For new employees who just finished their education, there might
be other needs for adaption and assistive technology than during
the education. Transitions from education to work can be
vulnerable.

New technological development in assistive technology provides
fantastic opportunities for increased coping and participation. More
than 400 000 individuals (5 million inhabitants in Norway) have
one or more assistive aids from the Assistive Technology Centre.

The Assistive Technology center, examples of assistive
technology, measures and services facilitated for students, for
individuals in employment schemes and for employees/ the
workplace:

e Provide advice about how to facilitate a work place.

e Assistive technology to remember, plan and organize for
individuals with impaired cognitive function

e Give advice about better lighting and acoustics, shield
workstations, partitions, avoid stressful situations, creating
structure and informing colleagues.

e Sign language interpretation. Around 3500 deaf and deaf-
blind individuals receive assistance from sign language
interpretation services.

e Audiology equipment and conversation devices for hearing
impaired. For example a special stethoscope.

e Computer/tablet/Smartphone software as a means of
communication

e Educational aids.

e Providing and facilitating software for computers for the
visually impaired and reading and secretarial assistance.

e “Assistant for functioning at work” for people with strong
physical disability or visually impaired people who needs
escorting.

e Software for people with reading and writing disabilities.
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e Better access to buildings, specially built elevators and
automatic door openers.

e Ergonomically solutions at the workplace, at home and at
the place of education, for example special facilitated
underarm support.

e Megaphones.

e Facilitating for the fishing and agriculture industry, for
example equipment in a barn or customizing a tractor seat.

e Reconstructing machines.

e 24 hour perspective: to be able to function at work,
assistive technology at home and transportation to and
from the workplace, must be given

The right to work is fundamental for participation in society.
“Employment first” is one of the main goals in the corporate
strategy of the Norwegian Labour and Welfare Administration for
the period of 2011-2020. It points out that labour is the best way to
achieve welfare. In 2015 NAV has some priorities regarding the
work arena:

e The Agreement of a more Inclusive Work Environment

Aim number 2 is to increase the number of people with
impairment within the labour market. This concerns people
who are unemployed and people who have or get disabilities at
the work place. This means areas the authorities have
administrative responsibility for and areas that the employers
are responsible for. There are several barriers for persons with
disabilities related to work.

- Persons with disabilities who have difficulty getting into work
- Persons with disabilities who leave the workforce

- Persons with disabilities who have difficulty getting back to
work

e Focus on youth
The Qualification Programme, a work orientated programme
founded in the Social Service Act.
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NAV Job Strategy, 2012-2016,
was launched by the Government in 2011.

This gives NAV tools and measures to reduce the thresholds of
employers to hire young people with disabilities or to give them
a chance. 4 barriers that prevent people with disabilities to
return to work must be reduced. These are the barrier of
discrimination, cost barrier, productivity barrier and
information- and attitude barrier.

- Priority group are individuals with impaired work
capabilities.

- All young people under the age of 30 are provided organized
education/employment. This is the age group that accounts for
the greatest increase in number of health-related benefit
recipients.

- Anyone with disabilities who wants to work get an offer from
NAV suitable for them.

- Early intervention.

- Holistic approach and long term planning.

- Close cooperation with the bodies in the workplace and the
user organizations for people with disabilities.

- Private and governmental businesses must work closely
together. Young people with disabilities needs the work
practice, the employer must undertake social responsibility and
there must be public instruments to stimulate rights for people
with disabilities.

Mentor

When a person is ordinary employed, the workplace can
receive compensation from NAV if a colleague function as a
mentor. Mentor can also be a fellow student assisting a student
with disabilities with practical tasks.

Facilitation Grants

When an employer recruits a person with disability, Facilitation
Grants can be given to compensate for the extra work and
additional expenses monitoring and facilitating for the new
employee.
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e “Adaption guarantee”

is offered to individuals or the workplace. It will help to ensure
that people with disabilities get or keep a job, and to support
an employer who includes persons with disabilities.

Adaption guarantee ensure you a quick procedure,
coordinated assistance from NAV, and the confidence that NAV
ensures the necessary adaptations, assistive technology,
facilitation and follow up towards and into a job.

The guarantee can include all measures from NAV regarding work
and a plan that shows who is responsible for what and how to
proceed. It can be useful for students to show an adaption
guarantee when applying for a job.

Legislation
The National Insurance Act from 1967
The Anti-Discrimination and Accessibility Act from 2008

The Work Environment Act from 1977

Sources

The National Strategic Plan for Work and Mental Health. Norwegian
Ministry of Labour and social inclusion. Norwegian ministry of
health and care services.

Www.nav.no
www.navet.no
www.regjeringen.no
www.afi.no

www.fafo.no
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NAV TECHNIKA A PODPURNE
PROSTREDKY

NORSKA SPRAVA
PRACE A SOCIALNI
PECE

Tine Eggen

Abstrakt

Vize Centra pro technické pomiicky (ATC) je poskytnout komukoliv
moznost uspét a ucastnit se pracovniho procesu. Mame odborné
znalosti tykajici se podplirné techniky a pomiicek. Tlumoc¢nické
sluzby a ergonomické prostfedky mohou kompenzovat nebo zmir-
nit ztratu funkcnosti.
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Mladi lidé s handicapem ve véku pod 30 let jsou jednou z naSich
cilovych skupin. Clanek ukazuje, jak riizné prostiedky, sluzby, po-
radenstvi a vedeni a kompenzacni technické pomicky mohou po-
moci mladym handicapovanym lidem ziskat a udrZzet si praci.

Technika a podpiirné prostiredky NAV

Hlavnim dkolem je umoZnit handicapovanym lidem jakéhokoliv vé-
ku projevit samostatnost, schopnost si sami poradit a moznost za-
Clenéni.

Existuji dva zptlisoby, jak posilit jejich roli ve spoleCnosti a jejich
zaclenéni:

e Pomoc na individualni drovni. Pozornost vénovana funkcio-
nalité, aktivité a zaclenéni. Toho se da dosahnout prostied-
nictvim cviceni, rehabilitace, podpirné techniky a pomi-
cek, osobni asistence, tlumoceni a dalsimi prostredky.

e Vytvoreni a podpora obecné vstiicné spolec¢nosti zahrnujici
celou populaci véetné lidi s handicapem.

Obecné vstiicna spolecnost omezuje potiebu pomoci na individual-
ni arovni. Nicméné, aby bylo mozné zajistit funkcionalitu, aktivitu
a uplatnéni pro vsechny, zlistava kli¢ovou role podptirné techniky
a osobni pomoci i v obecné vstiicné spolecnosti.

To je nejlépe moZné ilustrovat na rozdilovém modelu:
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Centra podpirné techniky a pomtcek NAV maji velké zkuSenosti
a znalosti ohledné lid{ s rozli¢nymi handicapy i s jejich potrebami.
Svymi zkuSenostmi a znalostmi prispivaji k tvorbé obecné vstiic-
ného prostiedi a oblast{ aktivit.

Centrum podpiirné techniky (ATC)

Vizi zlstava poskytnout komukoliv moZnost sam si poradit a za-
Clenit se. To je vedoucim principem vSech aktivit a planti ATC. ATC
je na narodni drovni tvoreno celkem osmnacti zabezpecenymi/
/vybavenymi centry.

Tato centra disponuji odbornymi znalostmi ohledné podpiirné tech-
niky a pomiucek, tlumoc¢nickymi sluzbami (pro $patné slysici nebo
neslySici a hluchoslepé) a ergonomickymi prostredky, které mohu
kompenzovat nebo usnadnit chybéjici funkcionalitu. Jsou zodpo-
védné za zajisténi distribuce podplrné techniky a pomahaji hendi-
kepovanym lidem.
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Komu je urcena podpiirna technika a komu jsou urceny tupravy
na pracovisti?

Pravo na podpirnou techniku je zakotveno v zakoné o narodnim
pojisténi. ATC poskytuje poradenstvi pro uzivatele i spolupracov-
niky. To predstavuje poradenstvi o moZnostech Uprav, pomicek
a technickych reseni i v pripadé, Ze zakon o pojisténi neposkytuje
finan¢ni kryti prostiedkl a podpirné techniky. MiZete dostat pe-
nézity prispévek, pokud hledate praci, jestlize jste zaméstnanec,
samostatné vydélecnd osoba nebo pokud pobirate davky na zota-
venou. Podpiirna technika a ergonomické pomicky jsou pridélova-
ny béhem studia tém, kdo hledaji praci, zaméstnanciim a tém, kdo
pobiraji davky na zotavenou. Handicap musi mit za nasledek trvalé
(delsi nez dva roky) a podstatné omezeni schopnosti vykonavat
praci, kterd umoznuje vydélek nebo omezit schopnost vybrat si
praci nebo pracovisté. K dispozici jsou finan¢ni podpora nebo
zapljceni podpdrné techniky. Ty mohou byt poskytnuty, pokud je
NAV posoudi jako primérené a potrebné, aby bylo handicapované
osobé umoznéno ziskat nebo si udrzet vhodnou praci.

Podle zakona o pracovnim prostiedi je zaméstnavatel zodpovédny
za prizpisobeni pracovisté sohledem na vSechny zaméstnance
vCetné téch, ktefi maji néjaky handicap. Nicméné podle programu
narodniho pojiSténi jsou k dispozici granty, které umozni handica-
povanym zaméstnanciim udrZet si vhodnou praci.

VSeobecny navrh prosazuje dostupnost pro co nejvétsi mnozinu lidi.
Pracovni prostredi je mozné v mnoha pripadech vhodné uzpisobit
pro potreby vSech zaméstnancl a nemusi se navrhovat specialné
pro lidi s handicapem.

Spolupracovnici

Poradce ATC miiZe navstévovat pracovisté, provadét jeho hodno-
ceni. Je mozné odzkousSet podptirnou techniku. Veskeré kroky ve-
douci k usnadnéni prace se provadi ve spolupraci se zaméstna-
vatelem, zaméstnancem/Zadatelem o praci a ergoterapeutem. Pra-
covisté maji svou vlastni pracovni zdravotni sluzbu nebo si ji
najimaji. NAV mtiZe natidit hodnoceni pracovisté fyzioterapeutem.
Nékdy miiZze byt do tohoto procesu zaclenén i dohled z NAV, odbory,
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zastupce oddéleni bezpecnosti prace, pracovnik technické podpory,
prakticky 1ékar nebo specialista zdravotnickych sluzeb.

Novi zaméstnanci, ktefi pravé dokoncili své vzdélani, mohou mit
jiné naroky na adaptacni a podptlirnou techniku, nez kterou potie-
bovali pfi svém studiu. Pfrechod ze Skoly do prace mize byt bolest-
nym procesem.

Novy technologicky pokrok v oblasti podptirné techniky pi#inasi li-
dem s handicapem fantastické moZnosti, jak zvysit své schopnosti
samostatné si poradit a zaclenit se. Vice nez 400 000 lidi (pocet oby-
vatel Norska je 5 milioni) vlastni diky ATC jednu nebo vice pomii-
cek.

ACT, priklady podpurné techniky, opatieni a sluzby studen-
tim, jednotlivciim zac¢lenénym do plant zaméstnanosti a za-
méstnancim/pracovistim slouzicim k usnadnéni prace:

¢ Poskytovani poradenstvi ohledné adaptaci pracovisté.

e Podplrna technika umoziujici zapamatovat si, planovat
aorganizovat praci osobam s poruchami Kkognitivnich
funkci.

e Poskytovani poradenstvi ohledné zlepSeni osvétleni
a akustiky, chranéna pracovisté, oddélené sekce, které
umoznuji se vyhnout stresujicim situacim, vytvareni
struktur a kolegové ochotni pomoci radou.

¢ Tlumoceni do znakové feci. Okolo 3500 neslysicim a hlu-
choslepym lidem je poskytovana pomoc diky sluzbam
zahrnujicim tlumoceni do znakové reci.

e Audio vybaveni a zafizeni pro umoznéni hovoru pro lidi
s poruchou sluchu. Naptiklad specialni stetoskop.

e Software pro pocitaCe/tablety/smartphony jako prostie-
dek komunikace.

e Vzdélavaci pomucky.

e Poskytnuti a Uiprava softwaru pro pocitace urcené lidem
s poruchou zraku, pomoc pfi ¢teni a administrativé.
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¢ ,Doprovazejici asistent v praci“ pro lidi s tézkou fyzickou
poruchou nebo s poruchou zraku, ktefi potrebuji dopro-
vod.

¢ Software urceny lidem s handicapem pfi ¢teni nebo psani.

e Lepsi pristupnost budov, obzvlasté vystavba vytaht a au-
tomatického otevirani dveri.

¢ Ergonomicka reseni urcena pro pracovisté, domov a skol-
ni zafizeni, napfiklad speciadlné navrzena podpazni madla.

e Megafony.

e Opatieni usnadiiujici praci v rybarském nebo zemédél-
ském pramyslu, napiiklad vybaveni stodol nebo tprava
sedadla v traktoru.

e Rekonstrukce stroju.

e Casovy ramec 24 hodin: schopnost vykondvat praci,
podpirna technika pro pobyt doma a doprava na a z pra-
coviSté musi byt zabezpecena.

Pravo na praci je zakladni podminkou pro zac¢lenéni do spolec¢nosti.
,Nejdrive zaméstnani“ je jednim z hlavnich cilii spolecné strategie
Norské spravy prace a socidlni péce pro roky 2011-2020. Upo-
zornuje na fakt, Ze nejlepSim zplsobem socidlni péce je prace.
Pro rok 2015 ma NAV nékolik priorit tykajicich se oblasti prace:

Dohoda o inkluzivnéj$im pracovnim prostredi

Cilem ¢islo 2 je zvySeni poctu lidi s handicapem na pracovnim trhu.
To se tyka lidi, ktef{ jsou nezaméstnani, a handicapovanych lidi na
pracovistich. Jsou oblasti, za néZ jsou administrativné zodpovédné
utady, a oblasti, za které jsou zodpovédni zaméstnavatelé. V sou-
vislosti s praci pro handicapované lidi existuje nékolik prekazek.

- Lidé s handicapem, ktef{ maji potiZ dostat se do prace.
- Lidé s handicapem, ktefi praci ukoncili.

- Lidé s handicapem, ktefi maji potiZe s navratem do pra-
ce.
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Pozornost vénovana mladym

Kvalifika¢ni program, program zaméreny na praci, ktery ma oporu
v zakonu o socialnich sluzbach.

Pracovni strategie NAV v letech 2012-2016
Byla zahajena vladou v roce 2011.

Poskytuje NAV néastroje a prostiedky ke snizeni miry neochoty ze
strany zaméstnavateli k zaméstnavani mladych handicapovanych
lidi nebo alespoii k tomu, aby jim poskytli prilezitost se o praci
uchazet.

Musi dojit k redukci ctyr prekazek, které brani handicapovanym
mladym lidem vratit se do prace. Jsou to tyto nasledujici prekazky:
diskriminace, naklady, produktivita a informovanost a pristup
k handicapovanym.

- Prioritni skupinou jsou lidé se sniZenou pracovni schop-
nosti.

- VSem mladym lidem do 30 let je poskytovano organizo-
vané vzdélani/zameéstnani. Jde o vékovou skupinu, ktera
vykazuje nejvy$si nartist poctu prijemct davek spoje-
nych se zdravotnim stavem.

- Kazdému handicapovanému, kdo projevi zadjem praco-
vat, je u¢inéna vhodna nabidka prostrednictvim NAV.

- Vcasna intervence.

- Holisticky pristup a planovani v dlouhodobém horizon-
tu.

- Uzka spoluprace s organy na pracovisti a s uZivatelsky-
mi organizacemi pro handicapované lidi.

- Privatni a vladni sektory musi tizce spolupracovat. Mladi
lidé s handicapem potrebuji praxi, zaméstnavatel musi
prevzit spole¢enskou zodpovédnost a musi existovat ve-
fejné nastroje k podpofte prav handicapovanych.
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Mentor

Pokud je ¢lovék s handicapem Fadné zaméstnan, pracovisté mize
obdrzet od NAV finan¢ni kompenzaci, jestlize kolega handicapo-
vaného plsobi jako mentor. Mentorem muze také byt spoluzak, kte-
ry pomaha handicapovanému studentovi s praktickymi ukoly.

Podpurné granty

Pokud zaméstnavatel zaméstnd handicapovanou osobu, mize do-
stat podpirny grant jako kompenzaci za praci navic a vydaje, které
ma se sledovanim a usnadiniovanim prace novému zameéstnanci.

,Zaruka adaptace”

Je nabizena jednotlivcim nebo pracovisti. Pomaha zajistit, ze lidé
s handicapem dostanou nebo si udrzi praci, a podporuje zaméstna-
vatele, ktef{ osoby s handicapem zaméstnaji.

Zaruka adaptace zajisti rychly postup, koordinovanou pomoc od
NAV a jistotu, ze NAV poskytne nezbytnou adaptaci, podptirnou
techniku, usnadnéni prechodu do zaméstnani a dotaZeni celého
procesu az do skute¢ného nastupu do prace.

Zaruka muZe zahrnovat vSechna opatieni ze strany NAV ohledné
prace a také schéma, které zobrazuje kdo je za co zodpovédny a jak
pokracovat dal. Pro studenty, ktefi Zadaji o praci, mize byt pfi
pohovoru vyhodou se takovouto zarukou vykazat.

Legislativa:
Zakon o narodnim pojisténi z roku 1967
Zakon o antidiskriminaci a otevrenosti z roku 2008

Zakon o pracovnim prostiedi z roku 1977
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Zdroje:

Narodni strategicky plan pro praci a duSevni zdravi. Norské
ministerstvo prace a spole¢enského zaclenéni. Norské ministerstvo
zdravotnickych a pecovatelskych sluzeb.

www.nav.no
www.navet.no
www.regjeringen.no
www.afi.no

www.fafo.no
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PRACOVNI MiSTA PRO ZDRAVOTNE
POSTIZENE — STAZE PRO STUDENTY
TY VS

> ‘
: -

Petr Vyhnanek '

Abstrakt

Prispévek popisuje projekt Metropolitni univerzity Praha a Nadac-
niho fondu pro podporu zaméstnavani osob se zdravotnim posti-
Zenim s ndzvem Pracovni mista pro zdravotné postiZené. Popisuje
cilovou skupinu projektu a jednotlivé klicové aktivity, které tvori
projekt (pracovni trénink a bilanén{ diagnostiku).
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Ptiprava a realizace projektu Metropolitni univerzity Praha (MUP)
a Nadacniho fondu pro podporu zaméstnavani osob se zdravotnim
postizenim (NFOZP) s ndzvem Pracovni mista pro zdravotné po-
stizené (projekt je financovan z Evropského socialniho fondu
vramci Operacniho programu Praha Adaptabilita, registracni Cislo
CZ.2.17/2.1.00/37244) vychazi z realizace projekti MUP zamé-
fenych na podporu ziskadvani pracovni praxe pro studenty se zdra-
votnim postizenim, kterych na univerzité studuje kazdorocné vice
nez 70. Slo o tii v Praze realizované projekty financované evrop-
skym socidlnim fondem. Vytvoreni tréninkovych pracovist pro oso-
by s tézkym zdravotnim postizenim - realizovany v ramci prazské-
ho opera¢niho programu JPD3 v letech 2007 az 2008 a dva pro-
jekty se shodnym nazvem Pracovni trénink pro zdravotné postizené
- realizované v ramci Operac¢niho programu Praha Adaptabilita v le-
tech 2009 az 2014. Projekt zapada do celkové koncepce stipen-
dijniho programu Skola bez bariér, ktery si klade za cil ucelenou
pripravu studenti s pohybovym postiZzenim jak vroviné vyso-
koskolského vzdélavani, tak i v praktické pracovni pripravé.

Popis stavajiciho projektu ukazuje osvédceny model procesu pre-
chodu absolventd VS se zdravotnim postizenim z etapy studia na
trh prace.

Stavajici projekt svym zamétenim navazuje i na vyznamné zkuse-
nosti NFOZP jako partnera projektu, ktery se ve své ¢innosti dlou-
hodobé zabyva problematikou zaméstnavani osob se zdravotnim
postizenim. Ve svych aktivitich se zaméruje zejména na zameést-
navani osob se zdravotnim postiZenim.

Samotny projekt Pracovni trénink pro zdravotné postizené ma za
sviij hlavni cil nabidnout cilové skupiné osob se zdravotnim po-
stizenim moznost osvojit si klicové dovednosti uplatnitelné na trhu
prace prostrednictvim tréninkové pracovni praxe a bilan¢ni diagno-
stikou. Bilan¢ni diagnostika zamérena na osobnostni rozvoj vychazi
z potieby cilové skupiny ziskat motivaci pro nalezeni a udrZeni
prace, osvojeni si pracovnich navykd pomoci tréninku a pristup
k mozZnostem udrzovani znalosti, ziskavani informaci o trhu prace
a poradenstvi v ramci vzdélavani a tréninku.
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Proc je projekt realizovan?

»,Na rozdil od fady zemi EU, kde je problém zaméstnavani OZP v po-
sledni dobé tspésné feSen, je v CR situace neuspokojiva,“ kon-
statuje se v anotaci projektu Diverzita pro OZP. VétSina zaméstna-
vateli v CR odmita zaméstnat OZP, prestoze jim toto uklada zakon
aradéji uhradi finan¢ni sankce, které jsou za nezaméstnavani osob
se zdravotnim postizenim uloZeny. Ve vyspélych zemich EU a v USA
se tento problém dari postupné resSit a osoby se zdravotnim posti-
Zenim jsou na tamnim pracovnim trhu respektovany jako plno-
hodnotné pracovnf sily.

Zvyseni zaméstnanosti osob se zdravotnim postizenim lze do-
sahnout jednak poskytnutim potrebného vzdélani (a to i nepro-
fesniho) a pracovnich zkusSenosti jak v pribéhu studia, tak i v pri-
padé, kdy nasledkem turazu ¢i onemocnéni dojde ke zméndam
v pracovni schopnosti a doty¢ny je nucen zcela zménit profesi nebo
alesponi charakter dosud vykonavané prace. Jako vhodna se ukazuje
kombinace nastroja jako je bilan¢ni diagnostika, zlepSenim infor-
movanosti o pravnim postaveni osob se zdravotnim postizenim na
trhu prace, ale i a zprostiedkovani kontaktd a setkavani zdravotné
postizenych a zaméstnavatelli (zdroj: Sbornik-Analyz projekt
€. 0026 programu EQUAL vydané NROZP). Ke stejnému zavéru
doslo rozvojové partnerstvi ADIP v ramci CIP EQUAL v letech 2005
az 2008.

ZkuSenosti z hlavn{ ¢innosti MUP, tedy vysokoSkolského vzdélavani,
umoziuji konstatovat, Ze i pres ziskani patficného vysokoskolského
vzdélani maji zdravotné postiZeni absolventi $kol problémy s hle-
danim zaméstnani piredevSim proto, ze postradaji kvalitni pracovni
praxi. Osoby se zdravotnim postizenim ji ziskavaji jeSté kompli-
kovanéji vzhledem k ptretrvavajici fyzické nepristupnosti pracovist,
nezajmu o individudlni pristup zaméstnavatele k zaméstnavani
osob se zdravotnim postiZzenim a neochoté ceskych zaméstnavatelt
pristupovat ke zkraceni pracovni doby. Dle statistické ro¢enky CSU
pro rok 2011 pracovalo v CR "extrémné malo osob na &aste¢ny
uvazek“ - MPSV pak uvadi, ze v roce 2013 to bylo pouze 5,5 %
zameéstnanych, coz se ukazuje z hlediska zaméstnavani osob se
zdravotnim postizenim jako zasadni problém. Pro tuto skupinu je to
Casto jedina prileZitost pro pracovni uplatnéni. Realizace a zkuSe-
nosti z projektd JPD3 a OPPA ukazuji, Ze zajiSténim individualniho
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pfistupu a moznost ziskani pracovni praxe vyrazné zvysuje jejich
uplatnéni na trhu prace. Po ukonceni vSech piedchozich projekti
téméi 2/3 ucastnikd nalezly pracovni uplatnéni bud’ na trénin-
kovych pracovistich, nebo jim byla ucast v projektech motivaci
a podnétem k individudlnimu hledani trvalého pracovniho uplat-
néni. [ vzhledem k témto zkuSenostem je ze strany osob se zdra-
votnim postiZzenim o integracni aktivity realizované v tomto nava-
zujicim projektu velmi vysoka poptavka.

Také pro zaméstnavatele je tréninkova praxe osob se zdravotnim
postizenim velmi Zadouci. Praxe jim slouZzi jako prostor pro vyti-
povani vhodnych pracovnich pozic pro osoby se zdravotnim po-
stizenim, resp. prizptisobeni existujicich pracovnich pozic pro osoby
se zdravotnim postizenim (napiiklad vytvarenim zkracenych uvaz-
ki, modifikaci pracovni naplné), coz je z hlediska jejich integrace na
pracovistich velmi Zadouci. Vyznamnym efektem, ktery je pritomen
ve vSech projektech MUP a NFOZP je odtabuizovani problematiky
zaméstnavani osob se zdravotnim postizenim praktickou ukazkou
jejich pracovni ¢innosti na otevireném trhu prace. I pres znacny po-
krok v oblasti integrace osob se zdravotnim postiZenim na praco-
vistich, Skoldch i vbézném Zivoté se stile setkdvame (i v ramci
realizovanych projektu MUP a NFOZP) ze strany zaméstnavatell
s Castymi predsudky, obavami ¢i nepochopenim specifik zaméstna-
vani osob se zdravotnim postiZenim, které ve vysledku brani jejich
vyraznéjSimu zapojeni na otevieném trhu prace. Zaroven béhem
projekti zaméstnavatelé zjiStuji, Ze OZP mohou mit i vysokoskolské
vzdélani, byt jsou to v celkovém poctu OZP v CR necela 2 % z celko-
vého poctu osob v ramci této skupiny.

Cilova skupina projektu

Cilova skupina projektu je tvorena osobami se zdravotnim postize-
nim (osoby na invalidnim voziku, osoby téZce se pohybujici, osoby
s roztrousenou sklerdzou, zrakové postiZeni, osoby s psychickym
nebo chronickym onemocnénim).

Projekt je primarné zaméren na osoby se zdravotnim postiZenim,
ktefi nejsou zapojeni na trhu prace (zejména nezaméstnani, studen-
ti a absolventi vysokych Skol) a kteri usiluji o ziskani trvalého
pracovniho poméru v oblasti administrativni ¢i jiné kancelarské
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prace. Pfi vybéru tcastnikl projektu jsou preferovani, s ohledem na
charakter pracovist a navrzenych pracovnich pozic, ti, ktef{ maji
minimalné maturitni zkousku.

Z hlediska potreb této skupiny na poli pracovni integrace Ize iden-
tifikovat ze zkuSenosti MUP a NFOZP 5 klicovych priorit:

1. osvojeni klicovych dovednosti, potiebnych na trhu prace
prostirednictvim neprofesniho (obecného) vzdélavani;

2. ziskdni motivac¢nich predpokladii pro ziskani a udrzeni
prace prostrednictvim podporované integrace na realnych
pracovistich;

3. osvojeni pracovnich navykd pomoci tréninku v ramci
obvyklého pracovniho prostiedi;

4. pristup k moznostem udrzovani znalosti a ziskavani infor-
maci o trhu prace;

5. kvalitni bilan¢ni diagnostiku a osobni poradenstvi v ramci
vzdélavani a tréninku.

Do projektu je vzhledem k projektové zZadosti aktualné zapojeno 20
osob jako cilova skupina. Pro naplnéni ucelu podpory je treba absol-
vovat minimalné 3 mésice na pracovni stazi. Tato doba je stanovena
s ohledem na zaméstnance i zaméstnavatele. Cilem projektu neni
vytvaret uméla pracovni mista, smyslem je nabidnout stazistim
realné pozice, u kterych se predpoklada nutna doba pro zaskoleni,
aby byl stazista skutecnym piinosem i pro zaméstnavatele.

Zejména v pripadech komplikovanéjsiho charakteru zdravotniho
postizeni se osvédCuje zahdjit proces zapojovani do pracovniho
procesu bilan¢ni diagnostikou, ktera velmi dobie odhali potencial
dané osoby a mize vyrazné napomoci v nalezeni odpovidajictho
tréninkového/plnohodnotného pracovniho mista. Dobrou znalosti
schopnosti a dovednosti osoby pak mizeme predejit moznym ne-
uspéchlim na pracovisti, coz se mulze negativné odrazit v dalsi
motivaci osoby se zdravotnim postiZenim hledat odpovidajici pra-
covni uplatnéni.
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Staro/nova tréninkova pracovisté

Vybér zakladni nabidky vhodnych tréninkovych pracovist je hlavni
Cinnosti béhem prvnich 3 mésict realizace projektu, ktery byl za-
hajen 1.ledna 2015.

Mezi hlavni kritéria vybéru zameéstnavatell pro realizaci pracovnich
stazi patii zejména:
1. kvalita pracovniho prostfedi a pracovniho kolektivu
(podstatny je zajem o zapojeni osob se zdravotnim posti-
Zenim na pracovisti nejen po dobu realizace projektu, ale
i po jeho ukonceni);
2. okruhy navrzenych pracovnich c¢innosti, které mohou

v

Ucastnici stazi vykonavat;

3. nejen ,lidsky“ pratelské pracovni prostiedi (bezbariéro-
vost pracovisté, zajem potencialnich spolupracovniki, za-
jem vedeni spolecnosti o problematiku zaméstnavani osob
se zdravotnim postizenim nejen ve vztahu k projektu);

4. vhodna osoba mentora na pracovisti, ktery je prirazen

kazdému stazistovi.
Mezi takto vybrané a do projektu zapojené zaméstnavatele patfi
instituce statni spravy, neziskové organizace i komerc¢ni spolec-
nosti. Byla navazana spoluprice s vice nez 30 potencialnimi zamést-
navateli. V ramci téchto jednani jsou vytipovavana vhodna pracovni
mista a vytvareny ramcové pracovni naplné a popisy prace pro
jednotlivé pozice. Po prvnich jednanich pokracovala s vybranymi
zaméstnavateli spoluprace na vytipovavani konkrétnich pozic dle
potieb a schopnosti konkrétnich ucastniki z fad cilové skupiny. Na
pracovistich, na kterych je vytvoreno vice pozic, probihaji interni
Lburzy prace” vedoucich pracovniki jednotlivych oddéleni s cilem
identifikovat nejvhodnéjsi kandidaty pro jednotlivé pozice.

S pracovisti jsou uzavirdny dohody o spolupraci, které stanovuji
kontaktni osoby pro komunikaci i dal$i pravidla zapojeni OZP na
pracovisti, véetné pravidel pro kontrolu pracovist. Soucasti dohod
jsou i formulare protokoll o prijeti na pracovni staZ a o hodnoceni
aukonceni staze. Priibézné hodnoceni povaZujeme za dilezitou
formu zpétné vazby pro realizacni tym, zaméstnavatele i stazistu,
ktery diky nému ziskava souhrnnou informaci o svém postaveni na
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pracovisti, ale je pro néj i motivaci pro zlepSeni a zmény v dalSim
obdobi.

Samoziejmé se v pribéhu realizace projektu objevuji i negativni
zkuSenosti vztahujici se k pracovistim. Sjednim zameéstnavatelem
byla ukoncena spoluprace i pires uzavieni dohody o spolupraci a vy-
tipovani vhodné kandidatky pro obsazeni pracovni pozice.
Diivodem ukonceni spoluprace byl zcela nepfijatelny pristupu ke
zdravotné postizené ucastnici projektu se zcela zjevnym nepo-
chopenim smyslu projektu povéfenym zastupcem zaméstnavatele.
Z hlediska stazistky se jednalo o osobné velmi negativni zkuSenost,
nicméné se pravé vtomto pripadé ukazal typicky problém za-
meéstnavateld, ktery se bohuzel neobjevuje ojedinéle. Jedna se o po-
catecni neochotu, nezajem vénovat potiebny Cas adaptaci zamést-
nance se zdravotnim postizenim na konkrétnim pracovisti, resp. jde
o nepochopeni specifik dané osoby vzhledem k pracovni pozici.
Casto sta¢i pouze v detailech upravit pozici a s ni spojenou napli
prace, aby vyhovovala specifiklim dané osoby, z hlediska zamést-
navatele se mlze jednat o nepodstatnou Upravu, z hlediska zamést-
nance se zdravotnim postiZzenim mize jit o klicovy faktor zname-
najici ispéch na pracovisti. U urcitych typu postiZeni (napi. DMO) je
tento individualnéjsi ptistup v pocatku pracovniho zapojeni velmi
potiebny a ze zkuSenosti je mozné potvrdit, Ze i pres delsi Cas
adaptaci, vhodné vybrané zarazeni, odpovidajici napln prace a cel-
vede z dlouhodobého hlediska k vytvoreni kvalitniho a dlouhodo-
bého zaméstnaneckého vztahu.

Pracovni trénink

Vlastni pracovni trénink je zahajovan na jednotlivych pracovistich
v navaznosti na pribéh vstupnich jednani o zapojeni zaméstna-
vateld do projektu a na procesu vybéru cilové skupiny. VSichni za-
méstnavatelé jsou sezndmeni pred nastupem cilové skupiny na staz
se specifiky staZisty s ohledem na charakter postiZeni, aby byla
usnadnéna adaptace na pracovisti. Jako minimalni doba staze byly
stanoveny pro vSechny zameéstnavatele 3 mésice. Realné tak praxe
probihd v rozsahu 10-15 hodiny tydné, ve vyjimecnych pripadech
aZ 20 hodin tydné. Ukazuje se, Ze limit 20 hodin je pro nékteré
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zaméstnavatele vyznamnym faktorem pro vytvoieni pozice pro sta-
Zistu.

Na vSech pracovistich je po pocatecnim zaskoleni vykonavana sta-
Zisty realna prace vcetné jeji kontroly a hodnoceni uspésnosti jako
v bézném pracovnim procesu. Pribézné hodnoceni je realizovano
s periodicitou 3 mésictli v pripadé bezproblémového priibéhu staze,
v pripadé komplikaci jsou hodnoceni realizovana priibézné a jsou
vyvozovany patfri¢né zavéry. [ z tohoto diivodu byla staZz jednoho
z UCastnikd ukoncena, jelikoZ nebyl schopen reagovat na upozor-
néni zaméstnavatele a vyvarovat se vysoké chybovosti v pribéhu
staze.

Kromé vysledkii prace je kladen diraz pri hodnoceni uspésnosti
ucastnika i na dalsi aspekty pracovniho zatazeni jako je dochazka
na pracovisté, komunikace s kolegy, zajem o praci a dal$i navyky
potiebné pro dlouhodobé uplatnéni na trhu prace.
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POSITIONS FOR PERSONS WITH
DISABILITIES — INTERNSHIPS FOR
STUDENTS AND UNIVERSITY

Petr Vyhnanek :

Abstract

The entry describes the project of the Metropolitan University
Prague and the Endowment Fund for the Support of Disabled
People Employment called Positions for Persons with Disabilities. It
describes the target group and particular key activities that create
the project (work training and balance diagnostics).
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The preparation and course of the Metropolitan University Prague
(MUP) and the Endowment Fund for the Support of Disabled People
Employment (NFOZP) called Positions for Persons with Disabilities
(the project is underwritten by the European Social Fund within the
Operation Programme Praha Adaptability, register number
CZ.2.17/2.1.00/37244) is based on the MUP projects focused on the
support of work experience for disabled students whose number is
more the 70 each year. There were three concluded projects in
Prague covered by the European Social Fund. Creation of training
workplaces for people with heavy disability - carried out within the
Prague Operation Programme JPD3 in 2007-2008 and two projects
of the same name Work Training for Persons with Disabilities -
carried out within the Operation Programme Praha Adaptability in
2009-2014. The project fits the entire concept of the fellowship
programme School without Barriers whose aim is the integral
education of locomotive disabled students both on university
education and practical work training levels.

The description of the project shows the verified model of the
transition of university disabled graduates from school to the
labour market.

The project with its orientation follows important experience of the
NFOZP as a partner of the project who has been dealing with the
employment of disabled people for a long time. In its activities it
concentrates particularly on the employment of disabled people.

The main aim of the project Work Training for Persons with
Disabilities is to offer to the target group of disables opportunity to
acquire key competences useful on the labour market through the
training work experience and balance diagnostics. The balance
diagnostics focused on the personality development is based on the
target group’s need to gain motivation for finding and keeping
work, acquirement of working habits through training and access to
possibilities to maintain knowledge, getting information on labour
market and guidance within education and training.
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Why is the project carried out?

“On the contrary to other EU countries where the problem of the
employment of disabled people has been recently successfully
solved, the situation in the Czech Republic is unsatisfactory,” states
the annotation of the project Diversity for Persons with Disabilities.
Most employers in the Czech Republic reject to employ disabled
people though the law orders them to do so and they prefer paying
financial sanctions instead. In the developed countries of the EU and
in the USA the problem has been gradually solved and disabled
people are respected on the labour market as an adequate
workforce.

We can attain the increase in employment of disabled people by
providing them with necessary education (not only professional)
and work experience both within the course of their study and also
if their ability to work changes due to injury or disease and a
disable is forced to change his profession totally or its character at
least. The combination of tools as balance diagnostics and
improvement of the knowledge of legal position of disabled on the
labour market and contacts between disabled and employers and
their meetings seem to be appropriate. (source: published by
NROZP) The development partnership ADIP within CIP EQUAL in
2005-2008 adopted the same conclusion.

The experience of the MUP allows to state that in spite of their
university degree disabled graduates have problems with looking
for a job particularly because of lack of quality working practise. It
is even harder for disabled people to get it regarding the outlasting
physical inaccessibility of workplaces, indifference to individual
approach of an employer towards employing disabled people and
unwillingness of Czech employers to introduce part-time jobs.
According to the statistical yearbook for 2011 published by the
Czech Statistical Institute in the Czech Republic “there was
extremely low number of part-time jobs.” According to the Ministry
of Labour and Welfare in 2013 only 5,5 % of all employees were
working part-time. This proves to be a crucial problem from the
point of view of employment of disabled people. For them a part-
time job is the only one opportunity to start work. The experience
on the basis of the projects JPD and OPPA show that an individual
approach and possibility to get working practise substantially
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increase their inclusion in a labour market. After completing all the
preliminary projects almost 2/3 of participants found a job either in
training workplaces or their participation in projects became for
them a motivation and stimulus to individual searching for work.
Regarding also this experience there is a high demand for
integration activities within this following project from the side of
disabled people.

Also for employers the training internship of disables is very
desirable. It serves for them as space for proposing suitable
working positions for disabled people or adaptation of current
working positions for them (for example creation of part-time jobs,
modification of job description) which is very desirable from the
standpoint of their integration in a workplace. An important aspect,
which is present in all the projects of MUP and NFOZP, is the taboos
removal of the problems with employing disabled people through
presentation of their work activities on an open labour market. In
spite of important progress within the area of disabled people
integration in workplaces, schools and everyday life, we still meet
(also within the MUP and NFOZP project which is in progress) many
frequent prejudices, worries or misunderstandings of possible
employers. This results in lower inclusion in open labour market
than it would be desirable. At the same time within the course of the
project the employers find out that disabled people may be
university educated although from the entire number of disabled
people in the Czech Republic there are only 2% with a university
degree.

The target group of the project

The target group of the project consists of the disables (people in a
wheelchair, people with movement difficulties, multiple sclerosis,
poor sight, people with mental or chronic illness).

The project is primarily focused on the disabled people who are not
integrated in labour market (particularly unemployed, students and
graduates from universities) and who struggle for permanent job
within the area of administrative or office work. When choosing the
participants in the project those, who at least passed the final
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examination at secondary school, are preferred regarding the
nature of workplaces and proposed occupation positions.

We can identify on the basis of MUP and NFOZP experience 5 key
priorities from the point of view of the needs of the group within
the field of working integration, which are:

1. Acquirement of key competencies needed on labour
market through non-profession (general) education;

2.  Acquirement of motivation prerequisites for getting
and keeping work through supported integration at real
workplaces;

3. Acquirement of working habits trough training within
usual working environment;

4. Access to the possibilities of maintenance of
knowledge and gaining information on the labour market;
5. Balance diagnostics of good quality and personal
guidance within education and training.

20 people as a target group are currently involved in the project
regarding project request. To meet the purpose of the support it is
necessary to take 3-month working stay at minimum. This period is
set in view of the employees and employers. The aim of the project
is not to create artificial jobs but to offer trainees real positions at
which we can assume necessary time for training so that a trainee
became a real asset also to the employer.

Particularly in the cases of more complicated disabilities it proves
successful to start the inclusive process with balance diagnostics
which unveil the potential of a tested person and which can
substantially contribute to finding relevant training/full work
position. Good knowledge of skills and competences can prevent
possible setbacks in workplace, which can be negatively reflected in
further motivation of a disabled person to search for a relevant job.

0Old and new training workplaces

The selection of the basic offer of appropriate training workplaces
is the main activity during the first three months of the project that
was launched on 15t January 2015.
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Among the main criteria of the selection of employers for working
stays are these following:

1. Quality of working environment and working team (the
interest in engagement of disabled people in a workplace
substantial not only for the time of duration of the project
but also after its finishing);

2. Circles of proposed working activities that the
participants in the stays can execute;

3. Not only “human” friendly working environment (easy-
access, interest of potential fellow-workers, interest of a
company management in the problems of employment of
disabled people not only regarding the project);

4. An appropriate mentor in workplace who is detailed to
supervise each trainee.

The state administration bodies, non-profit organizations and
commercial companies as well - all these belong among in-this-way
selected employers involved in the project. Collaboration with more
than 30 potential employers has been established. Within these
negotiations appropriate working positions are selected and
general with descriptions of work for particular positions are
created. After first negotiations the collaboration with selected
employers went on to select concrete positions according to the
needs and skills of concrete target group participants in the project.
In workplaces where more positions are created internal “labour
exchange” of heads of particular departments are in process with
the aim to identify the most suitable candidates for particular
positions.

The agreements on collaboration are concluded with the
workplaces that appoint contact persons for communication and
further rules of integration of disables in a workplace including the
rules for checking workplaces. Report forms on starting the
working stay and evaluation and conclusion of the stay are also the
part of the agreements. We consider the continuous evaluation
being an important for of feedback for support team, employer and
the trainee who can get through it synoptic information on his
position in the workplace. It may be a motivation for improvement
and changes in the future for him as well.
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Of course negative experience can occur within the course of the
project relating workplaces. The collaboration with one employer
had to be cancelled in spite of conclusion of an agreement on
collaboration and selection of an appropriate candidate for the
working position. The reason was a totally unacceptable attitude
towards one disabled participant in the project with entirely
apparent misunderstanding the sense of the project by the
representative of the employer.

Of course negative experience can occur within the course of the
project relating workplaces. The collaboration with one employer
had to be cancelled in spite of conclusion of an agreement on
collaboration and selection of an appropriate candidate for the
working position. The reason was a totally unacceptable attitude
towards one disabled participant in the project with entirely
apparent misunderstanding the sense of the project by the
representative of the employer. From her point of view it was
personally a very nasty experience, however in this case a typical
problem of employers was displayed which unfortunately does not
only appear in a few isolated cases. It is an initial reluctance,
indifference to devote time for adaptation of a disabled employee in
a concrete workplace or it is misunderstanding of special
characteristics of a disabled person regarding a work position.
Many times it is sufficient to adapt the position in details and
together with it the job description to meet the special
characteristics of the disabled person. From the point of view of an
employer it might be an unimportant conversion while from the
point of view of a disabled employee it might be a key factor of his
success in a workplace. At some types of disabilities (for example
DMO) this more individual attitude is very necessary at the
beginning. On the basis of experience we can corroborate that in
spite of a longer adaptation if there is appropriately chosen
position, relevant job description and in-total initial bigger effort
from the side of an employer at the beginning of the work
experience, it leads towards creation of a long-term occupational
relationship of high quality.
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Work training

The work training itself is started in particular workplaces
following the entrance negotiations on involvement of employers in
the project and the process of selection of the target group. Before
the commencement of the target group all employers are informed
about special characteristics of a trainee regarding the character of
his disability to facilitate his adaptation in a workplace. For
employers three moths were set as a minimum length of an
internship. Actually the work experience takes 10-15 hours a week,
exceptionally 20 hours a week. It shows that the limit of 20 hours
becomes for some employers an important factor to create a
position for a trainee.

In all workplaces a trainee - after the introduction training - carries
out real work including its check and evaluation of its success as it
is done in a real work process. Continuous assessment is done once
in 3 months in case there are no problems within the internship. If
there are any complications the assessment is carried out
continuously with appropriate conclusions. This was the reason
why the internship of one participant was terminated as he was not
able to respond to employer’s notices and avoid high frequency of
mistakes within the course of the internship.

When evaluating the success of a participant except for the result of
work a stress is also put on other aspects of the his work like his
work attendance, communication with colleagues, interest in work
and other habits necessary for a long-term inclusion in labour
market.
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STUDIUM MI POMOHLO NAJIT SI
MISTO NA SLUNCI

Lenka
Rostokova

Abstrakt

Clanek pojednava o osobni zku$enosti se studiem a zaméstnavanim
télesné znevyhodnénych ve spolecnosti.

Jmenuji se Lenka Rostokova. Od détstvi trpim nemoci zvanou
diastroficka dysplazie, ktera je zaroven doprovazena osteoartrézou
nosnych kloubi a spondyl6zou kréni patete. V piekladu pro laickou
vefejnost jsem nevelkych rozmért a hire se pohybuji. I pies tento
sviij handicap jsem proZila $tastné détstvi. Pravidelné jsem navsté-
vovala zakladni Skolu a jako stfedni skolu jsem si zvolila Obchodni
akademii v Janskych Laznich, ktera je naprosto idedlni pro lidi
s omezenymi fyzickymi schopnostmi.
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Kdyz jsem se v maturitnim ro¢niku rozhodovala, jakou vysokou
Skolu bych si predstavovala pro svoji budoucnost, navstivila jsem
Metropolitni univerzitu Praha, o.p.s. (MUP), ktera jiz v té dobé méla
velmi kvalitné fungujici program ,Skola bez bariér“. 0d roku 2003
umoziuje tento program uchazeclim s pohybovym postiZzenim stu-
dovat v bezbariérovych budovach, pricemz studenti dostavaji
stipendium ve vysi Skolného. Diky této podpote studenti s pohy-
bovym postiZzenim zde ziskdvaji nejen vysokoSkolské vzdélani, ale
pfedevSim potiebnou praxi a nasledné nékteri ze StastnéjSich
jedinct i plnohodnotné zaméstnani. KdyZ jsem se vracela zpét do
Janskych Lazni, védéla jsem, Ze Metropolitni univerzita Praha je
presné to, co chci. Na jare roku 2006 jsem si podala prihlasku ke
studiu a nasledné potom splnila podminky pro pfijeti do prvniho
ro¢niku.

Studium a prace? Prilezitosti k nezaplaceni...

Pri vybéru svého studijniho oboru jsem zvolila ten, ktery jsem pova-
zovala za nejefektivnéjsi v praxi, tedy bakalarsky obor Verejna spra-
va. TéhoZ roku jsem také splnila podminky pro prijeti do firmy
Internet Trading s.r.o. (medialni skupina Mafra), kde jiz nékolika-
tym rokem pracuji jako externista na c¢astecny uvazek v zadavani
PPC reklamnich kampani do systému Sklik a Google. Uz béhem
bakalaiského studia mi byla nabidnuta pracovni pozice v ramci
projektu MUP pro handicapované studenty. Na castecny uvazek
jsem pét let pracovala na pozici referentky IT oddéleni. V ramci
tohoto projektu jsem meéla moznost naucit se pracovni moralce,
zodpovédnosti a celkové se zaclenit do pracovniho procesu i kolek-
tivu. Ma naplii prace spocivala v jednodussich ukonech v oblasti IT.
Zaroven jsem v tomto pétiletém obdobi stihla vystudovat bakalar-
sky i magistersky stupen a v roce 2011 jsem uspésné absolvovala
statni zavérecnou magisterskou zkousku v oboru Evropska studia
a verejna sprava. Po obdrZeni vysokoSkolského diplomu mi vedeni
Metropolitni univerzity Praha, o.p.s., nabidlo stalou pracovni pozici
referentky recepce denniho centra. Nabidku jsem s nadSenim a vdé-
kem pftijala a s eldnem i optimismem se zapojila do kazdodenniho
zivota univerzity, ktera tak zlistala i nadale nedilnou soucasti mého
Zivota.
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Ptilezitost, kterou mi Metropolitni univerzita Praha poskytla, je
k nezaplaceni. Méla jsem moznost studovat opravdu prestizni uni-
verzitu, kterd je na velmi vysoké tirovni. Dale mi Skola poskytla pri-
lezitost zaclenit se jak do vysokoskolského, tak i do pracovniho
zivota. Studium pro mé bylo novym startem, osamostatnila jsem se,
ziskala magisterské vzdélani, praxi v ramci projektt a v neposledni
fadé také plnohodnotné zaméstnani na Metropolitni univerzité Pra-
ha, o.p.s. Méla jsem tedy stejné startovaci podminky, jako maji
ostatnf lidé bez handicapu. Diky zakladatelce univerzity Mgr. Bene-
Sové, ktera prisla s myslenkou zaloZit ,Skolu bez bariér®, jsem méla
moznost naucit se spoléhat sama na sebe a ziskala jsem i mnoho
odbornych, pracovnich, ale predevsim zivotnich zkuSenosti, které
mi uz nikdy nikdo nevezme. S nejvétsi pravdépodobnosti bych bez
MUP nikdy neziskala potiebné sebevédomi. A za to patii celé Metro-
politni univerzité Praha obrovsky dik!

Kdo nebo co je vlastné Metropolitni univerzita Praha, o.p.s.?

Metropolitni univerzita Praha, o.p.s., zahdjila svou Cinnost v roce
2001, jen o dva roky pozdéji v roce 2003 byl zaloZzen Mgr. Annou
BenesSovou jeden z dlouhodobych a zasadnich programid Metropo-
litni univerzity Praha - ,Skola bez bariér®, ktery k dnesnimu dni
pomohl jiz vice nez 200 studentiim s handicapem ziskat plnohod-
notné vysokoskolské vzdélani. Program ,Skola bez bariér” je jiz
nedilnou soucasti Metropolitni univerzity Praha, o.p.s. Je to projekt
na spravném misté, jenz zacal jako pomoc studentlim s handicapem
ziskat vysokoskolské vzdélani a neustale se rozriista stejné jako cela
univerzita vSemi sméry, at uz se jedna o sport, zaméstnavani ci
zahranicni staZe a pobyty.

S vyvojem Metropolitni univerzity Praha, o.p.s., se ruku v ruce roz-
vijel i tento program, jez je univerzitou hojné podporovan po vsech
strankach. V8echny budovy univerzity jsou bezbariérové, coZ je
otazka, jeZ provazi handicapované lidi kazdy den. Nedilnou soucasti
studia vSak neni jen otdzka bezbariérovosti budov, ale rovnéz
individualni pristup ke kazdému jedinci a jeho handicapu, zaptjceni
notebookd, knih, diktafond, to vSe pod taktovkou pani Mgr. Ja-
roslavy Knénické, kterd ma tento program na svych bedrech. Metro-
politni univerzita Praha, o.p.s., se rovnéZ podilela na mnoha projek-
tech zabyvajicich se problematikou zameéstnavani handicapova-
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nych studentd a absolventl univerzity. Diky této neocenitelné pod-
pore handicapovanych, zde ziskavaji studenti nejen vysokoskolské
vzdélani, ale i tolik potfebnou praxi a nékteri, jako ja napiiklad,
rovnéZ i plnohodnotné zaméstnani, a to nejen na Metropolitni
univerzité Praha, o.p.s., nybrz i na mnoha partnerskych institucich.
Jsem presvédcCena, Ze tato podpora a ochota ze strany MUP je
neocenitelnd, dava ndm $anci, které se mnoho zaméstnavateld boji,

.....

Metropolitni univerzita Praha, o.p.s., jako celek pomaha bourat
bariéry a predsudky, které ma spolec¢nost vici lidem s handicapy
a dokazuje svétu, Ze i my mlzeme byt plnohodnotnymi studenty,
sportovci, ale i zaméstnanci. Ukazuje nam smeér cesty, kterou se mu-
zeme vydat, jak vyuzit své Sance a prilezitosti. Vérim, Ze tato moz-
nost je nejen pro mé, ale i pro ostatni studenty i zaméstnance
s handicapem vyzvou nejen pro ziskani titulu a nasledné lepsiho
uplatnéni na trhu préce, ale i vyzvou pro né samotné. K osa-
mostatnéni se, k ziskani sebedtvéry, zvladani kazdodenni rutiny.

Dékuji tedy vSem, kterym lidé s handicapy nejsou lhostejni a zvlasté
své alma mater Metropolitni univerzité Praha, o.p.s.
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MY STUDIES HELPED ME TO FIND

Lenka
Rostokova

Abstract

The article deals with personal experience of studies and
employment of physically disabled people in the society.

My name is Lenka RoStokova. Since my childhood I have suffered
from the disease called diastrofic dysplasia accompanied at the
same time by osteoarthritis of bearing joints and spondylosis of my
neck spine. In the translation for lay public I am quite short and
move with difficulties. In spite of this handicap my childhood was
happy. I regularly attended the basic school and when I went to
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secondary school I chose the Business College in Janské Lazné
which is entirely perfect for people with reduced physical abilities.

When [ was making decision in my last level of the college about the
university that would fit my images for the future I visited the
Metropolitan University Prague (MUP). There was the programme
“School without Barriers” of good quality there. Since 2003 the
programme enables the applicants with physical disability to study
in barrier - free buildings and the students get scholarship fully
covering the tuition fees. Thanks to this support physically disabled
students get not only university education but also necessary work
experience and consequently some luckier graduates a full job.
When [ was coming back to Janské Lazné I knew very well that the
Metropolitan University Prague is what I wanted. In spring 2006 I
submitted my application for study and then I met the conditions
for the study in the first grade.

Study and Work? A priceless opportunity...

When I was choosing my study field I decided for - in my opinion -
the most effective which is the bachelor’s field Public
Administration. In the same year I also met the conditions to be
employed at the company Internet Trading Ltd. (Mafra media
group) where | have been working part-time under a subcontract
since then. I place PPC advertising campaigns in the system Sklik
and Google. During my bachelor’s study I was offered a working
position within the MUP project for disabled students. [ worked
part-time for five years as an officer of the IT department. Within
this project I had an opportunity to learn work morale,
responsibility and to become entirely involved in the work process
and team as well. My job consisted of simple activities within IT. At
the same time within this five-year period Isucceeded in
completing both bachelor’s and master’s studies and in 2011 I
successfully graduated from the study branch European Studies and
Public Administration. After getting my diploma [ was offered by
the management of the Metropolitan University Prague a
permanent position of an officer at the reception of the daily centre.
I was grateful for the offer and delighted as well. I took part in

111




112

The Transition of Physically Handicapped Graduates
to the Labour Market

everyday life of the University with enthusiasm and the University
remained an inseparable part of my life.

The chance provided by the Metropolitan University Prague is
priceless. I had an opportunity to study at a really prestigious
university of a high level. Further the school provided me with the
chance to become involved both in university and working life. The
study was a new start for me, [ became independent, got a master’s
degree, work experience with the projects and last but not least a
full job at the Metropolitan University Prague. Therefore I had the
same initial conditions as other people without disabilities. Thanks
to Mrs. BeneSova, the founder of the University, who brought the
idea of the “School without Barriers” project I got an opportunity to
learn how to rely on myself and I also got a lot of special, work but
particularly life experience that nobody can take away from me at
all. It is very probable that without MUP [ would have never got
necessary self-confidence. And for this the whole Metropolitan
University Prague deserves my big thanks!

Who or What The Metropolitan University Prague Is?

The Metropolitan University Prague started in 2001. Only two years
later in 2003 Mrs. Anna BeneSova launched one of long-term and
fundamental programmes of the Metropolitan University Prague -
“School without Barriers” which has up until now helped more than
200 students with disabilities to get full university education. The
“School without Barriers” programme became an inseparable part
of the Metropolitan University Prague. It’s a right project at the
right place that was started for students with disabilities to help
them to get university education and which has been growing like
the entire university in all directions - concerning either sport
activities, employment or internships or stays abroad.

Simultaneously with the development of the Metropolitan
University Prague this programme has been developing which is
supported a lot by the University in all aspects. All the university
buildings are barrier-free, which is a problem that accompanies
people with disabilities every day. The inseparable part of the study
is not only the easy access to the buildings but also an individual
approach towards everybody and his disability, lending notebooks,
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books, Dictaphones - all this under the baton of Mrs. Jaroslava
Knénicka who is responsible for the programme. The Metropolitan
University Prague has also participated in many projects dealing
with the problems of employment of disabled students and
graduates from the university. Thanks to this invaluable support of
disabled people the University students get not only education but
also necessary work experience and some of them, like for example
me, a full job not only at the Metropolitan University Prague but
also at many partner institutions. I believe that this support and
helpfulness of the Metropolitan University Prague is priceless. It
gives us a chance of which many employers are afraid and brings
them education within this field what the University deserves big
thanks for.

The Metropolitan University Prague as a whole helps to pull down
barriers and prejudices that the society has towards disabled
people and proves that we can also be full students, sportsmen and
employees as well. It shows us the way which we can go on how to
take advantage of our opportunities and chances. I believe that this
opportunity — not only for me but for the other disabled students
and employees - may be a challenge not only to get a diploma and
consequently better inclusion in labour market but a challenge for
themselves. To attain independence, self-confidence, coping with
day to day routine.

I do thank to all who are not indifferent to people with disabilities
and particularly to my alma mater, The Metropolitan University
Prague.
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INCLUDING
STUDENTS WITH
DISABILITIES INTO
THE LABOUR
MARKET

WIDENING THE DOOR TO THE
LABOUR MARKET WITH
COOPERATION

Bendik Balstad Deraas

Abstract

How the relationship between students and business work both on
campus and through voluntary student organizations, and how it
can be a struggle for students with disabilities to enter the labour
market through these channels.
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Businesses presence at NTNUs campus

The way most businesses recruit new employees from NTNU are via
stands on campus, business presentations and stands on career
days. To promote themselves on campus, companies usually go
through the student organization associated with the field that the
company is hiring from, or through umbrella organizations that are
open for most NTNU students.

The voluntary organizations that are made for the students at the
respective studies are often small, with a member count ranging
from 100-1000.

Their viability is also varied, which has something to do with the
fact that these are voluntary organizations. For most of these
voluntary student organizations, the main source of income is
business wanting to have a presence at NTNU.
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their business, on campus.

However this is not the case when businesses search for student
employees with disabilities. In Norway there are companies that are
searching for students with disabilities to fill a certain percentage of
their positions, but seem to struggle with getting applicants. I
believe that this is due to the approach that they are taking, when
going directly to NTNU instead of the usual student organization
contact.

When changing their approach in the search for applicants, in hope
of getting applicants with disabilities, they eliminate a lot of
students with invisible disabilities.

In Reidar Angell Hansens article we see that a majority of students
with disabilities struggle with dyslexia and concentration. The
chances are high in that these students attend the business
presentation that are organized by the voluntary student
organizations. By going directly to NTNU, the businesses exclude
their biggest market for applicants with disabilities. Unfortunately
we do not have a lot of data surrounding students with disabilities
and their participation on these business presentations.

By going directly to NTNU, which then searches actively and
contacts known students with disabilities, they can stigmatize a lot
of potential applicants. It is easy to see that it frightens a lot of
potential applicants, and that it may seem that companies are only
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searching for disabled students just to fill up a quota. Some might
not apply in the assumption that they will become stigmatized at
the workplace, or set to do special tasks just because of their
disability.

Trondheim’s exceptional student voluntary culture and its
business aspect

The culture of student voluntary organizations is strong in
Trondheim. This is an important social arena, but also essential
when we talk about businesses involvement in student culture. We
have both large student festivals with huge sponsors that can fill
NTNU's largest auditoriums with students and smaller
organizations for specific fields of studies that keeps business
presentation year round.

Studentersamfundet.
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The Dalai Lama at one of the student voluntary festivals ISFiT in 2015

The essence of voluntary student culture is centred at a old great
round house called Studentersamfundet a few hundred meters off
campus Glgshaugen. These past years this building has become
increasingly accessible for students with handicaps. The old
building was renovated with the purpose of getting an elevator, to
make the building more accessible for everyone, no matter
handicap. This sets a great example for rest of the voluntary culture
on including students with disabilities.

This is unfortunately not something the smaller voluntary
organizations can afford. NTNU's buildings are aging, the
accessibility around campus for wheelchairs are varied. Especially
with the offices of the smaller voluntary organizations. The areas
where these smaller organizations are located of are often small,
inaccessible for wheelchairs and lacking in air conditioning, which
can be a horrifying place for students with disabilities.

That the smaller voluntary organizations does not seem appealing
to students with disabilities is a definitive problem when it comes
to business contact. Because it's through these smaller
organizations most of the potential internships and job offers lay.
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How to we get students with disabilities into the labour
market?

In Reidar Hansens article we can see that students with disabilities
all agree that the first step should be to communicate to students
with disabilities that a part time job is possible with a disability.
This can boost both confidence in the labour market and motivation
in their studies.

A summer job is one of the most important keys to enter the labour
market. This opens the door to a part time, and maybe eventually a
full time job. Much like Hansen concluded in his article, both the
university and the general business contact arenas have to focus on
promoting part time and summer jobs, not only for students with
disabilities, but for all students, with the information that the
company hires a certain percentage of students with disabilities.
Both businesses and the University needs to send a concrete
message that a disability is no obstacle, not only to students with
disabilities, but to all students.

When companies try to reach students with disabilities, they often
go through the administration NTNU. It's known that students with
more visible disabilities, for example the inability to walk, are less
active in the student voluntary organizations. So going through the
university administration, and not the voluntary student
organizations on campus, might not be such a terrible idea.
Unfortunately this has not made great results yet.

[ believe many of todays problems of getting students with
disabilities into the labour market can be solved by building a
stronger relationship between the university and the student
organizations. Instead of searching directly for student applicants
with disabilities, include the voluntary student organizations on
campus, that often have a much closer relationship into the search.

The university must cooperate with these organization to create a
mutual beneficial relationship that will put more students with
disabilities to work.
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SPOLUPRACE PRI
OTEVIRANI DVERI
NA TRH PRACE

UPLATNENI STUDENTU SE
SPECIFICKYMI POTREBAMI
NA TRHU PRACE

Bendik Balstad Deraas

Abstrakt

Jak funguje vztah mezi studenty a obchodnimi spole¢nostmi na
pudeé skoly i prostrednictvim studentskych dobrovolnickych organi-
zaci a proc je vstup na trh prace prostirednictvim téchto kanalt pro
studenty se specifickymi potiebami obtizny.

Obchodni spole¢nosti na ptidé NTNU

Vétsina obchodnich spole¢nosti provadi nabor novych zaméstnanct
na NTNU prostrednictvim informacnich stdnki na ptdé Skoly,
obchodnich prezentaci a informac¢nich stanka na dnech pro kariérni
rozvoj. Aby se mohly predstavit na pldé skoly, firmy obvykle
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kontaktuji studentskou organizaci, ktera se zabyva oborem, pro néjz
dana spole¢nost nabird nové zaméstnance nebo zastiesujici organi-
zaci, ktera je oteviena pro vétSinu studentd NTNU.

Dobrovolnické organizace, které vznikaji u jednotlivych obort, jsou
Casto malé s ¢lenskou zakladnou okolo 100-1000 clend.

Jejich Zivotaschopnost se lisi, coZ je dano tim, Ze se jedna o dobro-
volnické organizace. Pro vétSinu téchto studentskych dobrovolnic-
kych organizaci jsou hlavnim zdrojem prijmd obchodni spole¢nosti,
které se chtéji presentovat na NTNU.

3 ‘,
Spole¢nosti se prezentuji prostiednictvim stankd, které nabizeji
informace o dané spole¢nosti pfimo na pud¢ skoly
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To vSak neni ptripad obchodnich spole¢nosti, které hledaji studenty
se specifickymi potfebami, aby je mohly zaméstnat. V Norsku jsou
spolecnosti, které hledaji studenty se specifickymi potfebami, aby
jimi obsadily urcité procento nabizenych mist, ale zda se, Ze maji
potiZze najit dostatecny pocet uchazecli. Domnivam se, Ze je to
zplsobeno jejich pristupem, kdy misto obvyklé studentské organi-
zace kontaktuji pfimo NTNU.

Nicméné, vysledkem zmény jejich pristupu, u které doufaji, Ze
povede k ziskani uchazect se specifickymi potiebami, je vyrazeni
velkého mnoZzstvi studenti s tzv. neviditelnym handicapem.

Jak vyplyva z clanku Reidara Angella Hansena, vétSina studenti se
specifickymi potiebami se potyka s dyslexii a s potiZemi se soustie-
dénim. Je velmi pravdépodobné, Ze tito studenti navstévuji obchod-
ni prezentace organizované studentskymi dobrovolnickymi organi-
zacemi. Pfimym kontaktovanim NTNU obchodni spole¢nosti minou
nejveétsi trh s uchazedi se specifickymi potebami. Bohuzel nemame
k dispozici velké mnozstvi informaci o studentech se specifickymi
potiebami a jejich Uicasti na téchto obchodnich prezentacich.

Navazanim kontaktu piimo s NTNU, ktera pak aktivné hleda a kon-
taktuje znamé studenty se specifickymi potiebami, mize stigmati-
zovat velké mnozstvi potencialnich uchazect. Je snadné pochopit, ze
tento pristup Casto potencialni uchazece dési a Ze to vyvolava
dojem, Ze spoleCnosti se snazi zaméstnat studenty se specifickymi
potfebami, jen aby naplnily dané kvéty. Nékteti se o pracovni pozi-
ce neuchazi, jelikoz predpokladaji, Ze budou na budoucim pracovisti
stigmatizovani nebo Ze jim budou kviili jejich postiZzeni zadavany
zvlastni ukoly.

Vyjimecna kultura studentskych dobrovolniki v Trondheimu
ajeji obchodni stranka

V Trondheimu je velmi silnd kultura studentskych dobrovolnickych
organizaci. Je to dulezitd spoleCenskd platforma, ale zaroven je
nenahraditelna, kdyZ mluvime o zapojeni obchodnich spolecnosti
do studentské kultury. Mame oboji - velké studentské festivaly se
silnou sponzorskou zakladnou, béhem kterych studenti zaplni
nejvétsi prednaskové siné NTNU, i mensi organizace pro konkrétni
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studijni obory, které potradaji obchodni prezentace béhem celého
roku.

Zakladnou studentské dobrovolnické kultury je velky stary kulaty
dim, ktery se jmenuje Studentersamfundet a leZi nékolik set metrt
od aredlu Glgshaugen. Béhem nékolika poslednich let se tato
budova stala vyrazné pristupnéjsi pro studenty se specifickymi
potfebami. Stard budova byla zrekonstruovana tak, aby mohl byt
nainstalovan vytah, ktery usnadni pristup kazdému bez ohledu na
handicap. Toto je vyborny piiklad pro ostatni dobrovolnické
organizace, které se zabyvaji zaclenovanim studentt se specifickymi
potfebami.

BohuZel tohle neni néco, co by si mohla dovolit mensi dobro-
volnickd organizace. Budovy NTNU starnou a pristupnost arealu
univerzity pro vozickare se lisi. Zejména v pripadé kancelari men-
$ich dobrovolnickych organizaci. Mista, kde se tyto mensi organiza-
ce nachazi, jsou ¢asto mal4, bez bezbariérového pristupu a bez kli-
matizace, coz mize byt pro studenty se specifickymi potrebami
opravdu neprijemné.

y 55,[ s ;,_A,.,, \. l; \

tntsk brovolnické kultury v Trondheimu -
Studentersamfundet.
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Dalai Lama na jednom ze studentskych festivala ISFiT v roce 2015.

Fakt, Ze mensi dobrovolnické organizace se nezdaji byt pro studen-
ty se specifickymi potfebami atraktivni, se stava skute¢nym problé-
mem v pripadé navazovani obchodnich kontaktli, protoZe jsou to
praveé tyto malé organizace, jejichz prostiednictvim se nabizi vétsi-
na potencialnich stazi a mist.

Jak dostat studenty se specifickymi potirebami na trh prace?

V ¢lanku Reidara Hansena se doCteme, Ze vSichni studenti se speci-
fickymi potfebami se shoduji, Ze prvnim krokem by mélo byt
informovat studenty se specifickymi potrebami o tom, Ze i s hendi-
kepem je mozné si najit praci na ¢astecny uvazek. To miize posilit
jejich diivéru v trh prace a zaroven zvysit jejich motivaci ke studiu.

Jednim z klicovych momentl p#i vstupu na trh prace je letni
brigada. Ta otevira dvete k ¢astecnému tivazku a mozna nakonec
ik praci na plny tvazek. K podobnému zavéru doSel i Hansen ve
svém clanku; totiZ Ze univerzity i vSeobecné obchodni strategie se
musi zamérit na propagaci ¢astecnych tvazki a letnich brigad, a to
nejen u studentd se specifickymi potiebami, ale u vSech studentt
s tim, Ze spoleCnost nabird i urcité procento studentd se speci-
fickymi potrebami. Obé strany - obchodni spolecnosti i univerzita
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musi vyslat jasnou zpravu, Ze handicap neni piekazka, a to nejen
studentiim se specifickymi potfebami, ale vSem studentiim obecné.

Kdyz se spolec¢nost rozhodne kontaktovat studenty se specifickymi
potfebami, déla tak obvykle prostrednictvim ufedniho aparatu
NTNU. Je vSeobecné znamo, Ze studenti sviditelnym omezenim,
napf. ti, ktef{ nemohou chodit, jsou méné aktivni ve studentskych
dobrovolnickych organizacich, takze spojit se snimi prostfed-
nictvim univerzitniho aparatu misto studentskych dobrovolnickych
organizaci nemusi byt zas tak Spatny napad. Tato strategie bohuzel
zatim nepfinesla zddné dobré vysledky.

Vérim, ze valnou ¢ast dnesnich problému se zatazovanim studentt
se specifickymi potfebami na trh prace je mozné vyresit vybudo-
vanim silnéjsiho vztahu mezi univerzitou a studentskymi organiza-
cemi. Misto toho, abychom primo hledali uchazece se specifickymi
potfebami, zahriime do naseho hledani i studentské dobrovolnické
organizace, které na univerzité funguji a které ¢asto maji velmi bliz-
ky vztah se studenty.

Univerzita musi s témito organizacemi spolupracovat tak, aby spolu
vytvorily vzajemné piinosny vztah a aby pomohly vice studentim
se specifickymi potrebami najit praci.
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DISABLED
STUDENTS AT
NTNU AND THEIR
THOUGHTS ABOUT
THE TRANSITION
BETWEEN STUDIES
AND WORK

Reidar Angell Hansen

Abstract

A questionnaire and interview with students with disabilities about
the transition between studies and work, shows that many of them
have deep concerns for getting a part time job after their studies.
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NTNU and the students

NTNU has 23000 students and during recent years, the student
population has increased. This means also a higher number of
students with a disability.

NTNU participated in a project with issues on transition between
studies and work. This was in cooperation with Norwegian Labour
and Welfare Administration (NAV) and Sgr-Trgndelag University
College (HiST). This project ended in 2008 without any direct
follow-up. NTNU started then to refocus on the transition between
studies and work in 2013.

NTNU has not the exact numbers of students with a disability, but
by counting the students with special needs that have applied for
accommodation during their exams and got this approved, we think
we have a reliable number of students with disability. In 2014
NTNU had 1429 students with adaptions for their exams (6% of the
student population). This number include a broad range of
disabilities, see graph 1 below.
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Students with adapted exams at NTNU in

2014
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Graph 1: Students with adaptions for exams in 2014

The Disability Office at Section for Student Service have special
knowledge about disabilities at NTNU and give advice to Faculties
and Departments about good general adaptions or have a
conversation with them and the students for solving problems that
arise. NTNU has been in need of more information about this group.
Therefore was the project about transition between studies and
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work with Metropolitan University Prague (MUP) an opportunity to
investigate more about this.

Questionnaire

The Disability Office organized a questionnaire at NTNU in
conjunction with a workshop in the project together with MUP in
Trondheim in November 2014. The results were presented at the
workshop, and had some interesting answers.

The questionnaire was sent to 107 students with a known disability
and 34 answers were received. These 34 students had a wide range
of problems (graph 3) and there where an even distribution for how
long the students had studied (graph 2).

For some of the questions in the questionnaire the students had an
option to check more than one box when answering, and to write
comments if they wanted to.
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Graph 2: Questionnaire, distribution of years of study
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Graph 3: Questionnaire, Challenges of the students
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The students were asked about their thoughts about getting a job
(graph 4), and about their expected time position after finished
education (graph 5). The Student Service Section at NTNU didn’t
have any good idea what to expect from the answers from the
questionnaire. The answers showed a surprisingly large amount of
worried students. 50% of the students worried about not getting a
job because of their disability and 20% of the students only
expected getting a part time job. Obviously, this was information
which needed more inspection.
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Graph 4: Questionnaire, Thoughts about getting a job
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The students expected time position after finished
education
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Graph 5: Questionnaire, expected time position after finished
education

Interview

To get a deeper knowledge about the students thoughts about
transitions, it was decided to interview some students about this
theme. Three students were interviewed In February and March
2015. One with many relevant job experiences, one with only one
job experience - but relevant, and one with no job experience.

Student 1 uses a wheel chair, and have low energy and is small of
growth. He hope he will be able to finish his master thesis in
December 2015. He said that he lost his confidence for the studies
when he realized that he couldn’t manage a 100% job. His normal
life obligations caused him less energy for studies. His cleaning of
apartment, making food for eating, cleaning dishes and more
drained a lot of time and energy for him.

The motivation for his studies has returned after being offered a
relevant one day a week job with salary, through a cooperation
between the Student Service Section and NAV. He says he will never
let this job go, even if he will risk the master thesis. This job means a
lot to him.
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He also says that he doesn’t think it’s possible for him to apply for
jobs, because he will not lie to get a job. “You can’t apply for a full
time job when you only can job part time”. He thinks that he, right
now, could have a 20 % job, but with more help from NAV or local
authorities for cleaning at home etc, he thinks he could regain
enough energy to have a job 50 % or more. He has applied the local
authorities for this help and awaits further answers.

Student 2 struggle with several problems (two of them are chronic
fatigue syndrome (ME) and migraine). She has no work experience,
except as a referee, which is more like a hobby for her. She has
about 75 % progression of her studies and will therefore use longer
time to finish her studies.

She hopes to manage a 100 % job if the adaptions at work are right.
Sometimes she needs extra time at the first part of the day to get in
better health condition. In the morning she could have problems
reading and to concentrate for studying because of health issues.
She also consider if it's possible to have a 20-25% disability
pension in combination with a 75-80 % job, but this means a lot of
work with applications and meetings with NAV and public health
services which will drain her energy.

She has received the impression of that the employers recruiting
officers are looking for students that work 120 %. She also thinks
that part time jobs are for people that already are an employee. She
is not sure of if she should tell about her disability to the employer
in an application, but would probably tell about it in an interview
for a job.

The student wants a summer job but are uncertain how it will affect
her. She normally uses the summer vacation to regain energy for
the autumn semester. She thinks a summer job could have negative
impact on the study result.

Student 3 will probably finish his master thesis in June 2015. This
will be a half year more than the nominal length of the study. He has
had many relevant job experiences, but he has worked too much
and too intensively with the studies and part time jobs in addition
to the studies. This has given him serious problems with his hands,
and he now thinks he has educated himself to a job he’s not able to
do. The student has good results from the studies, but hasn’t been
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able to have any job the last couple of years. He thinks he could do a
part time job of maybe 50-60 % with adaptions. He is deeply
concerned if he could manage to get a part time job.

The students agrees in one thing. They think that the University
should tell the students that it’s possible to get a part time job. They
believe that this information would give the students with a
disability enough motivation to work hard to finish their studies.

They think job fairs at the University should have focus on part time
jobs also. Today this is an issue never mentioned.

They also think it should be more easy to apply for help through
NAV. The design of the applying system of NAV and local authorities
today drain the students’ energy.

Conclusion

The workshop in November 2014 and the interviews in
February/March 2015 gave us new information about how the
students were thinking of the transition between studies and work.

The students were concerned about not getting a job with a
disability and thought also that it would not be possible to get a part
time job.

There are no focus on disability and part time jobs at the job fairs at
NTNU (or at the universities/university colleges in Norway).

In addition to this, will students with a need for help and support
have an energy draining process in front of them to get aid from
NAV and local authorities.

Some conclusions:

e It will be important for NTNU to give information about the
energy draining process for applying for some aid with
NAV and discuss with them some solutions for this group.

e Job fairs at universities are normally not organized by the
university itself. NTNU could give information to the
organizers of job fairs to raise the focus on part time jobs
and disability.
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e NTNU could gather information about the possibilities of
part time jobs and spread it to the students with a
disability.

These bullet points are low cost measures and it should be possible
for NTNU to activate them. Hopefully will an execution of these

actions contribute to a better motivation for the studies and easier
transition between studies and work for the students.
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STUDENTI SE SPECIFICKYMI
POTREBAMI NA NORWEGIAN
UNIVERSITY OF SCIENCE AND

TECHNOLOGY (DALE
NTNU) A JEJICH B
PREDSTAVY '
OHLEDNE
PRECHODU ZE
SKOLY DO
PRACOVNIHO
POMERU

Reidar Angell Hansen

Abstrakt

Dotaznik a pohovor se studenty se specifickymi potiebami ohledné
prechodu ze $koly do pracovniho poméru dokazuji, Ze studenti maji
vazny zajem po dokonceni studia pracovat na ¢astecny uvazek.
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NTNU a studenti

Na NTNU studuje 23 000 studentl a v poslednich letech se jejich
pocet zvysil. To také znamena, Ze se zvysil i poCet studentd se speci-
fickymi pottfebami.

NTNU se ucastnila projektu zaméreného na prechod ze skoly do
pracovniho pomeéru. Projekt probihal ve spolupraci s Norwegian
Labour and Welfare Administration (NAV) a Sgr-Trgndelag Univer-
sity College (HiST). Tento projekt skoncil v roce 2008 bez jakého-
koli dal$i navaznosti zkoumani. V roce 2013 se zacala NTNU opét
zamérovat na prechod ze Skoly do pracovniho poméru.

NTNU nezna presny pocet studenti se specifickymi potfebami, ale
po secCteni studentl se specifickymi potfebami, ktefi zadali o uby-
tovani béhem zkousek a kterym bylo schvaleno, se domnivame, Ze
mame spolehliva ¢isla tykajici se studentl se specifickymi potie-
bami. Vroce 2014 na NTNU studovalo 1429 studenti s prizpi-
sobenymi zkouskami (6 % vSech studenti). Toto Cislo zahrnuje $i-
rokou skalu riiznych specifickych potteb, viz graf 1 nize.
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Students with adapted exams at NTNU in

2014
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Graf 1: Studenti s ptizptisobenymi zkouskami v roce 2014

0Oddéleni pro specifické potreby v Sekci studentskych sluzeb dispo-
nuje odbornymi znalostmi ohledné studenti se specifickymi potie-
bami na NTNU a poskytuje poradenstvi fakultdm a katedram ohled-
né obecné vhodnych adaptacnich prostredkd nebo s nimi a se stu-
denty vede diskuzi pti feSeni problémi, které mohou vyvstat. NTNU
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pocituje potfebu byt vice informovana o této skupiné studentd.
Z tohoto divodu predstavuje projekt zabyvajici se prechodem ze
Skoly do pracovniho poméru, na kterém pracujeme spolec¢né s Met-
ropolitni univerzitou Praha (MUP), prilezitost se o tomto problému
dozvédét vice.

Dotaznik

Oddéleni pro specifické potieby vypracovalo dotaznik a zorgani-
zovalo jeho vyplnéni na NTNU v navaznosti na workshop usku-
teCnény v ramci tohoto projektu. Workshop byl usporadan spole¢né
s MUP v Trondheimu v listopadu 2014. Na ném byly vysledky pred-
staveny a vyplynuly z nich nékteré zajimavé zaveéry.

Dotaznik byl zaslan 107 studentim, u kterych byla znama jejich
specificka potieba. Dostali jsme zpét 34 vyplnénych dotaznikt. Tito
34 studenti méli Siroky rozsah potieb (graf 3) a dokonce je mozné
provést rozdéleni podle délky studia (graf 2).

U nékterych otazek, které dotaznik obsahoval, méli studenti moz-
nost pri odpovédich volit vice mozZnosti a pokud chtéli, mohli pfi-
pojit i sviij komentar.

Years of study
First year

. 0,
7;21% ® More than a

year

B More than three
years

B More than five
years

Graf 2: Dotaznik, rozdéleni podle délky studia
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Studenti byli dotazani na své predstavy ohledné ziskani prace (graf
4) a ohledné jimi o¢ekavané délky uvazku po dokonceni Skoly (graf
5). Sekce studentskych sluzeb na NTNU neméla konkrétni pied-
stavuy, co od odpovédi na otazky v dotazniku miizZe ocekavat. Odpo-
védi ukazaly prekvapivé vysoky pocet studentd, kteri byli z néja-
kého diivodu znepokojeni. 50 % studentl vyjadrilo obavy, Ze nese-
Zenou praci z diivodu svého handicapu, a 20 % studentii oc¢ekavalo,
Ze sezenou praci jen na casteény uvazek. To byla samoziejmé
informace, u které je zapotrebi diikladnéjsiho zkoumani.
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Graf 4: Dotaznik, predstavy o budouci praci a o pomoci pfi jejim
ziskani
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The students expected time position after
finished education

3; 9% Full time

M Part time

24; 71% Other

Graf 5: Dotaznik, rozsah tivazku, ktery studenti po dokonceni skoly
ocekavaji

Pohovor

vy

Abychom ziskali podrobnéjsi informace o predstavach studenti
o prechodu ze Skoly do pracovniho poméru, bylo rozhodnuto na
toto téma usporadat pohovor s nékterymi studenty. Tti studenti by-
li dotazovani v inoru a bieznu 2015. Byl proveden pohovor s jed-
nim studentem, ktery mél mnozstvi odpovidajicich pracovnich
zkuSenosti, jeden s jednou pracovni zkuSenosti - nicméné také rele-
vantni a posledni bez jakékoliv pracovni zkuSenosti.

Student ¢. 1 je upoutan na koleckové kteslo, je slaby a malého vzriis-
tu. Doufd, Ze bude schopen dokoncit diplomovou praci v prosinci
2015. Rekl, Ze ztratil déivéru v ptinos studia, kdyZ si uvédomil, Ze
nezvladne praci na plny uvazek. Jeho bézné denni povinnosti mu
ubiraji energii na studium. Uklid bytu, piiprava jidla, myti nadobi
atd. ho stoji velké mnoZstvi ¢asu a energie.
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Motivace ke studiu se mu vratila poté, co mu byla nabidnuta odpo-
vidajici placena prace na jeden den v tydnu prostiednictvim spolu-
prace mezi Sekci studentskych sluzeb a NAV. Prohlasil, Ze si nene-
cha tuto praci ujit, i kdyby meél riskovat dokonceni své diplomové
prace. Prace pro néj znamena velmi mnoho.

Sdélil také, Ze si mysli, Ze pro néj neni mozné zadat o praci, protoze
nechce lhat kvili tomu, aby ji ziskal. ,Nemuzete zadat o praci na
plny uvazek, kdyZ jste schopni pracovat jen na ¢aste¢ny”. Domniva
se, ze v této chvili by mohl zvladnout 20% uvazek, nicméné s vétsi
pomoci NAV nebo mistnich dfadi s tklidem domdacnosti atd. by
mohl znovu nabyt dostatecného mnozstvi energie, aby mohl praco-
vat na pil uvazku nebo i vice. Pozadal mistni urady o tento druh
pomoci a ¢eka na odpovéd.

Studentka €. 2 se potyka s nékolika problémy (dva z nich jsou syn-
drom chronické tnavy (ME) a migréna). Neméa zZadné pracovni zku-
Senosti, vyjma prace rozhoddi, coz je pro ni spiSe koni¢ek. Ma za se-
bou asi tfi ¢tvrtiny studia, a bude tudiz trvat déle, nez studium do-
konci.

Douf3, Ze se ji podafi ziskat praci na plny Gvazek, pokud se ji podari
dobre se zadaptovat v praci. Na pocatku dne nékdy potiebuje vice
Casu, aby se dostala do lepsi formy. Rano se u ni mohou objevit
problémy se ¢tenim a koncentraci na studium ze zdravotnich diivo-
di. Uvazuje také, pokud by to bylo mozné, o invalidnim dichodu
v rozsahu zhruba 20-25 % v kombinaci s pracovnim tivazkem v roz-
sahu 75-80 %. To ale znamena hodné starosti spojenych s podanim
Zadosti a jednanim s NAV a sluzbami verejného zdravi, coZ by ji
stalo hodné energie.

Nabyla dojmu, Ze pracovnici personalnich oddéleni hledaji studenty,
ktefi budou schopni pracovat na 120 %. Také si mysli, Ze Castecné
uvazky jsou urceny pro lidi, ktefi uZ zaméstnani jsou. Nenf si jista,
zda by se méla ve své Zadosti o praci o svém handicapu zminit
zaméstnavateli, nicméné pti pohovoru by mu o tom pravdépodobné
fekla.

Studentka chce nastoupit na letni brigaddu, nevi ovSem, jaky vliv by
to na ni mélo. Normalné vyuziva letni prazdniny k dobiti energie
pro studium v zimnim semestru. Domniva se, Ze letni brigdda by
mohla mit na jeji studijni vysledky negativni vliv.
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Student ¢. 3 pravdépodobné dopise svou diplomovou praci v cervnu
2015. To bude o ptl roku pozdéji, nez je normalni délka studia. Ma
mnoho odpovidajicich pracovnich zkuSenosti, ale p#ili§ mnoho
asvelkou intenzitou pracoval jak pri studiu, tak pri castecném
pracovnim uvazku, ktery si ke studiu pribral. To se stalo pri¢inou
jeho velkych zdravotnich problémi s rukama. Nyni ma dojem, Ze se
ve Skole pripravuje na povolani, které nebude schopen vykonavat.
Jeho studijni vysledky jsou dobré, ale v minulych letech se mu
nepodarilo sehnat jakoukoliv praci. Domniva se, Ze by mohl vyko-
navat praci na ¢asteCny uvazek asi tak v rozsahu 50-60 %, pokud
prace bude prizplisobena jeho potifebam. Vazné se zaobira otazkou,
zda se mu podafi ziskat praci na ¢astecny uvazek.

Na jedné véci se studenti se shoduji. Domnivaji se, Ze by jim univer-
zita méla dat najevo, Ze jsou schopni ziskat praci na ¢astecny uva-
zek. Jsou presvédceni, ze takovato informace by handicapované
studenty dostatecné motivovala k pilné praci na dokonceni studia.

Domnivaji se, Ze by se trhy prace poradané na univerzité mély také
zamérit na praci na ¢astecny uvazek. Dnes je toto téma opomijeno.

Také si mysli, Ze by mélo byt daleko snazs$i zadat o pomoc
prostirednictvim NAV. Systém zadosti o pomoc u NAV a mistnich
uradd, tak jak je dnes navrZen, stoji Zadajici studenty mnoZstvi
energie.

Zavér
Workshop vlistopadu 2014 a pohovory uskutecnéné v rozmezi

Unora a brezna 2015 nam poskytly nové poznatky o tom, jak
studenti uvazuji o pfechodu mezi studiem a praci.

Studenti byli znepokojeni tim, Ze jakozto handicapovani nebudou
moci dostat praci, a mysleli si také, Ze nebudou mit moznost ziskat
ani praci na ¢astecny uvazek.

Na trzich prace na NTNU (nebo na jinych universitach ¢i fakultach
v Norsku) neni vénovana pozornost handicapovanym studentiim
a ¢astecnym uvazkim.
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K tomu navic na studenty, ktefi pomoc a podporu potiebuji, ¢eka
vyCerpavajici proces, jestlize chtéji obdrzet pomoc od NAV a mist-
nich uradu.

Nékteré zaveéry:

e Pro NTNU jsou dtleZité informace o priibéhu Zadosti o po-
moc NAV, ktery studenty se specifickymi potfebami stoji
znacnou Cast energie stejné jako je dilezita diskuze s té-
mito studenty o tom, jak se dobrat néjakych reSeni ve pros-
péch této skupiny.

e Trhy prace na univerzitach nejsou zpravidla organizovany
univerzitami samotnymi. NTNU by mohla jejich organi-
zatortim poskytnout informace vedouci ke zvySeni pozor-
nosti vénované zameéstnavani na ¢astecné uvazky a hendi-
kepovanym.

e NTNU by mohla shromazdovat poznatky o mozZnostech

prace na Castecny uvazek a $irit je mezi studenty se speci-
fickymi potiebami.

Tyto body predstavuji opatieni s nizkymi naklady na realizaci a pro
NTNU by mélo byt mozné je uskutecnit. Doufejme, Ze tyto aktivity
prispéji k vyssi motivaci studentd jak uspésné zvladnout studium
ataké k jejich snadnéjsimu piechodu ze Skoly do pracovniho po-
méru.
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NADACNI FOND PRO
PODPORU
ZAMESTNAVANI OZP
(NFOZP)

Lucie KoZnarova

Abstrakt

V Ceské republice Zije 10 % populace osob se zdravotnim posti-
Zenim (OZP). Jednim z hlavnich palcivych témat tykajici se této
skupiny obyvatel je jejich mozZnost uplatnéni se na trhu prace a in-
kluze do spolecnosti. Tento odborny text se pokousi o strucné
shrnuti situace na poli zaméstnavani OZP v CR. Jedna se o kratkou
exkurzi do svéta zaméstnavani OZP v celém spektru hledisek.

ExKkurze do problematiky zaméstnavani osob se zdravotnim
postiZenim v CR

Zameéstnavani osob se zdravotnim postizenim (OZP). Jedna se
o hodné diskutované téma v dnesni spolecnosti. Nelze se na toto
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téma vSak divat pouze Cernobilym fokusem, jak se tak bohuZzel stava
v médiich, ze strany zaméstnavateld, vefejnosti, ale také i ze strany
samotnych osob se zdravotnim postizenim ¢i neziskovych organi-
zaci. Casto slychame, Ze zaméstnavatelé nechtéji zaméstnavat osoby
s postizenim, na druhou stranu z fad zaméstnavatell se ozyva, Ze
nemohou najit uchazece z rad OZP atd.

Na vySe uvedeny problém musime nahliZet z nékolika rovin. Zde
méame na mysli legislativni ramec Ceské republiky, zaméstnavatele,
vzdélavaci a rekvalifikacni systém a v neposledni radé samotné oso-
by se zdravotnim handicapem.

Legislativa Ceské republiky

Ceska republika se zavazuje ve svych pravnich dokumentech (Usta-
va CR, Zakladni listina prav a svobod, Zakon o rovném zachazeni
a o pravnich prostredcich ochrany pred diskriminaci) zajistit vSem
obéantim Ceské republiky stejnd prava v mnoha oblastech Zivota.
CR také ratifikovala meziniarodni dokument ,Umluva o pravech
osob se zdravotnim postizenim“. Zakony zakazuji nerovné zacha-
zeni z diivodu zdravotniho postizeni, a také by mél byt zajistén
vSem obcCaniim pristup k zaméstnani. Coz vede k tomu, Ze stat ¢ini
riizna opatreni, ktera maji vést k tomu, aby dochazelo k napliiovani
a dodrzovani zidkona a osoby se zdravotnim postiZzenim nebyli
z dGivodu svych zdravotnich limitt ohroZeni na svych pravech.

v

Zakon ¢. 435/2004 Sb., o zaméstnanosti (zakon o zameéstna-
nosti), presné definuje, kdo je povazovan za osobu se zdravotnim
postiZzenim. Je to osoba, které z diivodu dlouhodobého nepriznivého
zdravotniho stavu poklesla pracovni schopnost a byla ji orgdnem
socidlniho zabezpeceni ptiznana invalidita I., II. nebo III. stupné ¢i
statut osoby se zdravotnim znevyhodnénim.

V soucasné dobé Zije na tzemi CR 10 % osob se zdravotnim
postiZenim (z toho 7 % v produktivnim véku). Jak vyplyva z vysled-
ki $etfeni Ceského statistického tiadu, v Ceské republice Zije odha-
dem 1 015 548 osob se zdravotnim postiZzenim. Vice neZz 525 tisic
z toho je Zen. Ve véku 15-29 let je osob s postizenim 60 tisic, 30-44
let 101 tisic, 45-59 let 246 tisic. Zbyvajicich 300 tisic tvori déti a li-
dé nad 60 let.

147




148

The Transition of Physically Handicapped Graduates
to the Labour Market

Vice nez polovina OZP ma tfeti, nejvyssi, stupen invalidity (57 %).
Trettho stupné invalidity dosahuji nejcastéji lidé s mentalnim,
zrakovym a duSevnim postiZenim. Mezi sluchové postiZenymi oso-
bami ma, ale treti stupen invalidity jen necela tretina. Zato vice nez
polovina lidi po onkologickém onemocnéni ma treti stupen inva-
lidity minimalné prvni dva roky po boji s nemoci.

Stat, ve své snaze podpofit ¢i zvysit moznost uplatnéni na trhu pra-
ce pro OZP, v zdkoné o zaméstnanosti zakotvil v § 81 povinnost za-
méstnavat na otevireném (bézném, volném) trhu prace 4 procenta
osob se zdravotnim postizenim v ptripadé, Ze ma zaméstnavatel vice
jak 25 zaméstnancl. Napr. Dansko, Velka Britanie nema stanovené
povinné kvoty na zaméstnavani OZP. V nékterych dalsich zemich EU
naopak jsou kvoty mnohem ptisnéjsi, napr. v Némecku, pokud ma
firma 16 zaméstnanci musi zaméstnavat 6 % OZP. Ve vsech téchto
zemich i pres rozdilné ptistupy maji vétsi vysledky v zaméstnavani
OZP. Vétsina zaméstnavateld v CR nespliiuje kvétu 4 %.

Na tuto povinnou kvdtu je ¢asto nahliZzeno ze strany zaméstnavateld
velmi negativné a spiSe vede u zaméstnavatell k nevstricnému
piistupu. Zakon vsak pripousti alternativni FeSeni v podobé finan-
¢niho odvodu do statni pokladny, kdy bohuZzel dany odvod nejde ve
piimo do statniho rozpoc¢tu. Dalsi ndhradni moZnosti je odbér vy-
robki ¢i sluzeb (tzv. nahradni plnéni) od zaméstnavatele zaméstna-
vajici OZP na chranéném trhu prace (zaméstnava vice jak 50 %
0ZP). Zde bohuzel stile dochazi k zneuzivani, tzv. prefakturacim,
coz znamena velké finan¢ni uniky pro stat, zaroven se nezlepsuje
situace OZP na trhu prace, a také jsou tim poskozovani kvalitni
poskytovatelé nahradniho plnéni. BohuZzel kontrola ze strany statu
a lepsi nastaveni zatim selhava. A proto se nyni pracuje na pripravé
zasadnich zmén v oblasti nahradniho plnéni. Je vsak otazkou, jak
dlouho bude trvat, nez dojde k napravé situace.

V zdkoné o zaméstnanosti nalezneme nejen povinnost zaméstnavat
OZP, ale také motivacni nastroje jako jsou prispévky na podporu
zaméstnavani OZP. Pokud se rozhodne firma na otevieném trhu
prace zaméstnavat OZP, miize ziskat prispévek na zrizeni chrané-
ného pracovniho mista dle § 75 zakona o zaméstnanosti (Z0Z), a po
té jesSté vyuzivat prispévek na provoz chranéného pracovniho mista
(§ 76 ZOZ) aZ do vySe 48 000 na 1 OZP. Podpora chranéného trhu
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prace je zajiSténa také statnimi piispévky. Lze opét vyuzit prispévek
na zrizenf chranéného pracovniho mista (§ 75 ZOZ) a prispévek na
podporu zaméstnavani OZP na chranéném pracovnim misté dle
§ 78 (Z0OZ) do vyse 8000 K¢ na OZP. Tento prispévek muize byt jesté
navysen o dalsi 2000 K¢ na dalsi provozni naklady.

Veskera vy$e uvedena statni podpora je poskytovana pies Utad
prace CR a jeho kontaktni pracovisté. Bohuzel zde ¢asto zaméstna-
vatelé narazi na rozli¢ny pristup ze strany uiadu (rézné pozadavky,
podminky pro priznani prispévki a vymezeni ¢i zFizeni chranénych
pracovnich mist, nedostate¢na soucinnost ze strany uradu - nedo-
statek informaci atd.), coz je také bohuZel odrazuje od zaméstnavani
OZP.

Dal$im motiva¢nim nastrojem ze strany statu je moznost slevy na
dani z prijmu, ktera je upravena zakonem ¢. 586/1992 Sb., o dani
z prijmu. Sleva ¢ini az 60 000 K¢ za rok na 1 zaméstnance s tézZkym
zdravotnim postizenim (invalidita III. stupné) a 18 000 K¢ za rok na
1 zaméstnance se zdravotnim postizenim (invalidita L., II. stupné).

Stale vsak chybi zakon o socialnim podnikani. Socialni podniky by
mély spojit OZP, lidi se socidlnim vyloucenim a vétSinu béznych
zaméstnancl. Zakon by mél zajistit konkurenceschopnost téchto
podnikl na volném trhu prace a zaroven pFinést moznosti pracov-
niho uplatnéni pro skupiny ohroZené na trhu préace a doslo by k vét-
$1 inkluzi téchto skupin do spole¢nosti.

Nékteré nastroje ze strany statu mame jiZ sice nastaveny, ale jak jiz
bylo zminéno vyse, ne vzdy jejich nastaveni piinasi ocekavany efekt
pro zaméstnavani OZP a na nékteré cekame.

Zaméstnavatelé

Jak jsme jiz uvedli, tak zaméstnavatele mizZeme rozdélit do dvou
kategorii - otevieny trh prace a chranény trh prace. Zaméstnavatelé
na chranéném trhu prace plné vyuzivaji podporu ze strany statu,
ktera jim ma umoZnit byt konkurenceschopny na trhu, a cilené vy-
hledavaji OZP. Prvni kategorii, zaméstnavatele na otevieném trhu
prace, mizeme rozdélit na ty, ktefi se zaméstnavanim OZP neza-

vvvvv

postiZenim.
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Diivody, pro¢ zaméstnavatelé nechtéji anebo neresi zaméstnavani
OZP, jsou rizné. V mnoha piipadech je to nezajem o tuto proble-
matiku, nedostatek informaci, obavy z OZP. Zaméstnavatelé nevédi,
jak komunikovat, co oCekavat, jestli clovék s postiZzenim viibec miize
pracovat, atd. Maji mnoho predsudkt a mylnych predstav. Zde je
nutnad osveéta, které se snazi predevsim vénovat neziskovy sektor
(napt. Nadaéni fond pro podporu zaméstnavani OZP) a také statni
instituce (MPSV CR, Utad prace CR), i kdyZ zde na zakladé informaci
od zaméstnavatelli vidime urcité rezervy. Zde by ¢asto mohla po-
moci vétsi vstiicnost Uradu prace a jeho kontaktnich pracovist. Dii-
lezité je také zamyslet se nad firemni kulturou a zavadéni principd
spolecenské odpovédnosti firem (CSR). Toto téma je predevsSim
v CR tabu u malych a stfednich firem.

Zaméstnavatelé, ktef{ zaméstnavaji a ¢i chtéji zaméstnavat OZP, se
potykaji s dalSimi problémy a tim je napf. nalezeni vhodnych OZP
na dané pozice. Zaméstnavatelé Casto maji pocit, Ze OZP nemaji
o praci zajem. Paradoxem muze byt i to, Ze v mnoha pfipadech mo-
hou jiz mit ve svych radach OZP, ale vzhledem k tomu, Ze OZP ne-
maji povinnost hlasit zaméstnavateli, Ze maji zdravotni postiZeni,
zaméstnavatel je nemuze evidovat jako OZP. Jedna se o tzv. ,feno-
mén skrytych OZP“. Lidé Casto svoje postiZeni taji, protoZe maji
obavy, Ze by mohli prijit o praci anebo by nemuseli uspét u priji-
méstnavatelé v dobé krize ¢i problému firmy vzdy propoustéli mezi
prvnimi OZP. Dal$im diivodem muze byt i to, Ze zdkon o minimalni
mzdé upravuje niz$i minimalni mzdu pro OZP. Rozdil v soucasnosti
¢ini 1200 K¢ Zaméstnavatele velice odrazuje predevsim také
piistup nékterych kontaktnich pracovist Uradu prace, se kterymi
musi veSkeré formalni nalezitosti komunikovat. Problémy byly jiz
uvedeny vyse.

Vzdélavaci a rekvalifika¢ni systém

svvs

Osoby se zdravotnim postiZenim maji vyrazné nizsi vzdélani nez
cela nase populace. Stredoskolské vzdélani bez maturity ¢i pouze
zakladni vzdélani ma 75 % osob se zdravotnim postizenim. To je
vyrazné vice nez v celé populaci CR (47 %). Podil osob, které maiji
stredoskolské vzdélani s maturitou, dosahl u zdravotné postiZenych
20 % a v celkové populaci je to 27 %. Naopak vysokoskolského
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vzdélani dosahlo pouze 5 % OZP, tiikrat méné neZ populace CR.
NizStho vzdélani dosahuji castéji OZP trettho stupné, a tento fakt
pro osoby se zdravotnim postizenim bohuzel predstavuje vyznamné
znevyhodnéni na trhu prace. Zhruba tretina muzl se zdravotnim
postiZzenim ma pouze zakladni vzdélani. Druhou nejpocetnéjsi sku-
pinu tvori stfedni vzdélani bez maturity (30 %). Mezi Zenami je
45 % se zakladnim vzdélanim a 21 % s uplnym stiedoskolskym
vzdélanim s maturitou. VysokoSkolského vzdélani dosahlo 8 %
muzi a 5 % Zen se zdravotnim postiZzenim. Zastoupeni osob se
strednim vzdélanim bez maturity a vy$Sim ¢inf v celostatnim dhrnu
ekonomicky aktivnich osob ve véku 15-59 let 81 %, mezi osobami
se zdravotnim postiZenim je to jen 50 %.

Na druhou stranu mezi OZP je velké mnozstvi lidi, ktefi studuji
nékolik vysokych $kol. Z diivodu, Ze nemohou najit pracovni uplat-
néni, se rozhodli pracovat na svém vzdélani. Po té maji mnoho kva-
lifikaci, ale pro zaméstnavatele jsou ¢asto piekvalifikovani na danou
pozici ¢i nemaji zadnou praxi a zkuSenosti.

Casto se OZP Gcastni riznych vzdélavacich a rekvalifikac¢nich kurzi,
které vsSak bohuzZel nemaji navaznost na propojeni na konkrétni
pracovni pozice a zaméstnavatele. OZP tak podstoupi nékolik kurz{,
které hradil Urad prace ¢ ESF a stejné nenalezne pracovni uplat-
néni, protoze nebyla zajiSténa provazanost na potieby pracovniho
trhu.

Ovérenym zplisobem zvysSeni Sance na trhu prace predevsim u stu-
dentl a absolventtli vysokych skol jsou dlouhodobé staze u zamést-
navateld, které jim umozni kvalitni praxi a v nékterych pripadech
dokonce mohou ze staze prestoupit na pracovni pozici ve firmé, kde
byli na stazi.

Osoby se zdravotnim handicapem

PfevaZna vétSina osob se zdravotnim postiZenim pracovat chce
a aktivné pracovni uplatnéni hleda. Motivace k praci je u osob se
zdravotnim postiZenim velmi specificky a subjektivni rys. V ramci
dotaznikového $eti‘eni, které provadél v roce 2010 CSU, byly mezi
OZP zjisStovany motivy, které jsou pro né pii vykonavani prace
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usporadanych dle vahy, kterou jim prisoudili respondenti:

e penize - prace jako zdroj obzivy (primérny invalidni dichod III
stupné je v CR 8 tis. a I, II. stupné je 3-6 tisic)

* moznost nesedét pouze doma

e moznost setkavat se s dal$imi lidmi

* moznost byt potfebny

¢ moznost ziskavat nové znalosti a zkusenosti.

Samoziejmé se najdou jedinci, ktef{ pracovat nechtéji a nebudou,
protoZe je ,pohodlnéj$i“ pobirat invalidni diichod a nic dalsiho
nemuset délat. Nemame zde na mysli osoby svelmi tézkymi
postiZzenimi, kdy neni realné ani za mimoradnych podminek najit
pracovni uplatnéni a zdivodu zdravotniho stavu jej vykonavat.
Této situaci nahrava socialni systém, ktery je v Ceské republice
nastaveny. Davky jsou nastaveny pro vSechny OZP stejné. Neni odli-
Seno, jestli je nékdo aktivni ¢i nikoliv. V zahrani¢i systémy prevazné
funguji tak, Ze OZP dostanou zakladni podporu a ti, ktefi jsou aktiv-
ni, pracuji, maji dalsi podporu a také napt. narok na dalsi pomiicky.

Samoziejmé situace mlze byt a casto je také zpisobena tim, Ze po
onemocnéni ¢i urazu, je Clovék umistén dlouhodobé ve zdravot-
nickych zarizenich a ztraci pracovni a socialni navyky. Zde je jadro
problému predevsim v tom, Ze se nezacne v raném stadiu po one-
mocnéni &i Grazu fesit pracovni rehabilitace. Reseni navratu do pra-
covniho procesu prichazi casto az po nékolika letech, coz je jiz poz-
dé. Tomu to by mohla napomoci v€asna komplexni rehabilitace.
Tento zakon je vSak stale bohuZel v ptipravné fazi a jeho schvaleni
v nedohlednu.

Zavér

Vy$si odchod do diichodu, vétsi naroky spolecnosti, které prinaseji
stres, civiliza¢ni choroby, atd., znamenaji, Ze ve spole¢nosti bude
neustale pribyvat lidi, ktefi budou mit vdZné zdravotni problémy,
coZ bude ovliviiovat jejich uplatnéni na trhu prace. Nejen z tohoto
diivodu je zapotrebi nastavit systém podpory a reSeni. Stale vice
bude zasadnéjsi spoluprace vsech aktéri, kterych se toto téma tyka



The Transition of Physically Handicapped Graduates
to the Labour Market 153

(stat, neziskovy sektor, OZP, zaméstnavatelé, odbornici v oblasti
zdravotnich postiZeni). Je dilezité, aby byli vSichni aktivni - nejen
stat, zaméstnavatelé, ale také predevsim sami OZP.



154

The Transition of Physically Handicapped Graduates
to the Labour Market

FOUNDATION FOR
THE SUPPORT OF
DISABILITY
EMPLOYMENT

Lucie KoZnarova

Abstract

10% of the population of the Czech Republic are persons with
disabilities (PD). One of the most burning issues connected to this
group is their inclusion in thelabour market as well as in
the society. This text attempts to summarize the PD employment
situation in the CR. It is ashort excursion into the world of
employing PD covering a great variety of aspects.

Excursion into Issue of Employing Persons with Disabilities in
the Czech Republic

Employment of persons with disabilities (PD). It is a topic widely
discussed in today’s society. However, it is impossible to see
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the topic in black and white, which is, unfortunately, often the case
with media, employers, the public as well as the persons with
disabilities themselves or non-profit organizations. We often hear
that employers are reluctant to employ persons with disabilities, on
the other hand, we often hear from the employers that they struggle
to find applicants among persons with disabilities etc.

The above mentioned issue needs to be inspected on several levels,
by which we mean the legislative framework of the Czech Republic,
employers, education and retraining systems and, last but not least,
the persons with disabilities themselves.

The Czech Republic Legislation

The Czech Republic undertakes in its legal documents (the
Constitution of the CR, the Charter of Fundamental Rights and
Freedoms, the Equal Treatment Act and legal means of protection
against discrimination) to ensure equal rights in many areas of life
to all citizens of the Czech Republic. The CR also ratified
the international document “the Convention on the Rights of
Persons with Disabilities”. The law prohibits discrimination based
on disability and it should be ensured that all citizens have access to
employment. Thus the state adopts various measures to ensure
fulfilment and following of thelaw and to ensure the rights of
persons with disabilities are not threatened because of their health
limitations.

Act No. 435/2004 Coll. on employment (the employment act)
precisely defines who is considered a person with disabilities. It is
a person, whose work capacity has been reduced due to long-term
unfavourable state of health and who has been granted I, II or Il
level of disablement or the disadvantaged status by a social security
authority.

Currently, there are 10 % persons with disabilities living in
the Czech Republic (out of which 7 % is in productive age). As
findings of the Czech Statistical Office show, there are
approximately 1,015,548 persons with disabilities living in
the Czech Republic. More than 525 thousand are women. In the age
group between 15-29 years, there are 60 thousand persons with
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disabilities, between 30-44 years, there are 101 thousand persons
and between 45-59 years there are 246 thousand persons. The
remaining 300 thousand comprises children and people over 60
years old.

More than a half of all PD has been granted the third, highest, level
of disablement (57%). The third level is most often granted to
people with mental or visual handicap. Out of all hard of hearing
persons only a third has been granted the third level of disablement.
On the other hand, more than a half of all cancer survivors are
granted the third level of disablement for 2 years following their
fight with the illness.

The state in its effort to support or increase PD’s inclusion in
the labour market enshrined in the Employment Act, Section 81
the obligation to employ in the open (common, free) labour
market 4 per cent of persons with disabilities should the employer
employ over 25 employees. There are no set quotas for PD
employment e.g. in Denmark or Great Britain. On the other hand,
the quotas are much stricter in other EU countries, e.g. in Germany
if a company employs over 16 employees it has to employ 6% of PD.
All these countries, despite their different approaches, show far
better results in employing PD. Most Czech employers do not meet
the 4% quota.

The mandatory quota is often viewed negatively by employers and
more often than not leads to their reluctant attitude. However,
the law allows for an alternative solution in the form of a financial
contribution to the Treasury. Unfortunately, persons with
disabilities, who are no longer able to work, do not benefit from
the contribution as it is paid directly into the state budget. Another
alternative solution is a purchase of products or services (so called
alternative performance) from employers employing PD on
a sheltered labour market (employing over 50% of PD). Regrettably,
this option is frequently abused by so called re-invoicing, which
means considerable financial losses to the state and which does not
improve the PD’s position on the labour market and which also
harms providers of quality alternative performance. Unfortunately,
state inspection and better procedures continue to fail. That is
the reason material changes in the field of alternative performance
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are being prepared. However, it is uncertain how long it will take
before the situation is rectified.

The employment act stipulates not only the obligation to employ PD
but also specifies tools of motivation, such as contributions to
support PD employment. Should a company decide to employ PD in
the open market, it might receive a contribution to create
a sheltered job pursuant to Section 75, Employment Act (EA), and
subsequently it might use the contribution to the sheltered job’s
running costs (Section 76, EA) up to the amount of 48,000 per 1 PD.
The sheltered market support is also ensured by state
contributions. It is again possible to use the contribution to create
a sheltered job (Section 75 EA) and the contribution to support
employment of persons with disabilities in sheltered jobs pursuant
to Section 78 (EA) up to the amount of CZK 8,000 per a PD. The
contribution can be further increased by CZK 2,000 for additional
running costs.

All the above mentioned state support is provided through
the Employment Office of the CR and its branches. Sadly, employers
often struggle with the office’s various approaches (different
requirements, conditions for awarding contributions, definition or
creation of sheltered jobs, insufficient cooperation on the office’s
part - lack of information, etc.), which unfortunately greatly
discourages them from employing PD.

Another state’s motivation tool is income tax relief regulated by
Act No. 586/1992 Coll. on income tax. The relief can amount to CZK
60,000 per year per 1 employee with disabilities of the third level
and CZK 18,000 per year per employee with disabilities of the first
or second level.

Nevertheless, the act on social entrepreneurship is still missing.
Social firms should join PD, socially excluded persons with
amajority of ordinary employees. The law should ensure
competitiveness on the free labour market for these firms and at
the same time introduce employment opportunities for groups
endangered on the labour market thus improving inclusion of these
groups into the society.
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The state has already specified some tools, however, as mentioned
above, they do not always bring the desired result of PD
employment and we are still waiting for some of them.

Employers

As mentioned above, employers can be divided into two categories
- open labour market and sheltered labour market. Employers at
the sheltered market make full use of the state’s support, which
should ensure their competitiveness on the market and target
persons with disabilities. The first category, employers on the open
labour market, can be further divided into those turning a blind eye
to PD employment and those already having workers with
disabilities.

There are many reasons employers are unwilling to or uninterested
in employing PD. In many cases, it is lack of interest in the issue,
lack of information or concerns regarding PD. Employers do not
know how to communicate, what to expect or whether a person
with disabilities can work at all, etc. They have many prejudices and
misconceptions. In this case education is necessary. It is mainly
provided by the non-profit sector (e.g. Nadacni fond pro podporu
zaméstnavani OZP) as well as state institutions (the Ministry of
Labour and Social Affairs of the CR, the Employment Office of
the CR) although, based on information from employers, we see
some room for improvement in the case of the latter institutions.
Greater helpfulness of the Employment Office and its branches
would be welcomed. It is also important to take into consideration
company culture and introduce principles of company social
responsibility (CSR). However, this topic is taboo for small or
middle-sized companies in the Czech Republic.

Employers employing or intending to employ PD also struggle with
other problems, e.g. finding suitable PD for given positions.
Employers often feel that PDs are not interested in working. A
paradoxical situation can occur in many cases when they already do
employ PD, but as PDs are not obliged to report their disability to
their employer, the employer is unaware of the fact and is unable to
register them as such. We are talking about the so called “hidden PD
phenomenon”. People often hide their disability out of fear of losing
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their job or being unsuccessful in obtaining one. Unfortunately,
the fear comes from their previous experience when PDs were
among the first to be made redundant during the depression.
Another reason could be the fact that the minimum wage act
stipulates lower minimum wage for PDs. Currently, the difference is
CZK 1,200. Employers are also greatly discouraged by the attitude
of some Employment Office branches, with whom they need to
cooperate in order to fulfil all formal requirements. The issue has
been mentioned above.

Education and Retraining System

Persons with disabilities have significantly lower education
compared to therest of Czech population. 75% of persons with
disabilities have secondary education without aschool leaving
exam or just primary education. That is considerably more than in
the entire population of the CR (47 %). The number of persons with
disabilities with secondary education with a school leaving exam
reached 20 %, it is 27 % in the entire population. On the other hand,
only 5 % of PDs have higher education, three times less than
the population of the CR. Lower education is reached by persons
with disabilities of the third level. Unfortunately, this fact means
a significant disadvantage on the labour market for persons with
disabilities. Approximately a third of men with disabilities have only
primary education. The second most represented group is
secondary education without a school leaving exam (30 %). 45 % of
women have primary education and 21 % complete secondary
education with aschool leaving exam. 8 % of men and 5% of
women with disabilities have higher education. The number of
people with secondary education without a school leaving exam and
higher in the total of economically active people between 15-59
years is 81 %, among persons with disabilities it is only 50 %.

On the other hand, there are a great number of people studying
several universities among PD. Since they had been unable to find
employment, they decided to work on their education.
Subsequently they have great qualifications, however, employers
often find them over-qualified for a particular position or they have
no work experience.
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PDs often take part in various education or retraining courses,
which, regrettably, often offer no follow-up work positions and
employers. Thus aPD completes several courses funded by
the Employment Office or ESF and yet finds no employment,
because no continuity and connection to the labour market needs
has been ensured.

A proven way to increase chances of students and university
graduates on thelabour market are long-term internships at
employers’ companies, which provide quality work experience and
in some cases may even lead to acquiring a work position at
the same company.

Persons with disabilities

A majority of persons with disabilities want to work and actively
search employment. Motivation to work is avery specific and
subjective feature in the case of persons with disabilities. A
questionnaire research conducted in 2010 by the Czech Statistical
Office showed the most important motives for employment among
PD. The following five basic motives, listed by importance assigned
to them by the respondents, were outlined:

e« money - work as ameans of support (the average disability
pension for the III level in the CR is 8 thousand and for the I. and IL
level it is 3-6 thousand)

e an opportunity and reason to leave home

 an opportunity to meet other people

¢ an opportunity to be useful

e an opportunity to learn new things and acquire new experience.

Naturally, there are individuals who do not want to work and will
not as it is “more comfortable” to receive disability pension and
have nothing else to do. We do not mean persons with severe
disabilities, for whom it is impossible, even under special
conditions, to find employment and perform work due to their state
of health. This situation is facilitated by the social security system
implemented in the Czech Republic. The state benefits are the same
for all PD disregarding the fact whether they are active or not.
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Systems abroad usually work differently. PD receive a basic pension
and those who are active and work are entitled to further benefits
and e.g. further aids.

Of course, the situation can, and often is the result of an illness or an
injury followed by a long placement in a health-care facility, where
a person loses work and social habits. The root of the problem lies
in omitting occupational rehabilitation in the early stages following
theillness or injury. The question of return to work is often
postponed by several years, which proves to be late. Timely
complex rehabilitation could help to solve this problem. However,
the relevant law is still in its drafting stage and it will not be passed
in the near future.

Conclusion

Higher retirement age, greater demands of the society resulting in
stress, lifestyle diseases, etc. mean that the number of more people
with serious health problems will grow and their position on
the labour market will change. It is not the only reason for a support
system and solutions to be put in place. Cooperation of all involved
parties (the state, non-profit sector, PD, employers, experts on
disabilities) will become more and more essential. It is vital that
everybody is active — not just the state and employers, but PDs
themselves too.
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BUILDING BRIDGES
— TRANSITION
FROM UNIVERSITY
TO EMPLOYMENT

Hanne Kvello

Abstract

The transition from university to work life can be challenging for all
students, but can be experienced as especially difficult for students
with disabilities. Higher educational institutions in Norway are
encouraged to take a larger responsibility in easing this transition.
This article describes the various projects and activities at the
Norwegian University of Science and Technology (NTNU) aimed at
facilitating the transition from studies to employment for students
with disabilities.

The transition from university to work life can be experienced as
scary and difficult for many students. As they are heading for
graduation many starts asking themselves questions like “what kind
of jobs am I qualified for?” “What have I really learned during my
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education?” “How can I use this?” and “Am 1 good enough?”
Students with disabilities ask themselves these same questions, but
many of them also have concerns whether their disability will be a
barrier in getting a job.

Indicators shows that the transition to work life is a critical phase
for young people with disabilities and that those who get on the
outside of the workforce as young also tends to stay there (Legard,
S.2013)

Through White Paper 40 (2002-2003) higher educational
institutions were encouraged to take a larger responsibility in
easing the transition from education to workforce for students with
disabilities. The Norwegian University of science and technology
(NTNU) followed this up by including this in its political documents.
The Student Service Section at NTNU have had the executive
function in this work. This article describes the various projects and
activities at NTNU aimed at facilitating the transition from studies
to employment for students with disabilities.

Project “Ready for work”

In the period 2006-2008, there was a collaborative project between
NTNU, HiST Sgr -Trgndelag University College and Norwegian labor
and welfare administration called “Ready for work”. The aim of the
project was to identify barriers, develop methods and implement
measures that would provide students with disabilities equal terms
with others in the transition to employment after graduation. The
main goal of the project was that the students participating in the
project would get a relevant job or work experience after
graduation. Another primary objective was that the project would
give experience that could increase guidance competence of
educational institutions with regard to the challenges and
opportunities in the transition to work.

Thirty-one students participated in the project. Some of the
students had only questions or needed help with their CV, a job
application or preparing for a job interview, but many of the
students needed more closely guidance over a longer period,
particularly students with psychological disorder. These students
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needed help raising awareness of their own competence and
strengths. They were unsure about what kind of jobs they could get
and what kind of jobs that would suit them, considering their
disability. They were also unsure about how to present themselves
in an interview and needed help finding jobs and contacting
employers.

Almost 50 % of the students in the project had a psychological
disorder. Beside this group, there was a wide range in types of
disabilities. This was muscle / skeletal disorders, sensory loss, CP,
Epilepsy, Asperger’s syndrome, Osteoarthritis and Dyslexia.

Experiences

The employers contacted through the project were mostly positive
regarding offering a work practice as long as they had tasks that
they needed solved and in that way could offer a real job. It was also
important that they could receive help facilitating the work practice
so it would meet the needs of the student. For students with more
extensive needs for adaptation, it proved to be harder to get
internship. Many employers are experiencing much uncertainty
connected to hiring a person who needs facilitation, and although
many were positives to offer work practice, there was a challenge in
getting the internship to culminate in a permanent position.

Many of the students in the project had little or no earlier work
experience. Lack of work experience gives a disadvantage when
applying for jobs because you have less knowledge about the labor
market, it’s easier to over or underestimate your own limitations
and you lack experience with being in a work environment and
having colleagues. Lack of work experience also means that you
doesn’t have a reference, a former employer, to put on your CV.
Having a reference, someone that can tell about how you performed
at a previous job, are very valuable when applying for jobs.

The project showed that many of the students were unsure about
what kind of job they could get, regarding their health limitations.
They were also unsure about how much they should disclose about
their needs and limitations in a job application, and what they could
expect that a potential employer would ask. There was also a lot of
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uncertainty about possible facilitation; what rights did they have
and where could they get help?

At the end of the project, twenty-two of the participants had a job or
work practice. Fourteen of these had been in paid employment
during the period.

Conclusions

Concerning guidance, because of lack of work experience we saw
that many of these students need information about the labor
marked. Because of the same reason they may also need help
clarifying their own competence; what have they learned through
their studies? How can they use this? What are their competence?
Many also need guidance finding out what kind of work they want
and what opportunities they have. Together with this, they also
need training in writing an application, a CV and going to an
interview. It is also important that these students get information
about what rights and opportunities they have for getting
facilitation in the process getting a job and in a job.

Because of this, it is essential that counsellors have knowledge
about both the labor market and support services. To avoid
stigmatization, support in the transition from university to
employment should be integrated as part of the ordinary career
service at the university. It is important that this type of service is
part of the regular service directed towards all students, and not as
a "separate careers service" for students with disabilities. To ensure
knowledge about both the labor market and the support system it is
important that the career service center have a close cooperation
with the disability office. In this way, it is also possible for the
career service center to reach students and help them start
preparing for working life at an early stage, this will also give
opportunity to emphasize the importance of gaining work
experience through summer jobs or practice periods.
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“Heading for your dream job”

In October 2013, The Disability Office at NTNU arranged a seminar
called "Heading for your dream job". It was a one-day seminar for
student with disabilities and the aim of the seminar was to meet
some of the needs pointed out in the project “Ready for work”. It
should answer questions like “What should I reveal about my
disability in a job application/interview?” What kind of adjustments
can [ get, and where can I get it?” and “What is the job market
looking for?” The seminar also aimed at inspiring and providing
ideas for what the students can do themselves to increase their
chances of getting a job.

Twenty-one students signed up for the seminar, but because of their
health situation, some students had to withdraw or only attend
parts of the day. The seminar woke great interest among people
working as advisors/counsellors for persons with disabilities, so
fifteen employees from different companies also attended the
seminar.

There were speakers from both public and a private sector. The
career service at Student Service Section talked about the job
market, what employers are looking for and where to find jobs.
They also talked about disclosure and what kind of questions to
expect at an interview. The Norwegian labor and welfare
administration (NAV) gave information about rights and possible
facilities in a job and in the process of finding a job. NAV also talked
about the importance of both formal and informal competence,
awareness of what you've learned through having a disability and
questions you should ask yourself in the process of finding a job.
Two employers talked about their experience with hiring people
with disability and what they are looking for in a candidate. The
seminar ended with a very inspiring former student telling about
his experiences with getting a job and having a disability.

Outcome

Evaluation of the seminar showed that the students thought it was
inspiring. They reported that they got some new ideas on how to
increase their chances of getting a job, and that they felt more
optimistic regarding the transition from university to employment.
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The evaluation also showed that they missed a greater focus on
psychological difficulties and what to do if you can’t work full time.
Concerning the large amount of students having a psychological
disorder in the project “Ready for work”, this is not surprising.

Conclusions

The conclusion of the seminar was that it was successful and that
this is something that would be useful to arrange on a more regular
basis, e.g. every other year. If it should be arranged again it will
have a larger focus on psychological difficulties and preferably
having an employer talk about their experience with hiring
employees with psychological disorders.

Collaboration with employer on offering work experience

In 2011, NTNU collaborated with NAV Employment Support Centre
in Sgr-Trgndelag and Kantega, an IT company. The goal of the
collaboration was to facilitate the transition to working life by
providing students with disabilities work practices, and to recruit
students with disabilities in ordinary work in Kantega. Participants
are primarily students from computer science and informatics, who
are entitled to 12 weeks of work experience in their study.

One student started an internship in the autumn semester 2011.
This is a paid work practice and he works one day a week, as he also
is continuing his studies. In the spring semester 2015, a second
student started his internship. Kantegas responsibility is primarily
to make the internship as safe as possible. They have one person
who is responsible for following up the students, attend
collaborative meetings with NTNU and NAV, and convey important
information to management and employees. In addition, Kantega is
responsible to initiate meetings with NAV Local Office if they see
that the student will have difficulty finding a job on the ordinary
labor marked. NTNU has appointed a contact person who
coordinates assistance from the institution, while NAV Employment
Support Center ensures that Kantega gets facilitation if it’s needed,
attend startup meetings, evaluation meetings etc., and make contact
with at other departments at NAV when needed.
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Project «Transition University - work»

In October 2014 NTNU started a new collaborative project with
NAV Employment Support Centre in Sgr-Trgndelag. The aim of the
project is to facilitate the transition from University to employment
by helping students with disabilities gain work experience, and to
get employers to become more positive to hire people with
disabilities. As the project «Ready for work» pointed out, many
student with disabilities does not have any previous work
experience when they’re reaching the process of finding a job, and
this may be a major barrier for them.

The work experience the students will get through this project will
be a paid, short-term internship. It is not a goal in the project that
the students will get a permanent position in the company, but
rather that the students will finish their internship and that the
company will offer an internship to a new student, but of course, if
the company wish to offer the student a permanent job, that’s
possible.

Target group

The target group is students at Master of Technology or Science
who have finished at least the 3 rd. year of studies, who have a
disability and who can experience challenges getting a job because
of lack of previous work experience, extended time used on their
studies or because they need facilitation in a future job.

Relevant companies is companies that have signed an agreement
with NAV Employment Support Center on working towards a more
including work environment, but finds it difficult to do so in
practice. It is also crucial that the company have tasks that needs to
be solved.

Experiences

Ten companies have got the project presented and so far four have
said they will join the project. Two students have started their
internship.



The Transition of Physically Handicapped Graduates
to the Labour Market

The experience so far is that getting this work experience motivates
the students to finish their studies, they get to see and experience
how it is to be in a work environment, what expectations employers
have and what norms they should follow as an employee. They also
report that it gives some ideas about possible future jobs. It’s also a
potential for learning about limitations their disability may cause,
and how to overcome these. Together with this it also give some
experience to put on their CV, a reference and a network that can be
very useful when they have finished their studies and starts looking
for a permanent job.

Conclusions - so far...

The project is still in the early beginning, so it is difficult to draw
conclusions at this point. What separates this project from earlier
work in this area is that it starts with the employer, asking if they
have tasks that they need to get solved, instead of starting with a
group of people who need assistance getting a job. If a company
have a job or a task that needs to be done, we start looking for
students who is in the target group and who have the needed
qualifications to perform the task. In this way, we think the
emphasis will be on the students competence insted of his/hers
disability.

Getting a work experience will for sure be positiv for students, so
the questions is rather “will more companies decide to join the
project?” “Will we manage to find suitable students for the tasks
defined by the companies?” “Will the companies continue offering
internship to new students after the first one has finished?”, and
“can this be a good method to facilitate the transition from
University to employment?” We will have to wait until we’ve got
more experience with this project to answer these questions.

Concluding comments

Since 2006, NTNU has had different projects on easing the
transition from University to working life for students with
disabilities. Students with health issues are still experiencing
barrieres getting employment after higher education. It is not good
for people’s self-worth finishing studies and not getting a job, and it

169




170

The Transition of Physically Handicapped Graduates
to the Labour Market

certainly is not economical for the society that people graduate
from higher education without getting the chance to use their
competence. To meet the future need for labor it is important that
all resources are being used. NTNU will continue to work for an
easier transition from University to employment.
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BUDOVANI MOSTU -
PRECHOD

Z UNIVERSITY DO
PRACOVNIHO
POMERU

Hanne Kvello

Abstrakt

Pfechod mezi univerzitnim a pracovnim zivotem predstavuje pie-
kazku pro vSechny studenty, ale mlize byt pocitovan jako zvlasté
obtizny pro studenty se specifickymi potrebami. Vyssi vzdélavaci
instituce v Norsku je tfeba podporovat, aby prevzaly vyssi miru
zodpovédnosti pri usnadiiovani tohoto prechodu. Tento clanek
popisuje rizné projekty a aktivity uskuteciované na Norwegian
University of Science and technology (NTNU), které jsou zamérené
na usnadnéni prechodu z univerzity do pracovniho poméru pro
studenty se specifickymi potrebami.

Prechod mezi univerzitnim a pracovnim Zivotem miiZe byt mnoha
studenty zazivan jako obtiZny a moZnda i désivy okamzik. KdyZ se
blizi konec Skoly, mnozi z nich se zaéinaji sami sebe ptat napft.:
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»,Kjakému druhu prace mam vzdélani?“, ,Co jsem se skute¢né naucil
béhem svych studii?, ,Jak to vyuziju?“ a také ,Jsem dost dobry?“
Studenti se specifickymi potfebami si kladou tytéz otazky, ale
mnoho z nich se také zabyva otazkou, zda se jejich handicap nesta-
ne pirekazou pii hledani zaméstnani.

Udaje ukazuji, Ze piechod do prace predstavuje kritickou fazi pro
mladé handicapované lidi a Ze ti, ktefi se jako mladi se dostanou
mimo pracovni proces, maji tendenci vtomto stavu setrvavat
(Legard, S. 2013)

Prostiednictvim Bilé listiny 40 (2002-2003) byly vyssi vzdélavaci
instituce v Norsku podporovany, aby prevzaly vys$si miru zodpoveéd-
nosti pii ulehCovani prechodu mezi universitou a pracovnim po-
meérem pro studenty se specifickymi potifebami. NTNU reflektovala
tyto vyzvy ve svych politickych dokumentech. Sekce studentskych
sluzeb na NTNU pri této Cinnosti pisobi jako vykonna slozka.
Clanek popisuje riizné projekty a aktivity na NTNU, které jsou zamé-
feny na usnadnéni prechodu z univerzity do pracovniho poméru
pro studenty se specifickymi potfebami.

Projekt , Pripraven pracovat”

V obdobi 2006-2008 se uskutecnil spoleény projekt NTNU, HiST
Sgr-Trgndelag University College a Norské spravy prace a social-
nich véci nazvany ,Ptipraven pracovat®. Cilem tohoto projektu bylo
identifikovat prekazky, vyvinout metodiku a zavést opatfeni, ktera
by studentlim se specifickymi potiebami pti prechodu do pracov-
niho prostredi po absolvovani univerzity poskytla rovné podminky.
Hlavnim cilem tohoto projektu bylo, aby studenti, ktefi se projektu
ucastnili, ziskali po absolvovani odpovidajici praci nebo praxi. Dal-
$im primarnim cilem bylo poskytnuti zkuSenosti, které by u vzdeé-
lavacich zarizeni zvySily jejich schopnost vést studenty s ohledem
na naroky a moznosti pti pfechodu do pracovniho procesu.

Tohoto projektu se dcastnil tficet jeden student. Nékteri studenti
méli jen dotazy nebo potiebovali pomoci se sestavenim svého Zivo-
topisu, zadosti o praci nebo s pripravou na pohovor. Mnozi z nich
ale potrebovali dikladnéjsi vedeni po delsi obdobi, predevsim
studenti s psychickymi potiZemi. Tito studenti potiebovali pomoc
pfi zvySeni povédomi o svych kompetencich a schopnostech. Nebyli
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si jisti, jaky druh prace mohou ziskat a jaka prace by byla pro né
vzhledem k jejich handicapu vhodna. Také si nebyli jisti, jak se pre-
zentovat pri pohovoru a potrebovali pomoc pti hledani mista a kon-
taktovani moznych zaméstnavateld.

Takrka 50 % studentl zapojenych do projektu trpélo néjakymi
psychickymi potizemi. Vedle této skupiny studenti se u ostatnich
vyskytovala Siroka $kala riznych handicapi. Byly to svalové obtize
¢i problémy pohybového aparatu, smyslové deficity, mozkova obr-
na, epilepsie, Aspergertv syndrom, zanét kostnich kloubi nebo dys-
lexie.

ZKkusenosti

Zameéstnavatelé kontaktovani v ramci projektu byli vétSinou vstric-
né naladéni ohledné nabidky praxe ve své firmé, pokud disponovali
ukoly vhodnymi k feSeni, a tim pddem mohli nabidnout skute¢nou
praci. Bylo také dulezité, ze byli schopni prijmout opatieni, ktera
méla pracovni praxi usnadnovat tak, aby uspokojovala potreby stu-
dentl. Pro studenty s rozsahlej$imi potfebami adaptace se ukazalo
tézsi sehnat pracovni staz. Mnoho zameéstnavatelli zaziva velkou
nejistotu pri zaméstnavani lidi, ktefi potrebuji podporu, a tfebaze
mnoho znich ma vstficny pristup k nabizeni moZnosti pracovni
praxe, byl to vzdy narocny tukol, aby se pracovni staz preménila na
trvaly pracovni pomér.

Mnoho studentl zapojenych do projektu mélo jen malou nebo sta-
rou zkusenost s praci. Nedostatek pracovnich zkusenosti predsta-
vuje nevyhodu, kdyz zadate o praci, protoZe mate malé povédomi
o pracovnim trhu - je tim pddem snazsi precenit ¢i naopak podcenit
své dovednosti a také postradate zkusSenosti s plisobenim v pracov-
nim kolektivu a s chovanim vic¢i spolupracovnikiim. Nedostatek
pracovnich zkuSenosti také znamenda, Ze vam v Zivotopise chybi
reference a predchozi zaméstnani. Referenci se rozumi, Ze nékdo
muze podat vypovéd o tom, jak jste si vedl v predchozim zameést-
nani, coZ je velmi cenné pri Zadosti o praci.

Projekt ukazal, Ze si mnoho studentli nebylo jistych, jaky druh prace
mohou dostat v souvislosti s jejich zdravotnimi omezenimi. Také si
nebyli jisti, nakolik by méli priznat sva omezeni a potieby ve své
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zadosti o praci a jaké otazky od potencionilniho zaméstnavatele
mohou ocekavat. Panovala také zna¢na nejistota ohledné moznych
pracovnich tlev, jaka prava maji a kam se mohou obratit o pomoc.

Na zavér projektu dvacet dva ucastnici byli v pracovnim poméru ne-
bo provadéli praxi. Ctrnact z nich v tu dobu mélo placené zamést-
nani.

Zavéry

Co se tyce poradenstvi, vidéli jsme, Ze kvili nedostatku praxe mnozi
z téchto studentd potfebuji informace o pracovnim trhu. Z téhoz
diivodu mohou také potiebovat pomoc pri ujasnéni svych vlastnich
kompetenci; Co se pii studiu naucili? Jak to mohu v praxi pouzit?
Jaké jsou jejich skutecné schopnosti? Mnoho z nich také potiebuje
vedeni, které jim umozni ujasnit si, jaky druh prace chtéji vykonavat
a jaké maji prilezitosti. Vedle toho potrebuji nacvik, jak napsat
zadost Ci Zivotopis a jak se chovat pti pohovoru. Je také dilezZité, aby
tito studenti dostali informace o tom, jakd maji prava a moznosti,
aby jim byl ulehcen proces ziskavani prace, a v pracovnim poméru
samotném.

Z tohoto diivodu je nezbytné, aby poradci méli znalosti jak ohledné
pracovniho trhu, tak podptlrnych sluzeb. Aby se zabranilo stig-
matizaci téchto studentd, podpora piechodu z univerzity do za-
meéstnani by méla byt soucdsti béznych kariérnich sluzeb na
univerzité. Je dllezité, aby tento typ sluzeb byl soucasti obecné
pristupnych sluzeb poskytovanych vsem studentim a ne jako
»specialni kariérni sluzba“ pro studenty se specifickymi potrebami.
Kvili moznosti poskytovat znalosti jak o pracovnim trhu, tak o pod-
pirném systému je dtlezité, aby kariérni centrum uzce spolu-
pracovalo s centrem pro handicapované. Timto zplsobem kariérni
centrum muze studenty oslovit a pomoci jim nastartovat jejich
pfipravu na profesni Zivot uz vrané fazi. To také poskytne pri-
lezitost zdUraznit, jak je dilezité ziskat pracovni zkuSenosti pro-
strednictvim letnich brigadd nebo praxi.
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,Cesta k vysnénému zameéstnani”

Vti{jnu 2013 Kancelar pro studenty se specifickymi potfebami na
NTNU zorganizovala seminaf nazvany ,Cesta k vysnénému zameést-
nani“. Slo o jednodenni semina¥ pro studenty se specifickymi potie-
bami a jeho cilem bylo vyjit vstric nékterym potiebam zdlrazné-
nym v projektu ,Pripraven pracovat“. Studenti méli zodpovédét
otazky jako napt. ,0 ¢em bych mél oteviené informovat ohledné
svého handicapu v zZadosti o praci nebo u pohovoru?, ,Jaky druh
prace mohu dostat a kde?“ a ,Co pracovni trh hledd?" Seminat se
rovnéz zameéioval na inspirativni ndpady, co mohou studenti sami
udélat, aby zvysili své Sance na praci. Dvacet jeden student se do
seminare zapsal, ale kvili svému zdravotnimu stavu museli nékteii
studenti svou ucast odvolat nebo seminai navstivit jenom z Casti.
Seminai vzbudil velky zajem mezi lidmi, ktefi pracuji jako poradci
pro handicapované osoby, a tak seminai navstivilo také patnact za-
méstnanci riznych spolecnosti.

Se svymi prispévky vystoupili mluvci jak z verejného, tak privatniho
sektoru. Pracovnici kariérni sluzby pri Sekci studentskych sluzeb
hovorili o pracovnim trhu, o tom, co poptavaji zaméstnavatelé a kde
je mozZné najit praci. Hovoftili také o mife informovani ohledné
handicapu a o tom, jaky druh otazek u pohovoru cekat. NAV infor-
movala o pravech a moznych ulevach pti hledani zaméstnani a v za-
méstnani samotném. Také hovotila o tom, jak dilezité jsou formalni
i neformalni kompetence, povédomi o tom, co a jak se ¢lovék na-
uci/dozvi, kdyZ trpi handicapem a otazky, které by mél klast sam
sobé pri hledani prace. Dva zaméstnavatelé hovorili o svych zkuse-
nostech pri zaméstnavani lidi s handicapem a tom, co od kandidata
ocekavaji. Seminat byl zakoncen velmi inspirativnim vystoupenim
diivéjsiho studenta, ktery mluvil o svych zkuSenostech clovéka
s handicapem pf¥i hledani prace.

Vystup

Vyhodnoceni seminare ukazalo, Ze byl pro studenty inspirativni.
Studenti uvadeéli, Ze jim byly predstaveny nékteré nové napady na
zvySeni jejich Sance na ziskani prace, a Ze se citili optimistictéji
ohledné piechodu z univerzity do pracovniho poméru. Vyhodnoceni
také ukazalo, Ze studenti postradaji vét$i pozornost vénovanou
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jejich psychologickym obtiZim a tomu, co mize ¢lovék délat, kdyz
nemuze pracovat na plny uvazek. Nepiekvapil fakt, ze velké mnoz-
stvi studentd, ktefi byli zapojeni do projektu ,Pfipraven pracovat®,
maji psychické potize.

Zavéry

Seminaf byl uspéSny a bylo by uzite¢né jej organizovat s pravi-
delnéjsi periodicitou, tzn. kazdy druhy rok. Pokud by se mél usku-
teCnit znovu, mél by byt Sifeji zaméren na psychické potize a upred-
nostriovat vystoupeni zaméstnavatelll s prednaskou na téma jejich
zkuSenosti se zaméstnavanim pracovniki s psychickymi problémy.

Spoluprace se zaméstnavateli na nabidce praxi

Vroce 2011 NTNU spolupracovala s Centrem pro podporu zameést-
nanosti NAV v Sgr-Trgndelag a IT firmou Kantega. Cilem spoluprace
bylo uleh¢it studentiim se specifickymi potiebami ptechod do pra-
covniho procesu pomoci pracovnich praxi a prijmout handica-
pované studenty do stalého pracovniho poméru v této firmé.
Ucastniky jsou predev$im studenti pocitatovych odvétvi a infor-
matiky, ktef{ jsou opravnéni absolvovat 12tydenni stdz béhem stu-
dia.

Jeden student zapocal pracovni stdz v zimnim semestru 2011. Jde
o placenou praxi, pracuje jeden den v tydnu, nebot zaroven pokra-
Cuje ve studiu. V letnim semestru 2015 zahajil pracovni staz druhy
student. Zodpovédnost firmy Kantega tkvi predevSim vtom, Ze
zajisti, aby staz probéhla s co nejvétsim omezenim rizika. Firma
zajistila jednoho pracovnika, jehoz starosti je sledovat studenty,
navstévovat pracovni setkani s NTNU a NAV a tlumodit dilezité
informace managementu a zaméstnanciim firmy. K tomu navic je
firma Kantega zodpovédna za svolani schiizky s mistnim tfadem
NAYV, pokud dojde k zavéru, Ze student bude mit potiZe s nalezenim
prace na normalnim pracovnim trhu. NTNU jmenoval kontaktni
osobu, ktera koordinuje pomoc z jeji strany, zatimco Centrum pro
podporu zaméstnanosti NAV zajisti, Ze se firmé Kantenga dostane
podpory, pokud ji bude zapotiebi, dale navstévuje start-up schiizky,
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schiizky pro vyhodnocovani atd. a bude kontaktovat ostatni oddé-
leni NAV, pokud to bude zapotiebi.

Projekt ,Pirechod z univerzity do prace“

V fijnu 2014 NTNU zacal spolupraci s Centrem pro podporu zameést-
nanosti NAV v Sgr-Trgndelag na novém projektu. Cilem tohoto pro-
jektu je usnadnit prechod z univerzity do zaméstnani prostred-
nictvim pomoci studentlim se specifickymi potiebami pii ziskavani
pracovnich zkuSenosti a zaroven povzbudit zaméstnavatele k tomu,
aby byli vice ochotni zaméstnavat handicapované lidi. Jak ukazal
projekt ,Pripraven na praci“, mnoho handicapovanych studentd je
bez jakychkoliv predchozich pracovnich zkuSenosti v okamziku, kdy
zacinaji s hledanim prace, coz pro né miize predstavovat hlavni
problém.

Kratkodoba placena pracovni stdZ umozni studentlim v ramci toho-
to projektu ziskat potfebné pracovni zkuSenosti. Cilem projektu
neni, aby studenti ziskali trvaly pracovni pomér ve firmé, ale spisSe
aby studenti svou staz dokoncili. Pak firma bude moci nabidnout
pracovni staZ novému studentovi, ovSem samoziejmé pokud si fir-
ma bude prat studenta zaméstnat v trvalém pracovnim pomeéru, je
to mozné.

Cilova skupina

Cilovou skupinou jsou handicapovani studenti magisterského stu-
dia techniky nebo prirodnich véd, ktefi dokoncili minimalné 3. rok
studia a ktefi mohou pfi hledani zaméstnani setkat s obtizemi vy-
plyvajicimi z nedostatku predchozich pracovnich zkusenosti nebo
z prodlouzeni doby studia nebo z potreby tlev v budoucim zamést-
nani.

Firmy, které jsou z naSeho pohledu relevantni, jsou takové spolec-
nosti, které podepsaly s Centrem pro podporu zaméstnanosti NAV
a které nicméné zjistily, Ze toto zavést v praxi je obtiZné. Je také
nezbytné, aby spolec¢nosti mély k dispozici takové tikoly, které maji
byt ve skutecném provozu firmy vyieSeny.
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ZKkusenosti

Projekt byl prezentovan deseti spolecnostem a v soucasné dobé ¢ty-
fi znich vyjadrily ochotu se projektu zucastnit. Dva studenti na-
stoupili na pracovni staz.

Podle dosavadnich zkuSenosti se ukazuje, Ze ziskani pracovnich
zkuSenosti motivuje studenty k dokonceni studia, mohou vidét a za-
kusit, jaké to je plsobit v redlném pracovnim prostiedi, jaka oceka-
vani maji zaméstnavatelé a jaké standardy by jako zaméstnanci méli
dodrzovat. Studenti také uvadéji, Ze pracovni staz jim poskytuje na-
pady ohledné jejich moznych budoucich zaméstnani. Potencialné se
také mohou poucit o limitech, které jejich handicap prinasi, a jak je
prekonat. K tomu je samoziejmé mozné tyto zkuSenosti vtélit do
profesniho Zivotopisu, svoji vahu maji také reference a znamosti,
které mohou byt velmi uzitecné po ukonceni studia, kdyz zac¢nou
hledat trvaly pracovni pomeér.

Dosavadni zavéry

Projekt je zatim v rané fazi, takze je tézké v tomto okamziku Cinit
zavéry. Tento projekt odliSuje od diivéjsich aktivit tim, Ze zacCina
u zaméstnavatell. Téch se ptime, zda maji ve firmé k dispozici
ukoly, které je tieba resit misto toho, kdy zacindme se skupinou lidji,
ktefi potrebuji pomoc pii hledani prace. Pokud je ve spole¢nosti
pracovni misto nebo pokud spole¢nost disponuje ikolem vhodnym
k feSeni, zacneme hledat studenta, ktery je v cilové skupiné a ktery
ma pozadovanou kvalifikaci opraviujici jej, aby mohl na ukolu
pracovat. Domnivame se, Ze timto zplisobem bude kladen vétsi
dlraz na schopnost studentl nez na zdiirazitovani jejich handicapu.

Pro studenty bude samoziejmé pozitivni ziskat pracovni zkuSenosti,
takze znéni otazek je spisSe toto: ,Rozhodne se vice spolecnosti za-
pojit do projektu?”, ,Podari se ndm nalézt vhodné studenty pro tko-
ly definované spole¢nostmi?“, ,Budou spolecnosti pokracovat v na-
bidce pracovnich stazi novym studentiim poté, co ti prvni staz do-
konci? a ,Bude to dobrd metoda pro usnadnéni ptechodu ze Skoly
do prace?“ Na zodpovézeni téchto otdzek budeme muset pockat, do-
kud neziskame s timto projektem vice zkusenosti.
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Zavérecné komentare

0d roku 2006 NTNU realizovala rtizné projekty zamérené na usnad-
néni prechodu z univerzity do pracovniho poméru pro studenty se
specifickymi potfebami. Studenti s vy$$im vzdélanim a zaroven se
zdravotnimi obtiZemi stale narazeji na prekazky pii shanéni prace.
Pro sebehodnoceni neni pro absolventy dobré, kdyz praci najit ne-
mohou. A také to samoziejmé neni ekonomické ani z hlediska spo-
le¢nosti, kdyz lidé s vy$sim vzdélanim nedostanou Sanci najit za-
méstnani odpovidajici jejich schopnostem. Aby se do budoucna
naplnily pracovni naroky, je dilezité vyuzit veskeré zdroje. NTNU
bude pokracovat v praci pro snadnéjsi prechod mezi skolou a za-
meéstnani.
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